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National Board Marks 
75th Anniversary of 
Cooperative Effort 


Pres. Layton Says Board Has Man- 
ifested Vigor and Enthusiasm 
in Serving the People 


TWO-DAY MEETING IN N. Y. 











Creation of Wholesome Common 
Understanding Between Fire In- 
surance and Public Is Sought 





The National Board of Fire Under- 
writers has completed three-quarters of 
a century in cooperative effort, President 
Frank D. Layton declared when address- 
ing the seventy-fifth anniversary meet- 
ing of the board at the Waldorf-Astoria 
Hotel in. New York on Tuesday. Colonel 
Layton, who is also president of the 
National Fire of Hartford, spoke at the 
opening session of the two-day gathering 
addressed and attended by many leaders 
in a wide variety of businesses and pub- 
lic service activities outside of fire in- 
surance. During the years the National 
Board has been engaged in public service 
President Layton said that it has “man- 
ifested every sign of youth—vigor, open- 
mindedness, stamina and enthusiasm in 
serving our fellow men.” 

Threat of State Capitalism 

When the National Board was found- 
ed seventy-five years ago the nation and 
the insurance business faced a crisis, 
Colonel Layton said. Today the country 
faces a greater crisis with state capi- 
talism, against the background of war, 
emerging and saying that private enter- 
prise has no right to existence. He 
called on his listeners not to underesti- 
mate this menace and to overcome it by 
demonstrating that cooperation between 
ag and public interest is possible. 

We can be assured,” he declared, “that 
America will overcome any doctrine in 
which it does not believe.” 

The National Board has been a pio- 
neer in many fields of constructive ef- 
fort, President Layton continued. “Tt 
has tried to suppress the crimes of in- 
cendiarism and arson, first by offering 
rewards, later by a large staff of trained 
— who work with public officials. Since 

1894 it has sponsored the Underwriters 
Laboratories, Inc., to test safety of ma- 
terials and devices of every type from 
the point of view of fire and accident 
oe. A model building code, 
fawn up in 1896, has reached its fifth 
edition. Other functions of the board 
include the actuarial bureau, the commit- 
tee on adjustments (its purpose arbitra- 

(Continued on Page 20) 
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Seventy fifth & 


Supporters since its inception 


me versary 


we congratulate the 
NATIONAL BOARD OF FIRE UNDERWRITERS 


on its “Service beyond the Contract” 


London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORIENT 
INSURANCE COMPANY *« LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. « SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 



































A Long Memory 


Here is a story told to one of our underwriters when, in 1941, 
a stranger gave an unsolicited application for some life insurance :— 

“Back in 1912 I was a salesman traveling in Tennessee, and 
waiting in a feed store during a rainstorm I chatted with the 
typist. At five o’clock she said she would have to leave to catch a 
train to go home, because her mother was alone since the father’s 
death. She remarked that lier father had left no insurance—after 
carrying it for five years he had dropped it just before his last 
illness. 


“T asked her the name of the insurance company, and it was 
yours. I had just bought a policy, and the agent had pointed out 
its values, including extended insurance. So I suggested she bring 
in her father’s policy the next day, as it might still have value. 
She did so, I contacted the company, found the insurance was still 
in force under the extension. The claim was promptly paid. Your 
company was not only ready and willing to pay but was pleased 
at having the matter called to their attention so that claim pay- 
ment could be made. One of the greatest satisfactions in my life 
was seeing the happiness in that little family when the check 
arrived. 


“T have always thought of your company as one in which I 
wanted to own some life insurance.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Province of Alberta 
Criticised For Going 
Into Life Insurance 


Recent Law Empowers Canadian 
Province To Issue Life 
Insurance Policies 


ISSUING FIRE TWO YEARS 


Canadian Companies Watching En- 
croachment On Business; Claim 
Not In Competition 











Life insurance companies in Canada 
are watching the experiment of the 
Province of Alberta, which has been em- 
powered to go into the life insurance 
business by a recent law. The Alberta 
Government has been selling fire insur- 
ance for two years. In an address be- 
fore the Canadian Fraternal Association 
R. Leighton Foster, K. C., general coun- 
sel of the Canadian Life Insurance 
Officers Association criticised the Al- 
berta Government for its venture into 
insurance, 

Sees Savings Offset 

Mr. Foster said that any’ savings 
which the Alberta Government may 
make with respect to executive expense 
is likely to be more than offset by ‘the 
smaller average policy and the necessity 
of reinsuring the excess over a very 
low retension. 

“Although if the spirit and letter of 
the law are observed and adequate pre- 
mium rates fixed,” said Mr. Foster, “there 
is every reason to believe that the cost 
of life insurance with the Alberta Gov- 
ernment Insurance Office will not be 
less than that offered by the established 
companies and societies. Under these 
circumstances one inevitably wonders 
who has been advising the government 
of Alberta on life insurance matters 
and how it is serving its citizens by 
engaging in the life insurance business.” 

Mr. Foster said that the Alberta Gov- 
ernment seems to have abandoned any 
thought it may have had of offering life 
insurance at cut rates by means of some 
sort of government subsidy. He re- 
vealed that Alberta has employed an 
actuary and the Alberta life insurance 
bill provides that “no contract shall be 
issued that shall not appear to be self- 
supporting upon reasonable assumptions 
as to interest, mortality and expenses.” 

Claims No Competition 

It is understood that the Alberta Gov- 
ernment has assured Canadian life in- 
surance companies that the government’s 
new department will be subjected to the 
same regulations as obtain for life com- 
panies operating in that province. This 
was learned from A. Gordon Nairn, 
supervisor of the Life Underwriters 
Association of Canada in an interview 
in Toronto. 

The government will adopt sound un- 
derwriting principles, Mr. Nairn stated. 


(Continued on Page 10) 
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knowledge of the insurance business were instructed by the men 
shown in this photograph. These instructors are authorities in their , : 
respective insurance subjects. : 
Personalized attention is given students of the Travelers training i 
school classes because the ratio of instructors and lecturers per stu- . 
dent permits effective group instruction. : 
i . ; ; of 
The Travelers Insurance Companies take pride in the number of 
re ‘ P I 
Travelers training school agents who have attained insurance leader- 7 
. . . ° ° pd e al Y h 
ship in their communities throughout the United States and Canada. - 
: sa P ; . Sp 
There are classes for Life and Accident insurance and classes for me 
‘ ‘ . a 2 . of 
Casualty and Surety insurance. If you know of someone who wishes 
> . cage . ; ; ; . al 
to fit himself for profitable insurance selling, he might appreciate the Pe 
. > 0 . . mi 
suggestion that he contact the nearest Travelers office for further in- th 
formation or address The Travelers Insurance Companies, Hartford, ri 
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Dr. Hunter Retires 


Dr. Arthur Hunter, who this month 
retired as vice-president and chief ac- 
tuary of the New York Life, is not only 
the dean of American actuaries, but is 
highly regarded in life insurance actuari- 
al offices throughout the world. His in- 
ternational reputation has brought him 
many invitations to speak at actuarial 
congresses abroad; he is widely quoted 
in British and Continental insurance pa- 
pers, and his reputation has won for 
him an LL.D. degree from Edinburgh 
University, which is the highest honor 
given by that institution. 

In American actuarial circles the lead- 
ership of Dr. Hunter has been unique. 
Often in his office in the New York Life 
Building actuaries of many companies 
have gathered in exchange of experience 
and discussion of the scientific side of 
the business. It is the general impres- 
sion among his confreres that no man in 
the country has done more in marshaling 
facts relative to the course which the 
life insurance ship has steered in recent 
decades and in the analysis of those 
facts. Confidence in Dr. Hunter held by 
his colleagues of other companies was 
won not only by the fact that he is one 
of the greatest actuaries the insurance 
business has ever seen, but also because 
amiability, tolerance and diplomacy are 
among his major characteristics. He is 
also a man of imagination as well as 
vision. The meetings in Dr. Hunter’s 
office did much in helping make life in- 
surance the stable instrument it is today. 


Won Highest Honors in Actuarial World 


Dr. Hunter has won all the honors 
that can come to an actuarial chief. He 
has been president of the Actuarial So- 
ciety of America (1916-1918) ; was chair- 
man of the Medico-Actuarial and Ameri- 
can-Canadian mortality investigations, 
Medical Improvement and Occupational 
studies, Blood Pressure researches, and 
has contributed more than 100 papers 
to periodicals of actuarial societies on a 
wide variety of subjects. He is author 
of American Annuitants Mortality Table. 

During the first World War he was 
chairman of the advisory committee in 
connection with War Risk insurance and 
helped prepare the act for soldiers’ and 
sailors’ insurance, During that period he 
spent a great deal of time in Washington 
where his advice was sought in many 
official quarters. 

He never gave more evidence of his 
ability to gather facts than in the special 
study on the inheritance of cancer. He 
made comparison between cases where 
the parents or other close relatives of 
policyholders died from that disease and 
also where the policyholder had_ no 
deaths in the family from cancer. Con- 
clusion reached was that on the whole 
there is no more evidence to prove that 
4 person with a family history of cancer 
would die from that disease than a per- 
son without such a taint. 

‘ Dr. Hunter was one of the editors of 
Alcohol and Man,” standard textbook 
on that subject. He and Dr. Oscar H. 
ogers, for years medical director of 
the New York Life, were the co-origina- 
tors of the method of rating risks, 
known as the Numerical System, which 
has been adopted by many of the prom- 
inent insurance companies in the United 
States and C anada. Under that scientific 
system values are given to each factor, 
such as family history, personal record, 
weight, Occupation and habits. 

luring the course of the work he did 





regarding medical statistics, as a result 
of which he became an honorary member 
of the Medical Directors Association, he 
was invited by Mayo Brothers of Roch- 
ester to go there and investigate mor- 
tality among persons who had been op- 
erated on for ulcers. 

He has had many outside activities, 
such as being president of the Mont- 
clair Art Museum; vice-chairman of the 
Montclair Community Chest budget com- 
mittee; president of the Burns Society, 
and an officer of the St. Andrew’s So- 
ciety of New York. 

Born in Edinburgh 


Dr. Hunter was born in Edinburgh and 
is a graduate of the famous George Wat- 
son’s College in that city. He was 
brought to this country through the late 
L. G. Fouse, who was head of the Fi- 
delity Mutual Life of Philadelphia and 
also consulting actuary of the old Life 
Insurance Clearing Co. of St. Paul. Mr. 
Fouse came to Edinburgh to find two 
unusually capable actuaries, wanting one 
for the Fidelity Mutual and one for the 
Life Clearing Co. A tutor of the Fac- 
ulty of Actuaries in Edinburgh gave him 
some names. Mr. Fouse gave each of 
the young men recommended an actuarial 
paper to criticise on a subject entirely 
new to them and as a result he picked 
Mr. Hunter and the late Henry Moir, 
who later became actuary of the Home 
Life and then president of the United 
States Life. 

Mr. Hunter came to Philadelphia in 
1892 and joined the Fidelity Mutual. He 
had not been with the company long 





ith Many Honors 


DR. ARTHUR HUNTER 


before the treasurer died and an ac- 
countant left the company. He was put 
to work on the auditing and treasurer’s 
books, and at the age of 25 became act- 
ing chief accountant. He joined the 
New York Life as chief of the mathe- 
matical division, chief actuary at the time 
being the late Rufus Weeks, and the 
managing actuary was John B. Lunger. 


Huebner Dinner to Have as Speakers 
Louis H. Pink and Dr. Harry W. Chase 


Louis H. Pink, New 
tendent of Insurance, and Dr. Harry 
Woodburn Chase, chancellor of New 
York University, will be the principal 
speakers at the huge national testimonial 
dinner to be held next Thursday even- 
ing, June 5, in the grand ballroom of 
the Waldorf-Astoria Hotel, New York 


York Superin- 


LOUIS H. PINK 


City, in honor of Dr. S. S. Huebner, 
dean of American life insurance educa- 
tors. 


In addition, the banquet program will 
include Dr. John A. Stevenson, president, 
Penn Mutual Life; Paul F. Clark, vice- 
president, John Hancock, and Julian S. 
Myrick, chairman, the American College 





DR. HARRY W. CHASE 





The latter later became executive vice- 
president of the Equitable Society. Dr. 
Hunter was made an actuary of the New 
York Life in 1904 and chief actuary in 
1918. In 1926 he was made a vice-presi- 
dent of the company. 

Dr. Hunter has traveled extensively 
and about five years ago made a tour of 
the world. During that journey he vis- 
ited Angkor-Vat, famous temple in Cam- 
bodia which was discovered in the mid- 
dle of the last century after having been 
lost to civilization for centuries. Among 
his hobbies is the collection of elephants 
made of ebony, jade and other material, 
and he added considerably to his collec- 
tion during his trip to the Orient. 

Dr. Hunter has always been interested 
in young men in his profession. At the 
time he was secretary of the Actuarial 
Society he gave a series of lectures in 
New York to men from all over the 
country who were preparing for their 
final examinations. This proved so sat- 
isfactory that the society has taken it 
over officially and has developed it in a 
splendid way. 


Gets Legion of Honor 


None of the honors received by 
Hunter has given him more seo Sa 
than the LL.D. degree conferred by the 
University of Edinburgh, the city in 
which he had spent his boyhood. It was 
the highest honor the university could 
give. 

France gave Dr. Hunter the decoration 
of Chevalier of the Legion of Honor. 
He is corresponding member of actuarial 
institutes of England, France and Switz- 
erland. In addition to membership in 
the Actuarial Society of America and 
American Institute of Actuaries he is a 
member of the Casualty Actuarial So- 
ciety and Royal Society of Edinburgh. 
His clubs are Century and National Arts 
of New York, and Montclair Golf Club. 





of Life Underwriters. Toastmaster will 
be J. Fred Speer, president of the New 
York chapter, American Society of 
Chartered Life Underwriters. 

At the banquet a parchment scroll will 
be presented to Dr. Huebner, signed 
by everyone attending, as a permanent 
testimonial in appreciation of the great 
contribution this eminent economist and 
teacher has made to life insurance. 


Banquet Closes Event 


The banquet will be the closing event 
of a full day for life insurance agents 
and officials gathered from all parts of 
the country for a seminar on “Economic 
Trends.” The seminar will be under the 
direction of four eminent economists— 
Dr. John Thomas Madden, dean of the 
School of Commerce, New York Uni- 
versity; Dr. F. Cyril James, principal of 
McGill ‘University ; Dr. James T. Young, 
professor on public administration, Uni- 
versity of Pennsylvania, and Stephen M. 
Foster, economist for the New York 
Life. Each of these men is an i meen 
authority on the particular phase of eco- 
nomics which he will discuss and each 
will lead an open forum discussion on 
his subject after his address. All cur- 
rent problems and future trends will be 
considered, giving life insurance men 
an opportunity to relate them to the 
problems of their business and those of 
their clients. 

The committee in charge of the semi- 
nar, under the chairmanship of William 
J. Dunsmore, reports that reservations 
for the seminar are coming in from many 


(Continued on Page 4) 
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Incontestability In 
Air Clauses Limited 


NEBRASKA BILL BECOMES LAW 





War Service and Aeronautics Is Per- 
mitted with Exceptions; Dis- 
ability Proviso 





A bill amending the state insurance law 
to permit, with exceptions, exclusions be- 
yond the contestable period for deaths 
resulting from aviation, has been passed 
by the legislature of the State of 
Nebraska, and approved by the governor. 

By the amendment (shown in italics), 
Section 44-602, a provision is added “that 
the policy shall be incontestable after it 
has been in force during the lifetime of 
the insured for two years after its date, 
except for nonpayment of premiums and 
except with reference to limitations of lia- 
bility which may be contained in the policy 
relating to (a) service in the military, 
naval or air forces of any country at war, 
declared or undeclared, and (b) aero- 
nautics other than as a fare-paying pas- 
senger of a commercial airline and flying 
on a regularly scheduled route between 
definitely established airports, and in any 
such cases the liability of the company 
may be limited by the terms of the policy 
to a sum not less than the reserve on the 
face of the policy and the reserve on any 
paid-up additions thereto and any dividends 
standing to the credit of the policy, less 
any indebtedness to the company on the 
policy.” 

Disability Proviso 

Provisions relative to total and per- 
manent disability benefits and provisions 
“which grant additional insurance speci- 
fically against death by accident may be 
excepted from the incontestable clause: 
Provided, limitations with reference to 
aeronautics shall not be included in any 
policy where an extra premium ts charged 
to cover the aeronautic risk nor shall any 
such limitations extending beyond the con- 
testable period be included in or attached 
to any policy where the applicant for in- 
surance has not elected in writing to accept 
a policy with such limitations and by such 
election has agreed to a reduced coverage 
for the aviation risk.” 

Aviation exclusion riders previously dis- 
approved will not be reviewed to deter- 
mine whether or not they comply with the 
new law unless they are resubmitted for 
examination. 





F. W. Dedman President 


North N. J. Supervisors 


Frank W. Dedman, New England Mu- 
tual Life, has been elected president 
of the Life Supervisors Association of 
Northern New Jersey, with Herbert 
Marshall, Berkshire Life, as vice-presi- 
dent; Henry Feustel, Provident Mutual 
Life, as secretary, and Henry L. Gun- 
dersdorff, Mutual Life, as treasurer. 
Fred Merselis, Sun Life of Canada, and 
Harold Ninninger, Connecticut Mutual 
Life, have been elected to the executive 
committee. 





AGENTS’ PENSION PLANS 


A survey of agents’ pension princi- 
ples and plans is now engaging the Com- 
mittee of Agents’ Compensation of the 
Life Insurance Sales Research Bureau, 
recent meeting of which was attended 
by President Harry T. Wright of the 
National Association of Life Underwriters 
and past President Charles Zimmerman. 

The committee expects to be able to 
release a report prior to the Fall meeting 
of the bureau in Toronto. Many de- 
tails of a pension plan can be solved 
only by the individual company, but 
broad principles can be outlined by the 
committee. It can be said in advance 
that the committee favors pensions for 
field men. It is also pointed out that 


if commission agents should be brought 
under the Social Security Act, the de- 
tails of pension plans would have to be 
appropriately modified. 


Iowa Commissioner States 


Position on War Clauses 

Iowa Insurance Commissioner Charles 
R. Fischer disclosed he is in favor of 
allowing war clauses to include those 
that volunteer for service in the army, 
navy or air corps, but still opposes in- 
cluding those that are drafted for serv- 
ice. 

At present the Iowa Insurance De- 
partment has accepted only a modified 
war clause that pertains only to those 
travelling or fighting in foreign coun- 
tries or United States possessions, The 
modified rider was agreed to by the Iowa 
life companies and has been the only 
clause approved by the department. 

Commissioner Fischer said he had 
been receiving numerous requests lately 
from the insurance companies to per- 
mit use of a more extensive war clause. 
The commissioner did not indicate 
whether he would draw up a new rider 
or if the Iowa companies would take 
action as previously. The disclosure 
that he would permit the war clause to 
include volunteers came following an 
interview in which he stated he might 
revise his attitude. 


Robert Lewis New Head 


Canadian Fraternal Ass’n 


Robert Lewis, Toronto, was elected 
president of the Canadian Fraternal As- 
sociation at its fiftieth annual convention 
last week in Toronto. Other officers are: 
vice-president, Dr. Hector Cypihot, Que- 
bec; secretary-treasurer, Clair Jarvis of 
London, who was reelected; counselor, 
R. Leighton Foster. 

Among the speakers were Alex O. 
Benz, president of the National Fratern- 
al Congress of America; Frank E. Hand, 
supreme chief ranger of the Independent 





Order of Foresters and Hartley D. 
McNairn, Ontario superintendent of 
insurance. 


It is expected that as a result of a 
proposal by Superintendent McNairn 
adopted by the convention, definite ac- 
tion will be taken within the coming 
year to secure licensing of all fraternal 
insurance: agents in Ontario and, ulti- 
mately perhaps, throughout Canada. Mr. 
McNairn stated that such licensing would 
be the means of ridding the business of 
undesirable representatives. 


STATE MUTUAL MEETING 
The State Mutual Life will hold its 
agency convention at Virginia Beach, 
June 23-25. 





N. Y. Stock Exch. Talk 
Given By C. L. McMillen 


ADDRESSES “CUSTOMERS’ MEN” 





Uses Life Insurance As Theme for 
Necessity of Keeping Abreast of 
Times in Merchandising 





Clifford L. McMillen, general agent, 
Northwestern Mutual Life, 347 Madison 
Avenue, New York, addressed the Cus- 
tomers Brokerage Association of Metro- 
politan New York in the board of gov- 
ernors’ room at the New York Stock 
Exchange on May 12. Members of that 
organization have for years been desig- 
nated in Greater New York as “cus- 
tomers’ men.” 

During the thirty years in which he 
has been in life insurance Mr. McMillen 
said that always he has regarded himself 
as a customers’ man feeling that there 
can be no real conflict of interest be- 
tween the man who buys and the man 
who sells, if a continuing and satisfactory 
business relationship is desired. The in- 
terest of the customer is ever paramount. 

Insurance Merchandising 

Theme of Mr. McMillen’s talk was the 
desirability of changing merchandising 
methods to meet current needs. He illus- 
trated what this development can be by 
describing changing trends in sale of life 
insurance, saying in part: 

“For many years men in the life in- 
surance business were engaged in pack- 
age selling; that is, we sold a particular 
type of policy—Whole Life, 10 Payment 
Life, 20 Payment Life, 10 and 20 Year 
Endowments—always illustrating a defin- 
ite amount and endeavoring to sell that 
amount without giving much particular 
consideration to the prospect’s real needs 
or how the policy would be settled when 
it became a claim. 

“Then came need-selling, and we went 
out to analyze a man’s needs before pre- 
scribing the amount or kind of policy. 
After that came programming and a 
more sincere attempt to set up the needs 
in the order of their importance, and to 
suggest plans of settlement which would 
insure the life insurance proceeds doing 
the job contemplated. 

Present Day Objective 


“Today we are selling a satisfactory 
interview during which the prospect gives 
serious consideration to the important 
part life insurance can play in his busi- 
ness and family situation. In other words, 
we have come to the conclusion that 
most men believe in life insurance; that 





To Speak At Dinner To Dr. Huebner | 





JULIAN S. MYRICK 


(Continued from Page 3) 
points, promising a capacity audience for 
the seminar sessions. Several executives 
have expressed the opinion that life in- 
surance people in all capacities will find 





Phillips Studio 
DR. JOHN A. STEVENSON 


this program to be a review of trends 
such as has never been available hereto- 
fore. The field and home office person- 
nel of one company alone have already 
made reservations in excess of 100. 








CLIFFORD L. McMILLEN 


most men intend to have some more 
some day, (emphasis on the ‘some day,) 
and that our real problem is to persuade 
them to give it the consideration it de- 
serves today. 

“Having sold the interview, we proceed 
to demonstrate the prospect’s continued 
activity value to his family, business 
associates, and, in some instances, to the 
community, church, school, etc. 

“Tt is relatively easy to demonstrate 
that when a man who produces more 
than he consumes dies there is a loss to 
those who have had the benefit of this 
activity value—this excess over and above 
personal consumption—and that unless 
this activity value is capitalized by carry- 
ing sufficient life insurance to replace it, 
the death of the producer at any time 
before expectancy means a loss to some 
one, that this loss will be paid by some 
one whether life insurance is carried or 
not, and that all which life insurance 
does is to shift the burden from a par- 
ticular group to a much larger group who 
have joined together in a life insurance 
company. We then arrange to have the 
life insurance so settled at the policy- 
holder’s death as to make certain that 
the people who lose thereby will be com- 
pensated.” 





Mutual Benefit Appoints 
Phillips at Portland, Ore. 


John J. Phillips, for the past three 
years an agency assistant for the Mu- 
tual Benefit Life, has been appointed 
general agent for the company at Port- 
land, Ore. He succeeds, on June 2, 
Edward K. Roth, who recently resigned 
to devote full time to his personal clien- 
tele. Mr. Roth has been associated with 
the Mutual Benefit since 1932 when he 
joined its Oklahoma agency. He was 
appointed general agent at Portland in 
1936 and will continue with the com- 
pany in that city. 

Mr. Phillips left the sales and adver- 
tising departments of Procter and Gam- 
ble in 1933 to join the Mutual Benefit’s 
J. S. Drewry & Co. agency in Cincin- 
nati. A substantial producer from the 
first, he soon exhibited training ability 
which led to his appointment as agency 
supervisor. On several occasions he was 
“loaned” to the company’s home office 
to help instruct in agents’ training 
schools in other agencies and in 1938 
the home office brought him in as 4 
full-time member of its field service 
staff. In this capacity, late in 1938, he 
was temporarily assigned to the 9a 
Francisco agency as supervisor, and for 
the past six months he has been doing 
similar work in the company’s Seattle 
agency. 


M. A. LINK HEADS MANAGERS 

The Seattle Life Managers Associa 
tion has elected as president Milton 4 
Link, Bankers Life of Iowa. Vice-prest 
dent is Renaldo A. Baggott, National 
Life of Vermont; secretary-treasurer 
William B. Laney, State Mutual Life. 
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Fred R. Fast Appointed 
Manager At Newark 


WITH UNION MUTUAL LIFE 
rly with Crandon and Stockman, 
TE acesctient General and Massa- 
chusetts Mutual 








Announcement has been made bv 
Glenn A. Stearns, superintendent of 
agencies, Union Mutual Life, of the ap- 
pointment of Fred R. Fast, as manager 
of the company’s Newark agency. ie 
Fast, who succeeds Joseph Schwartz, 
recently resigned, is a graduate of Col- 


naan 








FRED R. FAST 


gate. Upon leaving college he was asso- 
ciated with the Keane-Patterson office 
of the Massachusetts Mutual in New 
York, and was later transferred to the 
Pershing Square agency of that company 
as brokerage supervisor. In 1937, he 
became an assistant manager with Con- 
necticut General. 

In 1939, Mr. Fast became associated 
with Crandon and Stockman, pioneers 
in the pension trust field, in Newark. 

He is a member of the Life Under- 
writers of New York and of the New 
York Life Supervisors Association. He 
is also well-known in New Jersey circles. 





BROOKLYN MANAGERS ELECT 


Harold M. Parker, Phoenix Mutual, Is 
New President, Annual Outing 
Is June 24-25 

_The Brooklyn Life Managers’ Associa- 
tion held its last meeting of the season, 
May 21 at the Hotel Bossert, at which 
the following officers were elected for 
the ensuing year: president, Harold M. 
Parker, Phoenix Mutual; vice-president, 
Daniel J. Quinn, Prudential; secretary- 
treasurer, Alfred J. Johannsen, North- 
western Mutual Life. 

Present at the meeting were two hon- 
Orary members of the organization, 
George Kedrick, former manager of the 
New York Life in Brooklyn, and “Con- 
nie” Dykeman, former manager and gen- 
eral agent for the Prudential. 

The date for the annual outing was 
set for June 24-25, the place to be Canoe 
Place, Long Island. Retiring president 
Gibson Lewis, Massachusetts Mutual, is 
I cnarge of the outing arrangements. 





BOSTON CLAIM ASS'N ELECTS 
Peg Boston Life and Accident Claim 
Preciation recently elected G. Owen 

ynt, of the Monarch Life, president 
or the season of 1941-42. The following 
complete the new executive staff: vice- 
President, Vincent A. Fay, Equitable 
Crate, secretary, Philip E. Nelson, 
Noes treasurer, George R. Bacon. 
W ae of executive committee 
voll ogi Whittemore, Eastern Com- 
M cla Travelers ; George B. Smith, 
~Onarch Life, and W. A. Robinson 
mployers, | 




















eocccce — beyond 


This bridegroom not only takes seriously his 
pledge to protect his wife “until death do 


us part,” but he will do even more than that. 


By acquiring enough life insurance, he 
will make certain that she will have 
his protection even if he fails to 


survive her. 


These benefits of his insurance policies 
would provide dollars when they 


were most needed. 


Such forethought is proof of how much 


he loves her. 








ted) rudtential 


Insurance ¥ Company of America 
Home Office, NEWARK, N. J. 

















Long Island Section of 
N. Y. Ass’n Launched 


200 ENROLLED AT MEETING 


Lester Einstein and P. A. Collins Organ- 
izers; John MacVean of Metro- 
politan Is President 





The Long Island section of the Life 
Underwriters of the City of New York 
is a reality. The new organization was 
formally launched at a luncheon meeting 
at the Garden City Hotel, Garden City, 
Long Island, on May 22. Nearly 300 
life underwriters unanimously elected 





JOHN C. MacVEAN 


John MacVean, manager in Hempstead 
for the Metropolitan, as president of the 
new branch. Other officers are: Admin- 
istrative vice-president, Joseph E. Kun- 
ken, Hempstead, manager of the Mutual 
Life; publicity vice-president, Claude 
Moore, Equitable Society in Hempstead ; 
secretary, Jokn J. Woods, manager in 
Patchogue for the John Hancock; treas- 
urer, Ed. Hughes, Patchogue manager 
for the Metropolitan. 

The slate of officers was presented by 
A. Henry Schroeder, Penn Mutual in 
Hempstead, chairman of the nominating 
committee appointed at a previous meet- 
ing. 

Start of Organization 

The formation of the new group grew 
out of discussions between Long Island 
underwriters and the New York City 
Association, which some months ago had 
appointed Patrick Collins, member of 
the New York City board of directors, 
to investigate the lack of attendance at 
New York meetings of Long Island un- 
derwriters. Members of this original 
committee besides Mr. Collins were Har- 
old Baird, agency assistant of the North- 
western Mutual in Brooklyn; W. Halsey 
Wood, district manager in Hempstead 
for the Equitable Society; Timothy D. 
Heenan, Hempstead manager for the 
John Hancock, and Earl P. Rubino, Met- 
ropolitan manager, Riverhead. It was 
found that the trip into the city from 
Nassau and Suffolk Counties was the 
chief reason. Therefore, Lester Einstein, 
administrative vice-president, and Mr. 
Collins discussed the meeting with sev- 
eral Long Island members and called a 
meeting. A branch organization seemed 
the solution, and a preliminary luncheon 
was held in Garden City in April, at 
which last week’s luncheon meeting was 
planned. Mr. Einstein has been con- 
tinuously at the call of the Long Island 
men and has greatly helped to stimulate 
interest in the new group. 

Mr. Collins, who was also active in 
organizing preparations, was chairman 
of the May 22 luncheon. He introduced 
the first speaker, Lloyd Patterson, pres- 
ident of the New York Association, who 
welcomed the Long Island agents on 


(Continued on Page 8) 
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E. W. Gale Appointed 
To New Agency Post 


WITH NATIONAL LIFE, VERMONT 





Had Varied Background; Wide 
Managerial Experience; to Live 
in Springfield 


Has 





Vice-president Edward D. Field of the 
National Life of Vermont has an- 
nounced the appointment of E. W. Gale, 
Springfield, Mass., as assistant director 
of agencies. Mr. Gale will cooperate 
with National Life agencies in New 





E. W. GALE 


England and upper New York State in 


the development of business. At pres- 
ent he will continue his residence in 
Springfield. 

Mr. Gale was born in Chicago in 1903, 
attended high school there after having 
lived during childhood in Kentucky, and 
then spent two and a half years in 
Northwestern University as a pre-medi- 
cal student. After a position as sales 
manager for a Chicago mortgage loan 
firm, he spent three years as an agent 
for the Connecticut Mutual in Chicago. 
His next seven years were as general 
agent for the New England Mutual Life, 
a post which he held until two years 
ago when he went with the agency de- 
partment of the Massachusetts Mutual. 





Life Agents in Canada Are 
“Employes” Under New Act 


Life insurance agents in Canada will 
be recognized as employes and not as 
agents under the Unemployment Insur- 
ance Act which goes into effect July 1, 
according to latest indications. 

It is understood that the request of 
the Life Underwriters’ Association ot 
Canada that the agents be permitted to 
pay their dues annually when they know 
the extent of their year’s earnings, 
rather than weekly, has been turned 
down by the government. 


HARTFORD H. O. UNDERWRITERS 
The Hartford Home Office Life Un- 
derwriters held its semi-annual meeting 
under the direction of chairman Earle 
P. Parmalee, Connecticut General and 
vice-chairman Charles F. Harris, State 
Mutual Life. A discussion of war risks 
and aviation risks in connection with the 
training of air pilots followed a show- 
ing of a sound reel, “The Making and 
Shaping of Steel,” furnished by the 
United States Steel Corporation. There 
was also a brief address by Frank O. H. 
Williams, Connecticut General, 








N. B. HADLEY IN NEW OFFICES 

Nelson B. Hadley, former ‘chief exam- 
iner of life companies for the New 
York Insurance Department, now main- 
taining independent offices as a con- 
sultant, has moved to 60 John Street, 
New York City. 


Shanks’ Views of Added 
Control of Business 


HOW INSURANCE CAN MEET IT 





Must Approach Washington Socially- 
Minded and with Spirit to Reason; 
Gets Honor Award 





The growing Washington trend for 
regulating American business because of 
which managers of business have had 
the power and control of their adminis- 
tration narrowed and cramped, present- 
ing ever increasing problems covering a 
wide range and making it more difficult 
to operate and keep the privileges which 
were theirs in the past, formed the 
theme of a talk made at the Town Hall 
Club, New York, on Tuesday night by 
Carrol M. Shanks, vice-president and 
general solicitor of The Prudential. Oc- 
casion was a dinner of the New York 
chapter of Beta Gamma Sigma at which 
that fraternity’s award of honor for 1941 
was given to Mr. Shanks. 

The Prudential’s general solicitor had 
been asked by Beta Gamma Sigma to 
discuss “The Adjustment of Business to 
Government,” and he said he was glad 
to do so because so many members of 
Beta Gamma Sigma were in the business 
world and he felt they would therefore 
be interested in hearing details as to why 
adjustment confronts the business world. 

During the course of his talk he dis- 
cussed the recent Washington insurance 
study. In the audience was Ernest J. 
Howe, former financial adviser of SEC 
in TNEC study. 


Why Business Will Be Able to Adjust 
Itself to New Requirements 


After presenting the picture of the 
growing encroachment of Government 
on business and the intensive regulation 
of business, with illustration of effect 
this control is having on earnings, labor 
relations, production, interest rates, Mr. 
Shanks declared his personal opinion 
was that business will be able to adjust 





CARROL M. SHANKS 


itself to the situations as they arise. 
His reasons for believing this-are these: 

Industry itself is sound; and business 
in the future will become increasingly 
under the domination of professionally 
trained business managers. These busi- 
ness leaders will be realistic; they will 
not be inflexibly opposed to change be- 
cause it is change; and there is now 
and will be a far greater general feel- 
ing and instinct in business for social 
welfare, together with a realization of 
responsibilities for business which must 
be accepted. For these reasons business 
will continue to survive and strive un- 
der some form of more extensive Fed- 
eral regulation if it be sound and if it 
be necessary. 

“There is no doubt that we are mov- 
ing towards some American form of 
communism, some overall type of state 
control, irrespective of what its desig- 
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R. F. E. Wiedemann Is 
New Equitable Manag 





er 


AT HELM IN WASHINGTON, D, ¢ 





Made Fine Record in Hollywood Office. 


Active in Civics, Succeeds 
D. S. Bethune 


Rudolph F. E. Wiedemann, until 


re- 


cently district manager for the Equitable 
Society at Hollywood, has been appoint. 
ed agency manager at Washington, D, ¢ 
His territory will cover the district anj 
adjoining counties in Maryland and Vie. 


ginia. 


Joining the Equitable in 1922, 


Mr. 


Wiedemann soon became assistant agen. 
cy manager in the L. Lane office in Ney 


York. In 1926 he was transferred to 
Kellogg Van Winkle agency in south 
California, where he has developed 


the 
ern 
one 


of the most successful units of the com. 
pany, having paid in that time for $24. 


000,000. 


In 1940 Mr. Wiedemann led the 


central and western division in recruiting 


new agents. 


He has also been active along civic 


lines in connection with the Boy Sco 
Y. M. C. A., Kiwanis and in the life 
derwriters’ associations, 

Mr. Wiedemann was installed a 
luncheon-meeting in Washington, 


uts, 
un- 


ha 
at 


which Vice-President William J. Gra. 


ham officially presented him to 


the 


Washington organization, where he sue- 


ceeds David S. Bethune, who will sho 


ttly 


be assigned to a new managerial post. 





nation may be,” he said, “but it will be 
worked out in the American way so that 


the business world will be able to 
tain its essential freedom and in 
end will contain a large scope for 
vate finance and private industry. A 


re- 
the 
pri- 

lot 


will depend upon the frame of mind 


with which business men approach 
problem. 


the 


If they meet it with the cor- 


rect mental atfitude and in a_ broad 
public spirit, demonstrate a_ willingness 
to be reasonable in their relations with 
Washington, show sensible adaptability 
as situations arise which will require 


adjustments, then a large measure 
American enterprise will be retained 


Growth of Government Control 


Mr. Shanks began his address 


of 


” 


by 


briefly sketching the march of govern- 
ment control, especially since the United 


States entered the first World War w 
it began to take on greater scope 


hen 
in 


spirit of preparedness and_ prosecution 


of our war efforts. 


His particular em- 


phasis, however, was the growth of gov- 


ernmental control in the post war peri 


iod. 


First of these controls which he men- 
tioned was monetary control, leading to 


control of credit. 


He said he would 


personally be surprised if the nation got 
back to any free interchange of gold or 


currency in his lifetime. 


He felt that interest rates will con- 


tinue low for a long period after 


the 


present war, but whether they will cor- 


tinue at low level, or that level 
lifted, there will still be controlled 
terest rates. 


be 


In- 


Next, he discussed control of foreign 
trade, which takes a rigid form of for- 


eign exchange. 
opolies which 
one of them being in rubber. 


He cited certain mon- 
are already apparent— 


Next, he talked of control of invest: 
ments and allotted sales in major indus- 
tries as well as of many other indus- 


tries through government supervis 


10n. 


He saw a trend towards industry diver 


sion, from one to another. 


Obviously, 


the nation is to have rigid price control. 
It is already here in some industries, 


such as coal and milk. 
the farm situation as it relates to 
five major crops. Here we have 4] 


He discussed 


the 
per- 


fect overall example in which there 
: ; : 
dictation and allotment about acreage 


Then there is the control of prio 
which will result in overall 


which are now being controlled ba 

downside, and there are some 1m 

tions of control on the upside. 
(Continued on Page 15) 


rity 


industrial 
planning. This led to discussion of wages 


the 
ica- 


Ult- 
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New York Cashiers’ Ass’n 
Elects New Officers 
The following officers were elected at 
the May meeting of the Life Agency 


Association of New York: 
president, John N. May, Jr., Fidelity Mu- 
tual; vice-president, F. Kenneth Holl- 
man, Mutual Life; treasurer, Robert H. 
Gobrecht, New York Life; secretary, 
Dwight M. de Les Derniers, Northwest- 
ern “Mutual. 
Retiring 


Cashiers 


president M. F. Gallagher, 
Penn Mutual automatically became. a 
member of the Board of Governors, with 
John Guttermuth, Jr., Provident Mutual 
and James H. Neill, Aetna Life. _ 

Vice-president and publicity director 
of the association this year was Paul R. 
Fischel, of the McMillen Agency, North- 
western Mutual. 


Savings-insurance Plan of 


Mutual Life of Canada 


The Mutual Life of Canada has an- 
nounced a new life insurance plan which 
will enable investors in war savings cer- 
tificates to utilize their maturing cer- 
tificates to pay premiums on their in- 
surance. The policy, called “Victory 
Plan,” is designed to meet, this special 
war-time need and it is believed that it 
will permit Canadians to aid the war 
effort while maintaining adequate life in- 
surance protection. ; 

Among several attractive features are 
the low-cost war-time premiums. The 
plan is available to both men and 


women. 








MASS. UNDERWRITERS MEET 





Nominating Committee Reports at June 
12 Luncheon; Precedes Boston 
Ass'n Affair 
A feature of the annual luncheon meet- 
ing of the Massachusetts Life Under- 
writers at Boston, June 12, will be the 
report of the nominating committee, of 
which the chairman is William H. Nolet. 
It is reported as likely that the new 
president to succeed Walter H. Boireau, 
Berkshire Life general agent, will be 
selected from the western part of the 
state. Mr. Boireau, who has advised 
the committee that he is not a candidate 
for reelection, has been president for 
two years and has given a splendid ad- 

ministration. 

Those attending the meeting will prob- 
ably stay over for the annual meeting 
and ladies’ night of the Boston Life 
Underwriters’ Association, the follow- 
ing evening at the Boston Chamber of 
Commerce, when President Thomas I. 
Parkinson of the Equitable Society, will 
be the speaker. 





DISCUSS H. O. UNDERWRITING 


Seven New England Companies Have 

Representatives at Spring Meeting 

of Hartford H.O.L.U. Club 

The Spring meeting of the Hartford 
Home Office Life Underwriters Club will 
be held this week at the Wethersfield 
Country Club under the direction of 
Chairman Earle P. Parmelee, Connecti- 
cut General; and Vice Chairman Charles 
F. Harris, State Mutual. 

After a brief address by the guest 
speaker, Frank O. H. Williams, general 
agent, Connecticut General Life, there 
was a showing of sound movies “The 
Making and Shaping of Steel” furnished 
by courtesy of the U. S. Steel Corpora- 
tion, after which there was a discussion 
of company practices in the case of war 
tisks as well as aviation risks in con- 
nection with the Air Pilot Training 
Program. 

The club, which was started in 1935 
by L. Z. Richards, Superintendent of the 
life underwriting division, Aetna Life, 
Meets semi-annually and is composed of 
home office underwriters from the fol- 
owing companies: Travelers, Connecti- 
cut General, Connecticut Mutual, Phoe- 
nix Mutual, Aetna Life, Massachusetts 
Mutual, State Mutual, and Berkshire. 


B. L. Pribble Advanced 
By Mutual Benefit 


SIOUX FALLS GENERAL AGENT 





Has Been With Company 18 Years; 
Production Manager in the 
Lexington Agency 





sirkett Lee Pribble, former president 
of the Bluegrass Life Underwriters 
Association, and until recently produc- 
tion manager of the Mutual Benefit’s 
Richardson agency in Lexington, has 
been appointed general agent for the 
company at Sioux Falls, to succeed the 
late Grant E. Morstad. 

Mr. Pribble has been a member of 





BIRKETT LEE PRIBBLE 


the Lexington agency since 1923 and 
production manager for the past four 
years. He started his life insurance 
career while a student at the University 
of Kentucky, and continued after grad- 
uation in a full-time capacity except for 
several weeks each Fall, during which 
he coached the university’s freshman 
football team. He had been a star 
player there himself. 

In his first full-time year he paid for 
$200,000 and since then has developed a 
large, influential clientele. Since his 





Conference On Industrial 


Representatives of companies writ- 
ing Industrial insurance and coming 
from all parts of the country met in| 
the offices of the New York Insurance 
Department on Wednesday. Presid- 
ing was Commissioner Charles F. J. 
Harrington of Massachusetts. Mr. 
Harrington is chairman of a sub-com- | 
mittee of the Commissioners Associa- 
tion named to confer with Industrial 
life insurance men. Industrial insur- 
| ance has not come before the Com- 
missioners for general consideration | 
in some years. The subject was dis- 
cussed in a broad aspect. Other meet- 
ings will be held later. 








appointment as production manager he 
has given up his work in athletics to 
give complete attention to his super- 
visory duties. 

Mr. Pribble was born in Butler, Ky., 
in 1897, is a member of Alpha Tau 
Omega, and has been president of the 
Kentucky State Fox Hunters’ Associa- 
tion. Both Mr. and Mrs. Pribble have 
been active in social and community af- 
fairs in Lexington. 


REFUSE TO REVIEW TEST SUIT 

The United States Supreme Court on 
Monday refused to review a test suit 
challenging the right of the Government 
to apply its 4% documentary stamp tax 
to the deposit and withdrawal from the 
Illinois Insurance Department of securi- 
ties backing “registered insurance poli- 
cies. 





R. F. Magill and H. S. King- 


man New Trustees of Mutual 


Roswell F. Magill, former Under-sec- 
retary of United States Treasury, and 
Henry S. Kingman, Minneapolis banker, 
have been elected trustees of the Mutual 
Life of New York. 

Mr. Magill has been a professor of 
law at Columbia University since 1924. 
While occupying that position, he has 
served at various times as chief attor- 
ney for the Treasury Department at 
Washington, as assistant to the Secre- 
tary of the Treasury and as Under- 
secretary of the Treasury. He also was 
Secretary of the Treasury of Cuba and 
adviser to the Tax Commission of Puerto 
Rico. Author or co-author of a number 
of books on the subject of taxation, he 
also has been a frequent contributor on 
that subject to various periodicals. He 
attended Dartmouth College and the 
University of Chicago. 

Mr. Kingman is president of the 
Farmers & Mechanics Savings Bank of 
Minneapolis. For seven years prior to 
that date he was associated with the 
Russell-Miller Milling Co. He is a grad- 
uate of Amherst and of the Harvard 
School of Business Administration. 


Chicago Slate Headed by 
W.N. Hiller, Penn Mutual 








WALTER N. HILLER 


The nominating committee of the Chi- 
cago Association of Life Underwriters 
has reported the following slate of offi- 
cers and directors for the ensuing year: 
president, Walter N. Hiller, CLU, Penn 
Mutual; first vice-president, James H. 
3rennan, Fidelity Mutual; second vice- 
president, Louis Behr, CLU, Equitable 
Society ; treasurer, John D. Moynahan, 
CLU, Metropolitan. New directors nomi- 
nated are John M. Caffrey, John Han- 
cock; Robert J. Curry, CLU, Aetna 
Life; Frederick Gould, New England 
Mutual; George L. Grimm, CLU, North- 
western Mutual; Earl Juers, State Mu- 
tual Life; Marc A. Law, National Life 
of Vermont; H. Kennedy Nickell, Con- 
necticut General Life; James F. Ram- 
sey, CLU, Home Life of New York; 
and C, J. Zimmerman, CLU, Connecti- 
cut Mutual. 


BUFFALO CLU NAMES BRIZDLE 


Melburn L. Brizdle, Northwestern 
Mutual, was elected president of the 
Buffalo Chapter, Chartered Life Under- 
writers, at the annual meeting May 26. 
He succeeds Arthur L. Beck. 

Other officers for the coming year 
are: vice-president, Dean H. Taylor, 
Buffalo manager of the Equitable So- 
ciety; secretary-treasurer, Stanley C. 
Collins, Metropolitan. The guest speaker 
at the meeting was John P. Williams, 
director of the educational advisory de- 
partment of the American College of 
Life Underwriters. 





Equitable Names Ferns 
Manager at Rochester 


SUCCEEDS WARREN S. PARKS 





Vice-President Graham Installs Ferns; 
Pays Tribute to Parks 
at Luncheon 





_Announcement has_ been 
Vice-President William J. 
Equitable Society, of the a 
of Thomas € 


inade_ by 
Graham, 
t ppointment 
A. Ferns as manager of the 
Rochester office, succeeding Warren S. 
Parks, who has recently retired. Mr 
Ferns’ appointment is effective June 1, | 
During a luncheon meeting called 
especially for the occasion, Mr Grahan 
paid a tribute to Mr. Parks pense 
ing his faithful service over twenty- 
eight years as manager, and the high 
order of citizenship which brought him 
“ presidency of the Rochester Cham- 
vie A member of the 
j ear Corps, Mr. Parks will 
continue as a member of the Society’s 
Reserve Force. iy 
_Mr. Graham then introduced Second 
Vice-President Alvin B. Dalager who 
presented Mr. Ferns to the Rochester 
Organization. Mr. Ferns Started in th 
Cleveland office in 1922, became ntiee 
and was then made assistant agency man 
ager at Columbus. Later he was emi- 
nently successful in building a sales or- 
ganization in Akron, where he was ac- 
tive in civic and charitable affairs. 
Present also at the installation were 
Agency Manager Chipman of Columbus 
with whom Mr. Ferns had formerly 
been associated, and Dean H. Taylor 
agency manager at Buffalo, f y an 
associate of Mr. Parks. 
, Ellison Jacobstein, president of the 
Rochester Equitable Agents’ Association 
welcomed Mr. Ferns on behalf of the 
agency, and paid tribute to retiring man- 
ager Parks. 


formerly an 





Get Record Tax Refunds 


_The Metropolitan Life and the New 
York Life have received the two largest 
tax refunds in the history of the Treas- 
ury. 

Saying they had no record of larger 
repayments, Treasury officials disclosed 
payment of $1,454,620 to the Metropoli- 
tan and $1,210,842 to the New York Life. 

In both cases, the refunds were made 
after the Treasury determined that in- 
sufficient credits had been allowed the 
companies on their insurance reserves 
For the Metropolitan, the refunds cov- 
ered the years 1930-34, inclusive, and the 
New York Life got refunds on its 1933 
and 1934 income taxes. 


Spindell-Millett Take 
Over Seefurth Service 


The Nathaniel Seefurth service is to 
be carried on by Robert 





Spindell and 


decision to continue 
the bulletins and consulting service was 
made after 60% of the subscribers had 
asked to have this done. The organiz 
tion will be known as the i 
Millett Service. 





Sni c 
as | Spindel! 
Mr. Seefurth recently 


announced his retirement. 





N. Y. ASS’N ELECTIONS 
The Life Underwriters Associatior 
the City of New York will hold 
nual luncheon-meeting and election 
officers June 12. The report of 
dent Lloyd Patterson, Massacht 
Mutual, will be read at 








1 





DR. C. W. TUNISON, MET, DIES 
Dr. Clarence W. Tunison, Cincinnati, 
medical examiner for the Metropolitan 





Life for thirty years, was killed in that 
citv last week, when his car struck a 
loading platform near his home. 


Life has elected as 
execulive vice-president F. Harold 
Loweree, formerly secretary. The new 
is Frederick L. Wehr. 


The Monumental 


secretary 
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Mass. Mutual’s 90th 
Anniversary Next Week 


CONVENTION AT SWAMPSCOTT 





Review of Company’s History Will Pic- 
ture Its Past Presidents; New 
Salary Savings Plan 





When the Massachusetts Mutual Life 
holds its ninetieth anniversary conven- 
tion at Swampscott, Mass., next week, a 
feature will be a review of the company’s 
history, past presidents being pictured 
while a narrator tells the story. Presi- 
dent Bertrand J. Perry will conclude this 
feature, describing the progress of life 
insurance and the company through all 
the trying periods of the nation during 
the past ninety years. 

A new selling plan for salary savings 
insurance will be announced at the meet- 
ing and the company’s new “Your Fam- 
ily, Inc.,” sales plan will be described. 

“All-day Sunday session on pension 
trusts, for which 100 have registered, 
will precede the general sessions of the 
convention. 

Francis J. Van Stralen, co-general 
agent at San Francisco and president of 
the company’s agents’ association, will be 
general chairman of the convention, 
which will also mark the fiftieth anni- 
versary of the agents’ association. 

At the pension trusts clinic Monday, 
Dennis B. Maduro, New York attorney, 
will be the chief speaker. 





Nominate Three Directors 
For Equitable Society, N. Y. 


Charles R. Hook, president American 
Rolling Mill Co., Franklin S. Edmonds, 
Philadelphia attorney and Sterling Mor- 
ton, Chicago industrialist with wide in- 
vestment interests, have been nominated 
as directors of the Equitable Life Assur- 
ance Society to be voted upon at the 
annual election December 3. 

Mr. Hook rose from the ranks in his 
company from night suuperintendent to 
the presidency. He is a director of the 
American Iron & Steel Institute; mem- 
ber of the advisory board of Carnegie 
Institute and U. S. Bureau of Mines; 
director and chairman finance commit- 
tee National Association of Manufac- 
turers; Member Business Advisory 
Council Department of Commerce. 

Mr. Edmonds is member of the law 
firm of Edmonds, Obermayer & Reb- 
mann; was professor of law at Swarth- 
more College; was chairman of Pennsyl- 
vania Tax Commission and member of 
Pennsylvania House and Senate. 

Mr. Morton is an executive of the 
Morton Salt Co. and has been president 
of Morton Building Co. and Morkrum- 
Kleinschmidt Corp. He is director of 
several other concerns, also the Illinois 
Manufacturers Association. 





INSURANCE MEDICINE 





Dr. H. F. Starr, Pilot Life Vice-Presi- 
dent to Edit New Department of 
Medical Journal 
Dr. H. F. Starr, vice-president and 
medical examiner for the Pilot Life was 
recently selected to edit the new depart- 
ment, “Insurance Medicine” in the 
Southern Medicine and Surgery journal, 
the monthly publication of the Tri-State 
Medical Association of the Carolinas and 

Virginia. 

It is felt that by the inauguration of 
this department, the journal is pioneer- 
ing in the work for a closer relation- 
ship between practicing physicians and 
the insurance company underwriting de- 
partments. One reason alone why such 
a closer relationship seems natural is 
that fees paid by life insurance compa- 
nies to physicians in 1936 (the latest 
year for which figures are obtainable) 
amounted to $70,504,361, according to 
the Medical Examiners Committee of 
the American Life Convention. This 
committee estimates that the average 
practitioner receives practically one- 
fourth of his income from insurance 
work. 








HEARD on the WAY 











Thomas B. Sweeney, Jr., of the Equi- 
table Society in West Virginia has been 
elected president of the West Virginia 
Life Underwriters Association. He has 
been active in politics and civic affairs 
of the state as well as in the insurance 
business and is son of Thomas B. Sween- 


SWEENEY, JR. 


THOMAS B. 


ey, who for forty-five years has been 
manager in West Virginia for the Equi- 
table. 

The great-grandfather of Thomas 
Sweeney, Jr., was one of the founders 
of Wheeling, W. Va. Young Tom was 
educated in Wheeling and at St. Paul’s, 
Concord, N. H., and was graduated from 
Yale with highest honors. For three 





years after leaving Yale he was a staff 
writer on the magazine Time and then 
was on staff of New York Herald 
Tribune. 

He went back to Wheeling and joined 
the Equitable. Going into public life he 
served a term in the West Virginia Sen- 
ate. He was nominated by the Repub- 
licans for the United States Senate 
last year; made a fine campaign, but 
lost in the Roosevelt landslide. 





One of the best friends that life insur- 
ance has is M. S. Rukeyser, famous 
Hearst financial writer. 

In his column last week, published in 
New York Journal-American, he de- 
scribed life insurance as having the most 
far-reaching financial activity in Ameri- 
ca. While activity in the stock market 
and other investment channels has been 
greatly narrowed by “new Federal re- 
forms and by inhibitions growing out 
of depression conditions and psychclogy,” 
Mr. Rukeyser asserted that the institu- 
tion of life insurance has continued to 
be merchandised on a great scale. 

In commenting upon the necessities 
for new merchandising techniques in 
the securities investment field he said 
that maybe the investment dealers and 
the securities brokers might do well to 
cal] in some super life insurance agents 
as sales consultants at this time. 





Reginald Meyer of the South African 
agency force of the Manufacturers Life 
has appeared on twenty-six of the last 
twenty-nine personal honor rolls of that 
company. He joined the Manufacturers 
in 1937. Before becoming an insurance 
agent he was a hospital secretary, and 
did administrative work in the gold min- 
ing industry of the famous South Afri- 
can Witwatersrand. Most of the pros- 
pects to whom he sells insurance are 
men engaged in some branch of the 
gold mining industry. 

Uncle Francis. 





W. R. Spinney Gets New Post 


William R. Spinney, former president 


of the San Francisco Life Underwriters 
and organizer of the California associa- 
tion, has been elected an assistant trust 
officer of Union Title Insurance & Trust 
Company of San Diego. Mr. Spinney, 
who started in life insurance as an agent 
in 1913, was long active in underwriter 
circles, until] he became a trust advisor 
of the Anglo California National Bank 
in 1937. Last November he resigned 
from that institution to become a trust 
advisor of Title Insurance & Trust Com- 
pany at Los Angeles and of the Union 
Title. He is well known for his arti- 
cles on trust company merchandising 
practices and his talks on economic and 
financial subjects. 


Long Island Section 
(Continued from Page 5) 


behalf of his association and explained 
its purposes and ideals to those present. 


Supervisor Sprague Talks 


One of the two principal speakers was 
] Russell Sprague, Supervisor of Nas- 
sau County, whom Mr. Patterson intro- 
duced as a “true son of the south shore 
clam-diggers.” Mr. Sprague told the 
gathering how such an organization of 
life underwriters can be effective in co- 
operating in the interests of the citizens 
of the community, citing the work of the 
Life Insurance Adjustment Bureau in 
keeping in force the life insurance pro- 
tection of people on relief, as an exam- 


——————— ee 








A New Policy . . easy to 
Sell: Attractive to buy 


FULL IMMEDIATE 
BENEFIT LIFE POLICY 


General Agencies Open throughout 
New York State 


ST. LAWRENCE LIFE 
ASSOCIATION 
Incorporated 1882 


9 Park Place New York 














Take Advantage of a 








1906 





REAL OPPORTUNITY 


to become a Full Time Direct 
Representative — sell 


LIFE ACCIDENT & HEALTH 
and HOSPITAL PROTECTION 


A Complete Line 


FEDERAL LIFE AND CASUALTY CO. 


DETROIT - - - MICHIGAN 
Thirty-Five Years of Service 








1941 





for the field organization. 
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ple of the cooperation already achieved 
by life underwriters. He said that the 
two Long Island counties are among the 
fastest growing communities in the 

United States; he called them essentially 
a “community of homes,” and indicated 
the opportunities here for life insurance 
protection. Mr. Sprague also pointed 
out how, through the association which 
was being tormed, life underwriters 
could help in health measures and na- 
tional defense. 

_The other guest speaker was Manuel 
Camps, Jr., general agent John Hancock, 
and regional vice-chairman of the Na- 
tional Association. Mr. Camps outlined 
the history of the national, state and 
city associations and the advantages of 
membership. Among these he mentioned 
the agency practices agreement, the 
“March on Capital Hill” to defeat a bill 
intended to reduce life commissions, and 
legislation secured through the work ot 
the associations, such as the law requir- 
ing state examinations for life insurance 
licenses. 

Reports from each table, where “hosts” 
were placed to explain the association 
purposes to non-member agents, indicat- 
ed that the total Long Island member- 
ship, including new and present mem- 
bers, is close to 200. 

Upon his election, Mr. MacVean took 
the chair and thanked the membership 
for its confidence. Plans were imme- 
diately made for a meeting of the off- 
cers with the New York City adminis- 
trative board to initiate various neces- 
sary business activities and to prepare 
for the June meeting, at which it is al- 
ready expected that the speaker will be 
Judge Leone D. Howell of the Surro- 
gate Court of Nassau County. 

While certain routine steps have still 
to be taken by the administration of the 
New York City Association before the 
new section is legal, nevertheless its 
formation has already been approved by 
the Board of Directors and the admin- 
istrative body. 

Seated at the speakers’ table, besides 
the speakers and Chairman Collins, were 
Mr. Einstein; Harry E. Morrow, chait- 
man of the Board of past presidents; 
Victor J. Butts, regional district man- 
ager of the John Hancock; Miss Bea- 
trice Jones, educational vice-president of 
the New York City association and pres- 
idential nominee for the coming year; 
Hugh J. Hannigan, public relations vice- 
president of the city association; and 
Harper R. Dowell, chairman of the New 
York City association board of directors. 

Ralph Engelsman, president of the 
State Association, who had been sched 
uled to speak, could not come, but sent 
a telegram of greetings. 





J. A. Rooney Succeeds 


Birnbaum & Rooney 

The Guardian Life of America at New 
York has appointed Jerome A. Rooney 
as manager of the agency formerly 
known as Birnbaum and Rooney, in New 
York City. The company has ais? 
launched a series of regional meetings 
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CAN YOU USE AN 





EXPERIENCED MAN? 


FOR RECRUITING AND TRAINING 
MEN IN THE PRODUCTION FIELD 


Am thirty-five years of age. Married. Have a good 
personal production record. For the past five years have 
recruited, inducted and trained many successful agents, some 


of whom are leaders in their present connections. 


Can consistently recruit from other fields good prospective 


agents at a minimum expense. 


Am interested in organizing a new agency or to become 
associated with an established agency or company needing a 
man to build quality man-power and increased production of 


business. 


Would consider a connection in any part of the United 
States, while my experience has been confined to metropolitan 
New York district. 


Will furnish more complete details 


Or arrange an appointment on request. 


Box 1406 


THE EASTERN UNDERWRITER 
94 Fulton St., New York 
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J. H. Hartzell, Jr. Dies; 
With Provident at Reading 


John H. Hartzell, Jr., general agent at 
Reading for the Provident Mutual Life, 
died of a heart ailment on May 26. 

Mr. Hartzell had been associated with 
the Provident 1918, and was one 
of the company’s largest and most con- 


since 


sistent producers. He became general 











JOHN H. HARTZELL, JR. 


agent in 1937 when Willard Kk. Wise 
was elevated to the vice-presidency of 
the company. 

Mr. Hartzell had served as president 
of the Reading Life Underwriters Asso- 
ciation, and was active in social work, 
having been general chairman of the 
Berks County Community Chest Drive 
and general chairman of Reading’s Red 
Cross Campaign. 





HARRY GIERHART’S 30 YEARS 

Harry S. Gierhart, associate manager 
of the William J. Dunsmore agency, New 
York, was recently honored on comple- 
tion of thirty years with the Equitable 
Society. Mr. Gierhart’s experience has 
been as agency superintendent in Wheel- 
ing, manager at Wilmington, Syracuse 
and New York and as inspector of agen- 
cies in New England and New York 
State. In West Virginia he organized 
the Life Underwriters’ Association of 
Clarksburg. 


W. Frank Scarborough Gives Pointers 


On Plan That Writes $500,000 Yearly 


At the educational meeting of the 
Philadelphia Association of Life Under- 
writers last week, W. Frank Scar- 
borough, leading producer of the New 
England Mutual Life, outlined the work- 
ing plan which enables him to write 
$500,000 a year on over 100 lives, year 
in and year out. 

Basic part of this plan is his organiza- 
tion of his work on the model of a cor- 
poration, using the experience he gained 
when he was once an accountant. Mr. 
Scarborough divides his business into 
five departments: Planning, sales, serv- 
ice, financial, and public relations. 


Planning 

Under planning comes prospecting, of- 
fice detail, obtaining information from 
which to work up programs, analysis of 
the day’s work, monthly, semi-annual 
and annual reports. “Classifying pros- 
pects and clients is very important,” 
says, Mr. Scarborough, “in order that 
one presents his services to people that 
can evaluate them and understand their 
application to their particular set-up.” 

He meets on the average three new 
people a week and makes at least two 
complete presentations, using the two- 
interview system. “In planning a day’s 
work,” he explained, “I take from my 
records the names of people to be ser- 
viced during the day prepare the 
program presentations . .. develop plans 
for obtaining information about some 
new prospects.” 

An important feature of his planning 
department is the carefully-kept notes of 
interviews, reasons for calls, conversa- 
tions that took place and _ follow-up 
dates. The periodic reports are for 
purposes of control and comparison with 
previous years and determining a budget 
for the ensuing year. 

Under the sales department, Mr. Scar- 
borough places arranging to see people 





W. FRANKLIN SCARBOROUGH 


under favorable conditions, development 
of prestige and development of a system 
of programming. He believes one should 
have a definite reason for every call. 


Serve As Friend 

Said he, “Study various needs of 
clients. Gather information on matter of 
vital interest to them and be known as 
a friend with whom they may consult 
on budgeting, estate planning, wills and 
many other matters. This comes under 
servicing, together with watching for 
changes in family and business situa- 
tions and keeping insurance plans and 
policies up to date. 

With regard for the financial depart- 
ment, Mr. Scarborough lists some im- 
portant advice: “Spend less than you 





Ralph R. Lounsbury, President 
W. J. Sieger.V. P. & Sup’t. of Agencies 









A few territories open to alert, ambitious 


men who can meet our strict requirements 


NATIONAL LIFE 


Insurance Company..Montelair, N. J. 











earn... to give yourself confidence and 
poise.” “Maintain good credit.” 
Finally, under the public relations de- 
partment, Mr. Scarborough Suggests 
enough outside activities to develop 
prestige but not so much as to become 
involved, advertising to keep your name 
before the people you wish to serve, a 
positive mental attitude. “Be known as 
a person who will serve other people's 
interests the same as though they were 
your own.” F 
_To aid him in developing a construc. 
tive manner of thinking that will elevate 
the thoughts of those with whom he 
comes in contact, he makes a regular 
practice of reading works of Emerson 
Franklin, Huxley, Armour and _ others. 





Alberta Insurance 
(Continued from Page 1) 


He said this assurance had been given to 
the life companies by the province, — 

There will be no unfair competition 
between the government and the com- 
panies it is claimed as according to 
present plans the government’s new de- 
partment will be subjected to the same 
corporation taxes as the life companies: 
an actuary will be employed to inaug- 
urate sound underwriting practices; the 
new government department will set 
up adequate reserves for contingencies; 
adequate mortality tables are to be 
established; and besides the department 
will have to pay the tax on premium 
income which runs to 3% or slightly 
higher. } 





“THE PHILADELPHIA AWARD” 


Plaque To Be Put in Competition First 
Time at N. A. L. U. Conven- 
tion in September 

“The Philadelphia Award,” a silver 

and mahogany plaque presented by the 
Philadelphia Association of Life Under- 
writers “to promote the growth and in- 
fluence of state associations,” has been 
placed in competition and will be award- 
ed for the first time at the Cincinnati 
convention of the National Association 
of Life Underwriters in September. The 
plaque will be awarded to the state as- 
sociation showing the largest increase in 
membership on the basis of one-half of 
the percentage of increase and one-half 
of the numerical increase over the pre- 
ceding year, calculated on the basis of 
officially paid membership as of June 0 
each year. 
_ According to the terms of the award 
it shall remain in competition for fifteen 
years and the name plaques of the win- 
ners shall be attached to the reverse side 
of the plaque for permanent recording. 
At the expiration of that time the plaque 
shall be returned to the National Asso- 
ciation for permanent exhibit or for such 
disposal as may be directed at that time 
by the board of trustees. 

Each year the winning association will 
be furnished with a replica of the Phil- 
adelphia Award by the National Asso- 
ciation, to be retained permanently by 
the winning group. 

The Philadelphia committee in charge 
of constituting the award was made up 
of Henry H. McBratney, chairman; Mil- 
lard R. Orr and Alfred B. Levy. The 
award is a mahogany plaque, 12 by 18 
inches, on which is fastened a sheet of 
solid silver containing the text. 





STANDARD LIFE JOINS A. L. C. 


The American Life Convention has an- 
nounced the admittance to membership 
in the organization of the Standard Life 
Insurance Co. of the South, Jackson, 
Miss. 

This company was organized in 1929 
and now operates in Alabama, Mississip- 
pi and Tennessee. It has about $13, 
200,000 of insurance in force. Its prim 
cipal officers are George W. Covington, 
president; L. K. Arrington, executive 
vice-president; W. M. Mounger, vice 
president and treasurer; Niles Moseley, 
general counsel; R. W. Hicks, secretary: 
T. B. Harrison, assistant vice-president; 
W. H. Nealy, assistant secretary, 2” 
Dr. C. F. MacKenzie, medical director. 
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Effects of War on 
Canadian Production 





d Living Costs, Taxes, Affect 
Inuility of Middle Income Group to 
B 


uy Insurance 


Addressing the Life Insurance Adver- 
tisers Section of the Canadian Life In- 
surance Officers’ Association at the an- 
nual meeting at Toronto this week, A. 
Gordon Nairn, field supervisor of the 
Life Underwriters Association of Can- 
ada, stated that there has been a no- 
ticeable reduction in agency numbers as 
a result of enlistments and the competi- 
tion of war industries. This, he said, 
is more noticeable in the ordinary end 
of the business. While volume produc- 
tion may have been adversely affected 
as a result, it also may have improved 
the earning level of the men left in the 
business, since there are fewer agents 
dividing up the available business. 

Mr. Nairn also pointed out that there 
is a lower average size policy being 
sold at a lower premium rate. To over- 
come volume reduction, he said, and a 
reduced earning level, it is apparent that 
a greater number of policies must be 
sold and more work hours put in by 
the men in the field, especially in the 
Ordinary business. 

Mr. Nairn dealt at some length in his 
address today with the obstacles con- 
fronting life agents as a result of heavy 
war financing campaigns in Canada. He 
cited instances of how life sales in 
Canada during the war have seemed to 
fluctuate up and down according to suc- 
cesses and setbacks in the developments 
overseas. 

Some Effects of War 

Increased cost of living, taxes, war 
savings and bond purchases will reduce 
the ability of many Canadians, espe- 
cially in the middle income brackets, to 
purchase life insurance, Mr, Nairn said. 
In connection with this, he added: 

“Increased taxation will inevitably 
cause many people to readjust their 
present standards of living—to choose 
more carefully between expenditures for 
necessities and expenditures for luxuries. 
This is a sound government policy with 
which we should heartily agree, since 
it is what we have been endeavoring to 
do from time immemorial, believing as 
we do that life insurance is a neces- 
sity. In fact, it would seem to me that 
rather than being dismayed by the 
problem occasioned through increased 
taxation, we should capitalize on it to 
our advantage. People are convinced 
they should make sacrifices for individ- 
ual and collective political security. We 
must convince them there is available 
another form of security of equal im- 
portance to them and their families— 
economic security—and that it is bought 
in exactly the same way as political se- 
curity, by individual sacrifice, pooling 
the savings of all. 

“What will it avail a man’s family if 
he pays increased taxes now and neg- 
lects to protect his family through life 
msurance and then leaves his family 
destitute in a free Canada after the war 
is won? It would seem to me that we 
must stress this viewpoint in our insti- 
tutional messages to the public.” 

Mr. Nairn urged the government, in 
studying future taxes, to keep in mind 
the preservation of basic standards of 
living that will include, among other 
necessities, the retention or purchase of 
sufficient life insurance to ensure some 
asic security for dependents. 

Mr. Nairn also urged that the people 
be advised to make every sacrifice pos- 
‘ le to assist the government in prose- 
ioc the war to the limit of its abil- 
of a it is not in the best interests 
i eer for the individual to lend 
of a 0 the government at the expense 

; quate life insurance protection. 
samme Mr. Nairn stated that life 
the ra heldmen feel strongly about 
ties. at oeamg government selling annui- 
the ng Ow cost prices, especially since 
80vernment has entered into the 
Stoup field. 





TOLD BY A. GORDON NAIRN 


cNairn’s Frank Views 
On Agents’ Turnover 


B EFORE CANADIAN OFFICERS 


Ontario Superintendent Believes 3,500 
Agents Sufficient for Business 
in Province 


Speaking before the annual meeting of 
the Canadian Life Insurance Officers 
Association at Toronto on Tuesday, 
Hartley D. McNairn, Superintendent of 
Insurance for Ontario, was frank in 
handling the perennial problem of agency 
turnover. He said that in recent years 
the number of agents licensed in On- 
tario has dropped from a peak of 11,000 
to 7,000 last year. He went on to say 
that a considerable part of the smaller 
number continuing in the business were 
not making a proper living. 

Superintendent McNairn said his de- 
partment had arrived at certain conclu- 
sions after analyzing the license figures 
for the past few years, among these 
conclusions being that greater discrim- 
ination should be shown by companies 
before making applications for agents’ 
licenses, as the high turnover indicates 
a lack of careful selection at the source. 
A small minority of agents produce most 
of the business and he went on to say 
that 50% of the agents now licensed do 
not produce sufficient volume to justify 
their continuance, 

He stated that the life insurance busi- 
ness in Ontario could offer employment 
on an adequate basis to only about 3,500 
full and part-time agents. He stated 
further that in the Industrial insurance 
branch it had been shown that careful 
selection, training and reasonable assur- 
ance of a steady income had brought 
permanency and competency to _ its 
agency staff. 





Need to Reduce Consumption 
Says Speaker at Toronto 


Canadians must sacrifice leisure and 
be prepared to consume less goods and 
national resources, according to S. E. 
Nixon, chief of the Research Division of 
the Dominion of Canada War Savings 
Committee. Addressing the second an- 
nual meeting of the Life Insurance Ad- 
vertisers Section of the Canadian Life 
Officers Association this week in To- 
ronto, Mr. Nixon called such sacrifice 
an “essential condition to a maximum 
war effort and to a minimum of dis- 
turbance upon the return of peacetime 
environment.” 

Educating the people to this vital need 
can be a most valuable function of life 
insurance advertisers, the speaker 
pointed out. A general understanding 
of the need would enable Canada to 
distribute the burden of war financing 
without resort to inflation, he said. Be- 
cause of the immense war needs, 20% 
less goods and services are available 


R. LEIGHTON FOSTER 


Elected President Canadian 
Life Officers Association 


GEORGE W. BOURKE 


George W. Bourke, president for the 
1941-42 term of the Canadian Life In- 
surance Officers Association, is chief ac- 
tuary of the Sun Life of Canada, with 
which company he has been associated 
since the early days of the Great War. 
Mr. Bourke was elected president of 
the Canadian Life Officers at the con- 
clusion of the annual meeting at the 
Royal York Hotel in Toronto today. 

30orn in Westport, Ontario, Mr. 
Bourke completed his education at Mc- 
Gill University, winning his B.A. and the 
Anne Molson Gold Medal for Mathe- 
matics and Physics. In 1916 he joined 
the 10th Siege Battery and saw distin- 
guished service overseas, receiving the 
military medal in France, but having the 
misfortune to be severely wounded. 

On his return to Canada he became 
a regular member of the Sun Life actu- 
arial department to which he had been 
previously attached during university 
vacations. He was placed in charge of 
the Mathematical Department in 1924, 
advanced to the rank of assistant actu- 
ary in 1929 and was named chief actuary 
of the company three years later. 

Mr. Bourke is a Fellow of the Insti- 
tute of Actuaries of Great Britain, Fel- 
low of the Actuarial Society of America, 
which latter Society has twice elected 
him a member of the Council, and a 
Fellow of the American Institute of 
Actuaries. He was elected second vice- 
president of the Canadian Life Insurance 
Officers Association in 1939 and in the 
period just ended he was first vice- 
president. 
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Could Get Along with 
But 40,000 Agents 


IS VIEW OF F. H. HAVILAND 


Connecticut General Life Vice-President 
Addresses Canadian Life Insurance 
Officers Association 


F. Hobert Haviland, chairman of the 
executive committee of the association 
of life agency officers and vice-president 
of the Connecticut General Life Insur- 
ance Company of Hartford, in his ad- 
dress to the life agency officers section 
of the Canadian Life Insurance Officers 
Association, stated that he was of the 
opinion the life insurance business in 
the United States today could get along 
with but 40,000 agents instead of some 
60,000 now known to be in the field. He 
pointed out that in 1934 there were 80,000 
agents, but this figure has decreased 
‘some 25 per cent to his current estimate 
of 60,000 full time agents 

The Number 1 problem of the life in- 
surance companies in the United States 
he said was the elimination of the un- 
fit agent. 

The speaker deplored the fact that 
some life insurance companies believe 


that increase in production is the meas- 
uring rod of progress. é 
The challenge facing the life com- 


panies in the United States today he 
said is not how they can increase, their 
business but that with 75 per cent of 
their present staffs improve the use- 
fulness of the life agent to the public. 
Once that is accepted the weak man is 
eliminated and the problem is solved. 

Mr. Haviland urged life companies to 
adopt a long range viewpoint with re- 
gard to their agency systems. Referring 
particularly to companies in the United 
States, he said that one of the impor- 
tant problems in relation to the unfit 
agent is a long range program of build- 
ing up their sales organizations rather 
than relying on other companies and 
take from other companies those agents 
who have been developed into success- 
ful life agents. 





Why Agents Do Not Improve 
Being Studied by Bureau 


John Marshall Holcombe, Jr., manager 
of the Life Insurance Sales Research 
3ureau, Hartford, in a talk before the 
Life Agency Officers section of the Can- 
adian Life Insurance Officers Associa- 
tion at Toronto this week, stressed that 
agency affairs should primarily be con- 
sidered and studied from the investment 
angle from which either a good or bad 
dividend is to be received. 

In referring to the new recruits which 
enter the life insurance business, he 
said that the companies must find the 
answer to one all important question— 
why do new agents fail in their second 
and third years in the business to 
write the same volume of business they 
wrote in their first year? 

Mr. Holcombe suggested that instead 
of adopting recruiting programs the life 
companies today would benefit more if 
they were to take the time to improve 
the agents presently under contract. 

At the present time he said the Life 
Insurance Sales Research Bureau is 
working on this problem. The answer 
is not yet available. He did say that 
Canadian figures reveal that of 1,000 
agents newly employed, but 135 will have 
remained at the end of five years. 


Renew Institutional Ads 

Toronto, May 28—At the annual 
meeting of the life insurance advertisers 
section of the Canadian Life Insurance 
Officers Association here today it was 
decided to continue the institutional ad- 
vertising program into its twenty-second 
year, with newspapers again being given 
the preference. 

The annual report of the advertising 
committee revealed that during the past 
year as never before the beneficial re- 
sults of twenty years of life insurance 
institutional advertising in Canada have 
been apparent. 
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C. J. North On Training 
Of Metropolitan Men 


TALK MADE IN TORONTO MAY 28 





Division Has 156 Instructors and Super- 
visors as Well as Home and 


Head Office Staffs 





Cecil J. North, third vice-president of 
the Metropolitan Life and head of the 
field training division, discussed opera- 
tions of that division at the convention 
of the Canadian Life Insurance Officers 
Association in Toronto on May 28. 

What is now known as the field train- 
ing division of the Metropolitan Life 





CECIL J. NORTH 


was begun in 1931. In addition to the 
home office and head office staffs there 
is a total of 156 instructors and super- 
visors in the division, fifteen of them 
in Canada, giving full time to the work 
with the company’s 19,000 agents, 2,500 
assistant managers and 850 managers. 

The main objective of the field train- 
ing division is to help production man- 
agement bring about continuous im- 
provement in the work of agents. Mem- 
bers of the division are constantly re- 
minded of a three-fold responsibility: 
first, to carry information to and ac- 
quaint the field with the principles of 
the division; second, to bring informa- 
tion to the home office from the field 
about problems and obstacles confront- 
ing men in the field, and the suggestions 
of field men for improving training 
methods and services; and, third, to 
follow through by affecting improvement 
in these methods and services. 

As the first step in setting up the 
training program trained observers 
were sent into the field to find what is 
best in field practice, and the company 
has continued the habit of field study 
in this connection. The initial studies 
in 1932-33-34, during which 4,000 actual 
agent calls were observed and analyzed, 
disclosed a need for a basic sales and 
service plan for use in interviews. 

Today’s Training 

In discussing today’s training Mr. 
North said: | 

“The training of the agent begins 
with certain pre-school instruction, prior 
to his appointment (to assure that he 
will have an understanding of the work 
he is choosing) and continues through- 
out his years of service. After appoint- 
ment, the agent goes to a company 
school for two weeks (in sections where 
centralized schools are not practicable, 
he is given a similar course in his dis- 
trict office). On leaving the school he 
is introduced to a debit (trained in the 
field by an assistant manager). From 





this point on the agent receives contin- 
uous training in his district office from 
his manager and assistant managers— 
office and field training supplemented 
by correspondence and _ continuation 
courses which guide the agent through 
successive stages, progressing ultimate- 
ly, for those qualified and having the 
desire to become candidates, to the 
course for Chartered Life Underwriters 
leading to the coveted CLU designa- 
tion.” 

Continuing Mr. North said: 

“The division does not consider that 
its own function is the training of the 
agent, rather it is to provide for mana- 
gers and assistant managers the tech- 
niques and skills which will enable them 
to supervise, train and motivate the 
agents working under their supervision. 
Hence, the ultimate objective—through 
the service offered by the field training 
division—is that all managers and, with 
their help, all assistant managers, will 
become well-schooled instructors and 
trainers, equipped not alone to give com- 
petent supervision but to analyze reg- 
larly the needs of agents—both new and 
experienced members of their agency 
organization—and give such instruction, 
training, supervision and motivation as 
will assure at all times complete and 
competent service to policyholders by a 
group of field men who are happy in, 
and who take pride in, their profes- 
sion, 

During the past three years, the in- 
struction in the field has been supple- 
mented by courses for assistant mana- 
gers and managers, given in special 
classes conducted in all territories by in- 
structors from the field training division. 
These are really advanced schools in 
which attention is focused, not only upon 
the principles of life insurance service to 
the public, but also on the problems of 
management. These courses given in 
classes are additional. The basic train- 
ing of assistant managers in the applica- 
tion of training procedures and the im- 
parting of knowledge and skills to the 
agency force, is given to assistant man- 
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agers not in the classroom, but in the 
field, under actual field conditions. 

“Tt will be seen from the foregoing 
that the history of the company’s field 
training endeavor, in the main features, 
has briefly been this: first, inquiry in 
the field to determine the needs for 
training; next, after careful testing, in- 
troduction of certain basic prospecting, 
selling and service plans by instructors 
working directly in the field with the 
men to be trained—with the object, how- 
ever, not of training agents, but of 
training assistant managers and mana- 
gers to train agents; then training of a 
more complex kind—again through as- 
signments in the field—having to do 
with other departments of the agent’s 
activities, such as the organization of 
work and better use of the time saved 
through such better organization. Final- 
ly, further training of managers and 
assistant managers in groups, in ad- 
vanced schools, on subjects having to 
do not only with technical discussions 
of underwriting, but with the larger 
questions of management as well. 

Selection 

Mr, North said that the company 
realized that no matter what kind of 
training might be given, whether to the 
new or the more experienced agent, it 
would be productive of results only if 
the man being trained had the ability 
to absorb training, was, in short, pos- 
sessed of the qualities necessary for 
success in life insurance underwriting. 
To meet this need the Psychological 
Corporation of America was retained in 
1933 to develop, in cooperation with the 
division, a selection procedure to assist 
managers in choosing men who would 
be more likely to succeed. After some 
six years of experiment and _ testing, 
this procedure was introduced to mana- 
gers in 1939 and 1940. 

“Thus, since 1931, when the Metro- 
politan president announced the. setting 
up of a field training division, the gaps 
in the training program have gradually 
been filled in; training is offered today 
which begins with the individual when 
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STANFORD BISSELL 


The Young Men’s Board of Trade of 
New York City has elected as its presi- 
dent Stanford Bissell of the Home Life 
of New York. He is connected with 
that company’s sales planning division 
developing managerial personnel and is 
a Chartered Life Underwriter. 





he is inducted into the business, and 
continues through all his stages of serv- 
ice. But while this is true and while 
organizational problems have been well 
worked out, the dominant feature of the 
program is flexibility. This makes -it 
easy as needs arise to make changes to 
conform with changing conditions. Not 
all the problems have been solved, but 
the program is nevertheless well on its 
way towards the goal set when the work 
was begun—better service to the public 
through the selection of better men 
better trained to meet the large responsi- 
bilities of their calling. 

“Possibly, in conclusion, I should tell 
you a little story which has become a 
tradition of the division. It involves 
the case of a lawyer in Louisville who 
advertised for an office boy. A number 
of boys applied and finally all but three 
were eliminated. The lawyer called the 
boys in and told them that he was un- 
decided between them and he would 
tell them a story and the boy who made 
the best comment on the story would 
secure the position. He told the story 
of a farmer living near Louisville who 
was troubled by an owl which came into 
the hen-yard and disturbed the chick- 
ens. The farmer decided he would shoot 
the owl, so he went out one night with 
a lantern and a shot-gun. He saw the 
owl, put the lantern down, raised the 
gun to his shoulder and fired. The re- 
coil from the gun caused him to fall 
back against the lantern, the lantern 
fell over and set fire to the barn. That 
was the end of the story and the boys 
were called upon to make comment. 
The first boy, who was the son of a 
minister, asked the question, ‘Did the 
farmer get down and pray?’ The sec- 
ond boy, who was the son of the local 
insurance broker, asked whether or not 
the barn was insured. The third boy, 
a red-headed freckled-faced lad, and the 
one who finally obtained the position, 
asked, ‘Did the farmer git the owl?’ 

“‘Gitting the owl’ for us is not vol 
ume for volume sake, but the. selling 
of insurance for needs, the providing 0 
insurance service which will assist mat- 
kind in finding economic and _financia 
security for himself and his family— 
and who knows but that in the light 0 
history—because life insurance manage 
ment recognized, accepted and answere 
the challenge—the Institution of Lite 
Insurance will stand out in bold relief 
as a major factor in man’s triumpha 
climb to that long sought goal—eco 
nomic security.” 
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ALC Medical Section 
Will Meet June 17-19 


TENTATIVE PROGRAM GIVEN 





Dr. A. J. Robinson, Julian Price, Dr. D. 
B. Cragin, Col. C. B. Robbins 
to Open Meeting 





“The 3lst annual meetiig of the Med- 
ical Section of the American Life Con- 
vention, which will be held at Hot 
Sp¥iags, Va., June 17-19 is expected to 
attract several hundred life insurance 
medical directors and others interested 
in life insurance medicine. The complete 
tentative program, announced by Chair- 
man A. J. Robinson, medical director, 
Connecticut General, and Program Di- 
rector Dr. J. M. Livingston, medical di- 
rector, Mutual Life of Canada, is as fol- 
lows: 

June 17: Chairman Dr. A. J. Robin- 
son’s address; greetings by Julian Price, 
president of the convention and presi- 
dent of the Jefferson Standard Life; 
addresses by Col. Charles Burton Rob- 
bins, manager and general counsel, the 
American Life Convention, and by Don- 
ald B. Cragin, M. D., president, Associa- 
tion of Life Insurance Medical Directors, 
and medical director, Aetna Life; ap- 
pointment of committees; an address, 
“The Role of Clinical Judgment in Un- 
derwriting,” by J. T. Bowman, D.S.O., 
M.D., medical director, London Life of 
Ontario, which will be followed by a dis- 
cussion led by John R. Neal, M.D., med- 
ical director, Alliance Life of Peoria, III. 
and John B. Steele, M. D., medical di- 
rector, Volunteer State Life; an address, 
“Genesis of Cancer,” by William Boyd, 
M.D, M.R.C.P., Edinburgh, F-.R.C.P., 
London, professor of pathology and bac- 
teriology, University of Toronto; this to 
be followed by a discussion led by A. E. 
Johann, M.D., medical director, Bankers 
Life, and Otis B. Wight, M.D., medical 
director, Oregon Mutual Life. 

June 18: Joint committee report on 
blood pressure presented by Pearce 
Shepherd, assistant actuary, Prudential, 
and Harry W. Dingman, M. D., vice- 
president and medical director, Continen- 
tal Assurance. Following this there will 
be a talk, “Hypertension,” by Harry 
Goldblatt, M. D., C.M., professor of ex- 
perimental pathology and associate di- 
rector, Institute of Pathology, Western 
Reserve University; after which C. E. 
Herron, M.D., medical director, Ohio 
State Life, and R. R. Simmons, M.D., 
medical director, Equitable Life of Iowa, 
will conduct a discussion. 

After the close of this discussion there 
will be the annual business meeting, fol- 
lowed in the evening by a dinner dance, 
the social feature of the occasion. 

June 19: “Everyday Underwriting 
Practice With Respect to Colitis, Car- 
diospas mand Diverticulitis,” a talk by 
Ennion S, Williams, M.D., medical di- 
rector, Life of Virginia; to be followed 
by a discussion by J. P. Donelan, M.D., 
medical director, Guarantee Mutual Life 
of Omaha, and George McLean, M.D., 
medical director, Sun Life of Baltimore; 
an address, “Demonstrating the Practical 
Value of Electrocardiograms in Selec- 
tion,” by C. C. Birchard, M.D., chief 
medical officer, Sun Life of Canada; to 
be followed by a discussion by David 
F. R. Stuart, M.D., assistant medical di- 
rector, Mutual Benefit Life, and I. K. 
Gardner, M.D., associate medical direc- 
tor, Reliance Life. 

olf will be an entertainment feature 
of the meeting. 


DR. AHLEFELD JOINS B. M. A. 
ne Business Men’s Assurance an- 
Nounces the appointment of Dr. Charles 
B. Ahlefeld as assistant medical director. 
The next seven years he served as med- 
eal director of the Security Benefit As- 
sociation at Topeka, Kans., resigning in 
939 to take over the private practice 
of his father-in-law, Dr. J. B. Lucas, at 
West Alexandria, O. Dr. Ahlefeld is an 
active member of the medical section of 
the National Fraternal Congress and is 
ng vice-president of the Security Ben- 
ent Association. In his new position he 
will devote his full time as assistant to 
". E. F. Robinson, medical director. 
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* * * LIFE AND RETIREMENT 
PLUS IMMEDIATE DISABILITY 








The Pacific Mutual 5-Way Plan is the underwriter's 
solution for the prospect who has “all the life insurance 
he can handle.” The 5-Way Plan is unique—in one 
package the prospect is offered not only life and retire- 
ment protection, but also immediate disability protec- 
tion against sickness, accident, and loss of sight or limbs. 

The Pacific Mutual 5-Way Plan gives the underwriter 
something different to offer his prospects. It will give 
him an opportunity to obtain an interview difficult to 
secure with //fe insurance alone. It’s the tool that com- 
pletes his selling kit. 


PACIFIC MUTUAL LIFE INSURANCE COMPANY 
HOME OFFICE, LOS ANGELES, CALIFORNIA 
Complete Life Insurance Coverage 
Life, Retirement, Accident, Sickness and 5-Way ® Participating 


and Non-participating @ Mortgage Insurance, Salary Savings, 
Juvenile Insurance, Salary Continuance, and other Special Forms. 


PACIFIC MUTUAL SERVICE SINCE 1868 





Commissioners Program 

For Detroit Completed 
ENTERTAINMENT FEATURES 
W. J. Cameron of Ford Motor Co. Ban- 


quet Speaker; Full Program for 
June 9-11 Meeting 








A full program has been arranged for 
the annual convention of the National 
Association of Insurance Commissioners 
at Detroit, June 9-11, with many attrac- 
tive entertainment and sports events as 
part of the three-day meeting. It is ex- 
pected that approximately 1,000 leading 
insurance men of the United States and 
Canada will attend. 

Charles C. Bowen, president, Standard 
Accident of Detroit, who is general chair- 
man for the cooperating insurance com- 
panies, announces that W. J. Cameron, 
vice-president, Ford Motor Co., will be 
chief speaker at the banquet the night 
of June 10. 

Commissioner Eugene P. Berry of 
Michigan states that both Governor Mur- 
ray D. Van Wagoner and Mayor Edward 
J. Jeffries will welcome the commission- 
ers. Charles F. Hobbs, commissioner of 
insurance of Kansas and vice-president 
of the association, will respond. 

Commissioner John C. Blackall of 
Connecticut, president of the association, 
will make the first formal address. Com- 
missioner Blackall announces that J. L. 
Ilsley, Minister of Finance of Canada, 
will address the commissioners Monday 
afternoon. 

An outline of the convention follows: 


The Program 


Sunday, June 8: Meeting of execu- 
tive committee. 

Monday, June 9: Convention called 
to order. Invocation. Introductory re- 
marks. Welcome address, Insurance 
Commissioner Eugene P. Berry of Michi- 
gan. Welcome address, Mayor Edw. J. 
Jeffries of Detroit. Welcome address, 
Governor Murray D. Van Wagoner of 
Michigan, Response to address of wel- 
come, John F. Hobbs, Commissioner of 
Insurance, Kansas, vice-president Na- 
tional Association of Insurance Commis- 
sioners. President’s annual address, John 
C. Blackall, Insurance Commissioner, 
Connecticut. Report of the secretary, 
Jess G. Read, Insurance Commissioner, 
Oklahoma. Meeting of the health and 
accident committee. Committee meet- 
ings. Adjournment. 

Afternoon session: Address, J. L. 
Ilsley, Minister of Finance, Dominion of 
Canada. Meeting of examination’s com- 
mittee. Meeting of special committee 
on policy dividends. Meeting of com- 
mittee on valuations. Committee meet- 
ings. Adjournment. 

Tuesday, June 10: Convention called 
to order. Address, “Who Is Responsible 
for the Agent?”, Luke J. Kavanaugh, 
Insurance Commissioner, Colorado. Ad- 
dress, “The Future of Insurance Super- 
vision,” Paul F. Jones, Director of In- 
surance, Illinois. Meeting of the fire 
committee. Meeting of the fire sub- 
committee. Meeting of the life com- 
mittee. Meetings, other committees. Ad- 
journment. 

Afternoon session: Convention to or- 
der. Committee meetings. 

Wednesday, June 11: Convention to 
order. Report of committees. Election 
of officers. Adjournment. 





OCCIDENTAL LIFE NOW IN D. C. 


The Occidental Life last week in- 
creased to twenty-eight the total number 
of states and political subdivisions in 
which the company operates in the 
United States when it was licensed in 
the District of Columbia. This is in ad- 
dition to offices in Canada, Hawaii, Alas- 
ka, Shanghai, China and the Philippines. 

The company, announced Vice-Presi- 
dent V. H. Jenkins, has increased new 
paid business for the first four months 
by 714% over the same period of 1940 to 
a total of $25,396,812. Life insurance in 
force during the four months’ period is 
nearly $11,000,000 ahead of 1940, the total 
being $530,318,269. Admitted assets in- 
creased by almost $1,000,000 to $74,304,413. 
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Large Variety Seen in 
Plans of Retirement 

SIX EXAMPLES OF PROGRAMS 

Bank, Harvester Company, Chemical 


Company, Standard Brands, Util- 
ity and United Air Lines 








Towers, Perrin, Forster & Crosby, 
Inc., Philadelphia, which has had twen- 
tv-four years of experience as consult- 
ants in the retirement plan field, has 
summarized six plans recently adopted 
by clients. This summary has been cir- 
culated to illustrate variety in retire- 
ment plans. Cases are those of the 
First National Bank of the City of New 
York, International Harvester Co., Mon- 
santo Chemical Co., Standard Brands, 


Inc. Union Electric Co. of Missouri, 
United Air Lines Transport Corpora- 
tion. The summary follows: 


The First National Bank of the City 
of New York 

Effective January 1, 1941, the First 
National Bank of the City of New York 
revised its pension plan, established in 
1911, to take into account the fact that 
national banks have been brought under 
the Social Security Act. 

Past service benefits employ the pre- 
viously established formula of 1.43% 
(1/70th per year), and are based on the 
average annual salary for the calendar 
vears 1936-1940, inclusive. Future serv- 
ice benefits (upon completion of one 
year’s service and attainment of age 25) 
are 1% of the first $3,000 of annual 
salary and 2% of the excess; maximum 
participating salary $50,000; maximum 
pension $15,000. Employes contribute 
2.5% of the first $3,000 of annual salary 
and 5% of the excess, a ratio of con- 
tributions to benefits of 2.5 to 1. 

Past service benefits continue to be 
trusteed, and adequate reserves for such 
benefits have been provided. Future 
service benefits are underwritten by the 
Aetna Life, which also underwrites a 
new non-contributory Group Life in- 
surance plan, based on annual salary 
and subject to a maximum of $5,000 of 
insurance. 

International Harvester Co. 

Effective December 1, 1940, Interna- 
tional Harvester Co. adopted a plan ap- 
plicable to over 4,800 employes in mana- 
gerial positions, providing: 

(a) A future service contributory an- 
nuity plan, with benefits at a rate 
of 1.25% of all earnings between 
December 1, 1940, and retirement 
age, which may be at any age from 
60 to 65 as determined by the com- 
pany. 

Supplemented by deferred annuities 
purchased by the company in years 
of good earnings for such employes 
and in such amounts as it may de- 
termine. This is an extension of a 
plan adopted in 1936 and 1937. 

The principle underlying this arrange- 
ment is to gear the financing of pensions 
to the fluctuating earnings of this in- 
dustry. The future service contributory 
plan provides basic pensions at a moder- 
ate fixed charge; the “special annui- 
ties,” purchased only when the earnings 
of the business permit, build up these 
basic pensions to a point where they 
operate efficiently. The program is in- 
sured, for employes in the United States, 


(b) 


by the Connecticut General Life and 
the John Hancock Mutual. 
International Harvester Co, also es- 


tablished, in May, 1940, an Employes 
Savings and Extra Compensation Plan, 
providing savings, unemployment insur- 
ance, and pensions for non-managerial 
employes. Underlying both this and the 
managerial plan is a long established 
non-contributory retirement plan, pro- 
viding benefits for service to December 
31, 1936, covered by a large trusteed re- 
serve fund. 
Monsanto Chemical Co. 

Effective December 30, 1940, Monsanto 
Chemical Co. adopted a retirement pro- 
gram which combines the flexibility of 
a non-contributory uninsured plan in 
the earnings zone where the Federal 


Connecticut Mutual Agency Changes 





HARRIS G. LYMAN 





MILTON SHERMAN 


The appointment of Harris G. Lyman 


as general agent of the New Orleans 
agency, has been announced by the 
Connecticut Mutual Life. Mr. Lyman 


succeeds John E. Moore, recently de- 
ceased, He has been in the life insur- 
ance business nine years and advances 
to his new post after several years as 
supervisor in New Orleans. Mr. Lyman 
is active in various business, civic and 
underwriters’ circles in the city. 

Three other changes have also been 
announced by the company. Frank 
Carlucci, general agent at Toledo, goes 
to Scranton to succeed Walter S. Buck, 


who died recently. Mr. Carlucci has 
been supervisor and associate general 
agent in Scranton agency for seven 


years and before that a supervisor for 


CLAUDE C. JONES, JR. 





FRANK CARLUCCI 


the Aetna Life, until he went to Toledo 
four years ago. 

Milton Sherman, general agent at 
3uffalo, returns to his former agency at 
Toledo, where he had been general agent 
from 1927-1937. 

Claude C. Jones, Jr., who in partnership 
with his brother, George K. Jones, has 
been a general agent for the company 
at Indianapolis, is to be general agent 
at Buffalo, where he formerly lived. 
He was recently elected president of 
the Indiana State Association of Life 
Underwriters and is also president of 
the Indianapolis General Agents’ and 
Managers’ Association, and a member 
of the nominating committee of the 
National Association. 

George K. Jones will continue as gen- 
eral agent at Indianapolis, where he has 
served in that capacity since 1924. 





plan operates with the advantages of a 
contributory insured plan as to earnings 
over $3,000. 

The non-contributory plan, applicable 
to the first $3,000 of earnings, provides 
benefits based upon length of service, 
being 25% of average annual earnings 
for 10 years of service, increased 1% 
per year of additional service to a maxi- 
mum of 50% for 35 years or more of 
service. These benefits will include any 


pension payable under the Social Se- 
curity Act, and any other Governmental 
plan. 

The contributory retirement plan, ap- 
plicable to earnings in excess of $3,000 
per year, provides past service at a rate 
for service rendered after the 


of 1% 








35th birthday (women 30th), and future 
service at a rate of 1.5%, with employes 
contributing at a ratio of 3 to 1. 
_Part A, the non-contributory plan, 
gives the company great flexibility in 
event of further changes in the Social 
Security Act. This part will be covered 
by substantial reserves. Part B, the 
contributory plan, is underwritten by 
the John Hancock Mutual, to whom 
payment has been made to cover the 
entire cost of past service annuities. 
Effective January 1, 1941, Standard 
Brands Incorporated and a group of 
subsidiaries have adopted a retirement 
plan for which all employes are eligible, 
who have attained age 30 (women 25) 
(Continued on Page 15) 






NOW IN OUR 


th YEAR [® 









A milestone at 
which we are grateful for 
the steadfast confidence and 
good will that mark day-by. 
day relations between policy- 
holders, field force and home 
office staff. 


An anniversary 
in which we are striving to 
be worthy of continued lead- 
ership as one of America’s 
oldest and strongest life 
insurance companies. 

























Canadian Government To 


Enter Group Field 


According to a report of A. Gordon 
Nairn, field supervisor of the Life Un- 
derwriters’ Association of Canada, the 
annuity department of the Canadian 
government has entered the Group insur- 
ance field. 

The move has caused some concern to 
life insurance companies operating in the 
Dominion, as the claim in insurance 
circles is that the government’s annuity 
department has not been selling annui- 
ties on a cost basis, with a resulting 
burden on the taxpayers. No details are 
yet available which would _ indicate 
whether or not the actuarial base for 
Group insurance is any sounder. 
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Shanks’ Address 


(Continued from Page 6) 


mately, all of these factors will be car- 

ried into our national economy when 

the war is over. y 

U. S. Boards and Commissions 

Discussing unions, Mr. Shanks felt 
that increased wages and other conces- 
sions will eventually reach a point where 
a halt will be called because of the fact 
that no minority will be able to exer- 
cise continuously growing power which 
the majority of the people may feel 
conflicts with its interests. 

At this point Mr. Shanks took up the 
adjustment which business has had to 
make with various boards and commis- 
sions of the government. Here it is not 
merely a matter of price control. There 
has been an immense development of 
administrative law, but, unfortunately, as 
a general rule, there is no recourse as 
far as business is concerned from these 
regulatory rulings. Administrative law 
has been developed on the theory that 
complex regulation requires experts and 
that those experts must be left to work 
out the complex problems in an expert 
way. There has been little relief by re- 
course to courts from decisions given by 
government commissions, agencies and 
similar bodies, 

He spoke briefly about the railroad 
situation illustrating how the roads have 
lost control of many of their manage- 
ment functions. He reviewed freight and 
passenger rate control, wages and other 
factors which have resulted in increased 
expenses for the roads. Additional bur- 
dens are always borne by business. 

Discussing the general subject of 
Washington control Mr. Shanks said in 
part: 

“The only way we can win out as 
business men in dealing with Washing- 
ton regulatory bodies is to deal with 
them in a reasonable manner, keeping 
in mind the necessity of a broad social 
viewpoint and adopting such a view- 
point.” His own experience was that 
Washington agencies will listen to rea- 
son and he felt that, if the situation be 
always approached from that angle, busi- 
ness can live under the Washington 
rulings, 

TNEC Insurance System 

In discussing the Washington insur- 
ance study Mr. Shanks told of the prog- 
ress of life insurance since it began to 
be written in this country almost a cen- 
tury ago. The business has grown until 
there has been a tremendous pyramiding 
of assets of life insurance companies, 
the result of the confidence which the 
people have in life insurance and their 
desire to invest their savings in life in- 
surance. In reaching its present stature, 
administration of life insurance has 
found itself facing many problems. They 
include the necessity of keeping up earn- 
ings of the agents who have placed this 
tremendous volume of insurance on the 
books of the companies; and to prevent 
lapsation which has resulted from the 
country’s economic ups and downs. He 
discussed the insurance study of TNEC 
and the report of Gerhard ‘A. Gesell and 
Ernest J. Howe, made as _representa- 
tives of SEC. 

The Washington insurance study and 
Gesell-Howe report to TNEC following 
the completion of the examination of 
witnesses had irritated many persons in 
the business. They resented the play- 
ing up by Gesell and Howe of isolated 
Promotional company activities and un- 
ethical practices of a few while ignor- 
ing the beneficial factors of life insur- 
ance and what it has done in safeguard- 
Ing the economic interests of the pub- 
lic. Some insurance executives resented 
all criticism; did not want changes 
made; were satisfied with status quo. 

View of Federal Supervision 

hat was not Mr. Shanks’ view. He 
looked upon the insurance study from 
standpoint of a philosopher. He felt 
that some good might result if life in- 
surance were investigated by persons 
hostile to the industry. What they had 
to report should be given serious con- 
sideration, and the industry should make 
any changes which are for the ultimate 





CHICAGO COUNCIL OFFICERS 

R. Donald Cameron of the trust de- 
partment of the Continental Illinois Na- 
tional Bank & Trust Co., has been elect- 
ed president of the Chicago Life Insur- 
ance and Trust Council. Malcolm D. 
Vail of H. S. Vail & Sons was elected 
vice-president. Other officers who were 
reelected were Gerard S, Brown, Penn 
Mutual Life, secretary, and Harve H. 
Page, Northern Trust Co., treasurer. 


N. J. SUPERVISORS ELECT 

The Life Supervisors’ Association of 
Northern New Jersey has elected the 
following officers: president, Frank W. 
Dedman, New England Mutual Life; 
vice-president, Herbert Marshall, Berk- 
shire Life; secretary, Henry Feustel, 
Provident Mutual Life; treasurer, Henry 
L. Gundersdorff; members of the exec- 
utive committee, Fred Merselis, Sun 
Life Assurance and Harold Ninninger, 
Connecticut Mutual Life. 


L. E. SIMON ADDRESSES AGENTS 

Lawrence E. Simon, New York gen- 
eral agent for the Massachusetts Mutual 
Life, was the featured speaker, Thurs- 
day, at the company’s Home Office Re- 
view School for agents. Drawing upon 
his experience in personal selling and 
management, he demonstrated success- 
ful sales procedures. The review school 
is directed by L. M. Huppeler, agency 
assistant, and is conducted semi-annual- 
ly, in the Spring and Fall sessions. 


OUTING OF BUFFALO MANAGERS 
_The Buffalo Life Managers Associa- 
tion will hold its annual golf outing on 
June 17. Officers for the coming year 
will be elected at this meeting. Leo J. 
Burns and George N. Matthews are co- 
chairmen. 


R. S. EDWARDS’ ANNIVERSARY 

R. S. Edwards, Chicago general agent 
for the Aetna Life, last week celebrated 
his twenty-fifth anniversary with the 
company. A dinner was given in his 
honor at which he was presented with 
the company’s 25-year plaque and a gift 
from the agency. Presentations were 
made by A. E. Hicks of the Joliet 
branch of the agency, and Rudolph Le- 
Boy of the office in Chicago. 

















F. H. HAVILAND AT DETROIT 

Vice-president F. Hobart Haviland of 
the Connecticut General Life was guest 
speaker May 28 at the final meeting 
of the season of the Detroit Association 
of Life Underwriters. Mr. Haviland was 
introduced by Frank M. Minninger, new 
Detroit manager for the company. A 
plaque will be presented to William A. 
Post, retiring president of the asso- 
ciation. 


MICHIGANITES ELECT HARVEY 

H. Leree Harvey, district agent for 
the Equitable Life of Iowa, at Kalama- 
zoo, is the new president of the Michi- 
gan Association of Life Underwriters. 
Mr. Harvey was elected last week at the 
annual meeting, which was attended by 
over 200. Other officers are first vice- 
president, Harold C. Brogen, Lansing; 
vice-presidents, Frank D. Burdick, Bay 
City, Donald Machum, Detroit and J. 
Leslie Livingston, Grand Rapids; sec- 
retary-treasurer, Herbert B. Thompson, 
Detroit. 








good of the industry. He did not see 
any necessity for Federal supervision 
because it would be a superimposing of 
supervision when there is already super- 
vision in forty-eight states. Efficiency 
of state supervision has constantly in- 
creased, and there will be further im- 
provement. However, if there is Fed- 
eral supervision, and it is sound, the 
life companies will adapt their admin- 
istration to it, and the companies will 
continue in their great work of furnish- 
ing their indispensable protection to the 
public. 

Toastmaster at the banquet was Har- 
ris L, Wofford, head of John Street 
agency of the Prudential, and president 
of Beta Gamma Sigma’s New York 
chapter. 


War-role of Canadian 
Companies Increasing 


$75,000,000 AID IN THE YEAR 1941 





J. T. Bryden Urges Greater Sales 
Effort; Stresses National Need 
for Savings 





Addressing the Life Insurance Adver- 
tisers’ Section of the Canadian Life In- 
surance Officers Association at the an- 
nual meeting in Toronto on May 27, 
J. T. Bryden, assistant treasurer of the 
North American Life Assurance Com- 
pany, Toronto, stated that the impor- 
tance of the effort of those in the life 
business in Canada in prosecuting the 
war is increasing almost daily. 

Speaking on “Life Insurance and War 
Finance from the Companies’ Point of 
View,” Mr. Bryden stated that those in 
the life insurance business have a tre- 
mendous stake in sound war finance in 
assisting in the task of curtailing con- 
sumption, in aiding the maintenance of 
stable price levels and in avoiding in- 
flation, 

The effect of higher war taxation 
schedules and borrowing requirements 
has been and ‘will be to reduce the 
amount of income available for ordinary 
expenditures in many personal budgets, 
with the result that new insurance will 
be more difficult to afford, that existing 
insurance will be more difficult to carry, 
Mr. Bryden stated. 

Prospects for More Insurance 

“The effect on the life insurance busi- 
ness is in terms of reduced volume, 
smaller average policies, smaller first 
year premiums, lapses and surrenders. 
This development is a challenge to us 
all—to our salesmanship and to our faith 
in the life insurance business.” ‘ 

The largest part of the increase in 
the national income is being diverted 
toward the industrial worker, said Mr. 
Bryden. War production is bringing 
plant capacity to full use, more and 
more names are continually being added 
to the industrial wage rolls and the in- 
come of that segment of the people is 
greater now than it has been for years 
despite greatly increased taxes. This 
brings to the fore a field for intensive 
development in the sale of life insur- 


nce. 

“Although the recipients of this in- 
come have much rehabilitation to ac- 
complish, many assets to renew or ac- 
quire and, rightly so, inasmuch as this 
has been denied to them in the last 
several years, there is still a surplus and 
from the national point of view it is 
essential that as much as possible of 
these increased incomes be deliquefied 
either through the purchase of war loans 
or life insurance. This is the source 
from which the greatest demand will 
come for civilian goods of all kinds and 
which carries the greatest threat of in- 
creasing prices. Any instrument that 
will demobilize a portion of these in- 
creased incomes is assisting in the im- 
plementing of government policy. Life 
insurance can help to do this and from 
this source should come the greatest 
volume of new _ business—Industrial 
Group and Ordinary, although average 
policies may be lower and first year 
premiums smaller.” 

Maintain Existing Policies 

Maintenance of existing insurance is 
important from the point of view of in- 
surability and also from the point of 
view of curtailing consumption, Mr. 
Bryden added. Continuing, he stated 
that insurance dropped at this point may 
not be available again due to some 
change in the policyholder’s physical 
condition and may create a real hard- 
ship. Cash surrender values taken at 
this time mean that this money is either 
diverted to current consumption or to 
alternative investment media. 

“Every cash surrender value taken 
means a proportionately smaller amount 
available to the government in war loan 
subscriptions from the life insurance 
companies. To surrender a policy in 


order to buy a war loan bond effects no 
saving to the country. 


Efforts at con- 


servation should be redoubled. Existing 
savings should be maintained and dis- 
couraged from being spent on current 
consumption,” Mr. Bryden said. 

_ “Adequacy of life insurance provision 
in estates is emphasized by two factors, 
not additional, but of increased weight,” 
he said. “First, the higher level of in- 
come tax makes necessary a larger im- 
mediate cash fund to meet the current 
tax in addition to other immediate ex- 
penses and second, the imposition by 
the Dominion of succession duties, in ad- 
dition to the provincial levies, raises the 
rate and necessitates a new calculation 
as to adequacy—again suggesting the 
peongnne for more insurance rather than 
ess. 

The government can be assured of the 
utmost cooperation by the life insurance 
companies in all phases of the war ef- 
fort, Mr. Bryden went on to say. First 
and foremost is the companies’ ability 
and willingness to subscribe to the ut- 
most to the government war loans. 

War-role of Canadian Companies 

“At the present time, the Canadian 
life companies have invested in excess 
of $450,000,000 in Dominion and pro- 
vincial bonds. The life companies total 
subscription to the first two war loans 
was about $67,000,000, although less than 
this amount was actually confirmed. The 
total subscription to the third war loan 
this June will likely be in excess of 
$75,000,000. This total subscription would 
approximate the investment funds of the 
companies on Canadian account to the 
end of 1941,” Mr. Bryden stated. 

Mr. Bryden cited another instance of 
how life companies are assisting the war 
effort: borrowing by certain corpora- 
tions, municipalities and provinces from 
life companies instead of going to the 
public to float loans. 





Retirement Plans 
(Continued from Page 14) 


and have had one. year of service. This 
plan illustrates the type of benefit for- 
mula which is complementary to the 
Federal formula, and yet operates inde- 
pendently of it. 

Past service benefits are based upon 
1940 earnings, apply to service aiier age 
35 (women 30), and are at the rate of 
0.3% on the first $600 of such earnings, 
1.0% on the next $2,400, and 1.25% on 
earnings in excess of $3,000 per year. 

Future service benefits, arranged by 
earnings classes, are at a rate of 0.3% 
on the first $600, 1.2% on the next $2,400, 
and 1.75% on earnings in excess of 
$3,000. Employes contribute at a ratio 
of 2.5 to 1. 

The plan for United States employes 
is insured in The Prudential. 

The plan for employes of Standard 
Brands Limited (in Canada), applicable 
to all earnings, is on the basis of 1.25% 
past service and 1.75% future service. 
Employes contribute 3% of earnings 
toward their future service benefits. 

United Air Lines Transport Corp. — 

Effective January 1, 1941, United Air 
Lines Transport Corp. adopted a contri- 
butory retirement plan, to which em- 
ployes are eligible when they attain age 
30 (women 25), and after one year of 
service. The past service formula is 1% 
per year of prior service, back to age 
30 (women 25), and the future service 
formula is 1% of the first $3,000 of an- 
nual earnings and 2% of excess earn- 
i Employes contribute at a rate ot 


ings. 
3 to 1. 

There are two especially interesting 
features connected with this plan, 
namely: 


(a) First, the corporation is taking a 
particularly forward-looking attitude 
by establishing a retirement plan at 
this time, in a relatively new in- 
dustry, with low average age and 
comparatively short average past 
service, and 

(b) Second, the normal retirement age 
for pilots is set at 60 (earlier re- 
tirement is permissible), and pilots 
are called upon to contribute at a 
rate of 4.5 to 1, 150% of that paid 
by other male employes who nor- 
mally will retire at age 65. 
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NEW YORK TIMES ON NATIONAL 
BOARD 

Newspapers from one end of the coun- 
try to the other are running editorials 
this week about the seventy-fifth anni- 
versary of the National Board of Fire 
Underwriters. The anniversary has made 
the public cognizant of what the fire 
insurance companies have been doing for 
decades in making America a safer place 
in which to live and they are publicizing 
the activities of the companies. One of 
the best of the editorials was that in the 


New York Times of Sunday last. It 
read: 

“To bring order out of chaos the Na- 
tional Board of Fire Underwriters was 


formed in 1866. Today, when the board 
celebrates the seventy-fifth year of its 
existence, it no longer seeks to control 
what was once a wildcat business, but 
restricts itself to checking fire hazards. 
It maintains records; collects statistics 
and interprets them; concerns itself with 
legislation; combats arson; disseminates 
fires; 


information on the causes of 


codes; tests materials 
and structures. The estimated fire loss 
for 1940 is still much too high—a matter 
of $306,469,520- 
nign in comparison with the $561,980,624 
of 1897, 


frames building 


but it seems almost be- 


when the country had fewer 
dwellings, factories and skyscrapers were 
innovations. Though the board regards 
the present fire loss as little short of a 
disgrace to the nation, it has reason to 
regard its activities with satisfaction— 
activities that have lowered fire-loss costs 
from 63 cents for each $100 of insured 
from 1901 1910, to the 
present low cost of 34 cents. 
“Prevention of fire is the board’s watch- 
word. On that subject it is the world’s 
leading authority, Its committee on in- 


cendiarism and arson has done as much 


value, through 


as the police to curb one of the more 
contemptible crimes; its committee on 
laws has done some notable work in 
stiffening legislation against jerry-build- 
ing and in enlightening state legislatures 
on the relation of fire insurance to busi- 
ness as a whole; its committees on fire 
prevention, engineering and building con- 
struction maintain the finest testing lab- 
oratories of their kind in the world for 
the testing of new structural designs and 
materials, and their building code is gen- 
erally accepted as a model of its kind. 


“Only careful engineering tests can 
decide whether new building materials 
and designs are safe. By undertaking 


this beneficent and necessary work the 
National Board of Fire Underwriters re- 


lieves Federal and state government of 
an immense expense, places fire preven- 
tion on a sound basis and, what is more, 
gives a demonstration of the manner in 
great private enterprise can 
meet grave social responsibilities in the 


which a 


democratic way.” 





KEEPING ABREAST OF WAR 
PROBLEMS 

Outstanding impression gained from 
last week’s annual meeting of the Bu- 
reau of Personal Accident & Health 
Underwriters at Carmel, N. Y., is that 
this organization is keeping abreast of 
new A. & H. problems arising out of 
the European War. War will undoubt- 
erly create additional occupational classi- 
fications and also change sharply the 
experience of certain present classifica- 
tions. Two in the latter class are the 
airplane and radio industry schedules. 
Consensus of opinion was that these 
angles should be carefully studied dur- 
ing the coming months with the idea of 
lining up adequate rate schedules for 
those industries. The bureau will not, 
however, make a complete revision in 
its manual of rates. 

Encouraging to observe is the in- 
creased emphasis being given to public 
relations by the Personal Accident & 
Health Bureau. Last year for the first 
time its annual meeting was open to the 
insurance press and representatives of 
inspection agencies. This was again the 
policy at last week’s gathering. The 
press is a helpful factor in building 
prestige and in improving relations with 
the public. The A. & H. companies are 
appreciative of the editorial boosts given 
to their progress. 

The suggestion is made that the new 
administration of the Bureau under 
chairmanship of W. F. White, Royal, 
Eagle and Globe Indemnity companies, 
set up a public relations standing com- 
mittee to do an effective job in friendly 
cooperation with the similar committee 
of the Health & Accident Underwriters 
Conference, headed by C. W. Young, 
Monarch Life president. 





Stuart Ragland, Richmond local agent 
and a past president of the Virginia 
Association of Insurance Agents, has 
been elected a director of the Richmond 
Association of Credit Men. 

* * * 

T. F. McGaughan has been appointed 
manager of the Mutual Life at Provi- 
dence, R. I. He has been supervising 
assistant for the last six years in the 
LeRoy Bowers agency, New York City. 





Left to right—William J. Reynolds, Jr., 
and William J. Reynolds, Sr. 


William J. Reynolds, Jr., and his 
father, William J. Reynolds, snapped 
while attending the Underwriters Golf 
Association Spring tournament last week 
at the Seawane Club on Long Island. 
Mr. Reynolds, Sr., is the well known 
vice-president of Corroon & Reynolds, 
Inc., and his son is associated with the 
same organization in charge of the sprin- 
kler leakage department. He has been 
connected with Corroon & Reynolds, 
Inc., since 1939, following his graduation 
from Georgetown University in Wash- 
ington, D. C., where he was captain of 
and a pitcher for the baseball team. 

* * * 


Fred A. Hubbard, president of the 
Hanover Fire, is convalescing at the 
Harkness Pavilion, Medical Center, New 
York City, following a recent abdominal 
operation. His physician assures a rapid 
recovery. 

oe oe 

Peter E. Tumblety, now vice-presi- 
dent, Empire State Mutual Life of New 
York, has recently been elected a life 
member of the Boston Life & Accident 
Claim Association. He was the guest 
of honor at its annual dinner meeting 
on May 16. 

x * x 

Ferre C. Watkins, Chicago attorney, 
who is general counsel of the liquidation 
bureau, Illinois Insurance Department, is 
slated to be the next president of the 
Union League Club of Chicago. He was 
iormerly secretary and has served on a 
number of important committees. 

x * * 

Victor E. Wickersham, John Hancock 
agent at Oklahoma City was recently 
elected United States Congressman from 
the seventh district. 

* + & 

William J. Broderick, Iowa and Min- 
nesota manager of the Ohio Casualty In- 
surance Co., and Miss Girolamo Joanna 
Dullard, both of Des Moines, were mar- 
ried recently at St. Augustine’s Catholic 
Church in that city, They are now ona 
Caribbean cruise. 

* * * 

Percy F. Mullinax, Savannah manager 
of the New York Life was recently 
elected president of the Life Under- 
writers’ Association of that city. 

x 2 * 

R. A. Wesselman, New York Life, has 
been elected president of the Toledo 
Life Insurance Managers Association. 

* * * 

President E. J. Tarr of the Monarch 
Life, Winnipeg, has been made a direc- 
tor of the Bank of Canada. 





Albert J. Benninger, local agent of 
Mountainside, N, J., is likewise police 
recorder and well known as one of 
the country’s foremost racing pigeon 
fanciers. He is one of those who haye 
sent many homing birds to Great Britain 
for training in war work. Mr. Bennin- 
ger and two brothers have won 250 rac. 
ing diplomas and scores of cups. He 
represents the American of Newark, 


Connecticut Fire, New York Under. 
writers, National Union Fire and 
Springfield Fire & Marine. 

x ok Ok 


William H. (“Tippy”) Dye, who was a 
nine-letter man at Ohio State University 
and later a Cincinnati insurance agent, 
has been appointed head basketball coach 
and assistant football coach at Brown 
University. After graduating from Ohio 
State, Dye became an agent for the 
State Mutual Life in 1938 and played 
football with the Cincinnati Bengals pro- 
fessional team. Later he coached two 
years at Grandview Heights High 
School, Columbus, O. 


* * * 


J. E. Haskins, president of the West- 
ern Canada Underwriters Association 
and Winnipeg manager for the Norwich 
Union Fire, has been appointed assist- 
ant general manager of the Norwich 
under E. M. Whitley, general manager 
for Canada. Mr. Haskins’ new duties 
bring him to the company’s Toronto 


office. 
* ok x 


A. L. Cawthorne-Page, manager of 
publications for the Metropolitan Life's 
Canadian head office at Ottawa, is back 
at his desk after serving for several 
months as director of publicity for the 
Canadian government’s war savings com- 
mittee. Mr. Page was loaned to the 
government by the Metropolitan. 

* x * 





CHARLES C. BOWEN 


Charles C. Bowen, president of the 
Standard Accident of Detroit, is look- 
ing ahead with anticipation to the sec- 
ond week of June, when the insurance 
commissioners will be in Detroit for 
their annual meeting. Mr. Bowen is the 
local chairman on arrangements and 1S 
lining up a program of hospitality ™ 
keeping with the desires of all con 
cerned. 

cd * * 

Herbert L. Brooks, vice-president of 
Joseph M. Byrne Co., Newark general 
agency, is now on a West Indies crulst, 
having sailed last Saturday on the 
America. 
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Plan For Permanert Peace Set Up 
By Dr. Hans Heymann 

Dr. Hans Heymann, originator of the 
idea of property life insurance and au- 
thor of a book on the subject, is author 
of a remarkable book, “Plan For Per- 
manent Peace,” just published by Harper 
& Bros., New York. Dr. Heymann was 
formerly economic advisor to Walter 
Rathenau, minister of foreign affairs in 
the democratic German government of 
Weimar, who was assassinated, and to 
Dr. Walter de Haas, director of the 
American and French divisions of the 
foreign office during the Weimar Re- 
public. He is now research professor of 
economics at Rutgers University. 

Dr, Heymann came to this country in 
1936 and has contributed several articles 
to The Eastern Underwriter on Prop- 
erty Life Insurance and on mortgage 
banks. His new book deals comprehen- 
sively with world financial and economic 
affairs in which insurance plays a part. 

In the first part of his book Dr. Hey- 
mann analyzes the causes of the present 
war and shows how all of the nations of 
the world violated the most elementary 
rules which must be observed if there is 
to be peace. Each nation sought to gain 
only at the expense of other nations. 
He tells how the fate of Europe was 
sealed, not at Munich in 1938, but two 
years earlier when the British leaders 
of finance and industry were “taken in” 
by the wily promises of Schacht. He 
tells the story of the method used by 
the Nazis to create the war machine, 
and shows, finally, the inherent weak- 
nesses of the Nazis social and economic 
“revolution.” The system, he points out, 
holds together for only two reasons: the 
first reason is the ruthlessness with 
which the police organization sustains 
the Nazis orders; second, that the Nazis 
have so involved the whole German peo- 
ple in their despoilations that hanging 
together is almost the better of two evils. 
Dr. Heymann points out that the best 
social system rather than military might 
will finally win the mortal struggle now 
taking place. If the democratic coun- 
tries are to win they must create that 
system. They must make hollow the 
Nazis charge that the democracies are 
plutocracies. This must be the answer 
to the “new order” of the Nazis. 

There have been valuable statements 
on what the general democrati¢ phil- 
osophy of this system should be. There 
has been, however, a dearth of actual 
practicable measures to carry out these 
ideals. The second part of the book 
makes just such a contribution. Dr. 
‘eymann outlines a plan for a Bank 
of Nations (a functional approach to 
economic spheres of interest) to co- 
operate with a Federal World Authority 
(the political sphere of the plan) and a 
reformed International Labor Office (the 
social sphere). The Bank of Nations is 
given the task of unifying and coordi- 
Nating the economic functions of our 
world community. ° The plan envisages 
the Bank coordinating the activities of a 
Western Hemisphere Bank, a Europa 
Bank and an Oriental Bank. Each coun- 
try in turn is affiliated with its hem- 





























Among its other func- 


isphere bank. 
tions the Bank of Nations is given the 
power to issue currency and create cred- 
it. To deal with special problems such 
as international labor migration, unem- 
ployment insurance, crop insurance, raw 


materials, gold and other international 
problems, Dr. Heymann discusses a num- 
ber of functional subsidiaries which 
would cooperate with the Bank of Na- 
tions. 

The origins of this plan go back to 
1922 when Dr. Heymann was requested 
by Walter Rathenau to prepare a mem- 
orandum on this general scheme for the 
conference of Genoa. Rathenau present- 
ed the memorandum to the credit com- 
mittee and found whole-hearted support 
in Lloyd George. Briand, however, 
thought the plan premature. 

We are faced with a similar situation 
today. Are we to take the situation in 
hand and do all that is necessary, asks 
Dr. Heymann, or are we to let the op- 
portunity once again pass us by and sow 
the seeds for a new war? In his chap- 
ter on “What Kind of Peace?” he dem- 
onstrates that as ambitious as his pro- 
posals are, there have been many dem- 
onstrations by the peoples of the world 
and their leaders which enable him to 
look forward with optimism to their 
realization. 

Dr. Heymann visualizes a new organ- 
ization of society emerging from the 
flames of war. He sees ultimately a 
United States of the World. He sees in 
the project of the Western Hemisphere 
Sank a step towards his Bank of Na- 
tions. He calls the whole concept Social 
Capitalism, a merging of the incentives 
to progress inherent in the systems en- 
visaged by the classical social philoso- 
phers. This, Dr. Heymann holds, is the 
economic and social basis for the demo- 
cratic world of tomorrow. 

* * * 


L. & L. & G. Home Office Destroyed 

The United States branch of the Liv- 
erpool & London & Globe has received 
word that its home office building at 
1 Dale Street, Liverpool, was destroyed 
recently during an air raid by Nazi 
planes. 

* * «* 

Joyce Writes Letter About Strikes 

William B. Joyce, president of William 
B. Joyce & Co., Inc., insurance brokers, 
115 Broadway, and formerly chairman of 
National Surety, has written a letter to 
Attorney-General Jackson discussing the 
subjects of strikes which letter has at- 
tracted considerable attention. His letter 
follows: 

Attorney-General Jackson, 
Washington, D. C. 

Dear Sir: The American people are 
dreadfully concerned about strikes which 
imperil the Defense Program. 

They are especially alarmed because 
of the coal and California shipbuilding 
and airplane strikes. 

If no early agreement be reached and 
threats of labor leaders to sit tight are 
carried out, it may be a major catastro- 
phe for the nation and for the world. 

We have drafted our boys for the army 


and they are getting $21 per month to 
be shot at. They are protecting labor- 
ing men on strike, and laboring inen so 
protected receive as wages eight or ten 
times as much as do the soldiers pro- 
tecting them and security in their jobs is 
assured by our soldiers; yet strikers pre- 
vent or retard soldiers being properly 
equipped, imperiling soldiers and the 
wage earners. 

if our boys can be legally drafted to 
fight in the army, so as to protect labor 
and other classes, then labor should be 
drafted to equip our soldiers properly 

lf ever there was a war waged against 
labor and labor unions, this is it! If 
Hitler wins in Europe, it will probably 
destroy our prosperity and ruin labor, in 
that labor is now getting $8 to $10 per 
day and will face the probability of get- 
ting only $1 or $2 per day, if they are 
fortunate enough to get work at all, 
should Hitler control Europe, because 
labor in this country is “living on the 
fat of the land,” while labor in Europe 
is more or less in slavery, and with Hit 
ler in control] it will be worse. 

I think no power should be vested in 
any one citizen like that presently vested 
in labor union leaders. Labor unions are 
monopolistic commercial enterprises, op- 
erating with practically no governmentai 
supervision, solely for profit, and yet, ap- 
parently, they possess such great pov er 
that they can defy the Government, 
strike at will, and make the Government 
and citizens like it. 

Why not find a way to draft the labor 
leaders into Government service, or en- 
join them from interfering with defense 
work ? 

I think it would be very appropriate 
for you to make a statement to the pub- 


lic dealing with the contents of this 
letter. 

I think something should be done 
promptly and made effective immedi- 
ately. 


Very truly yours, 
: W. B. JOYCE. 
* x me 
Pink To Get Law Degree 

At the commencement exercises of St 
Lawrence University in Canton, N. Y., 
on June 9 Louis H. Pink, New York 
Superintendent of Insurance, will receive 
an honorary law degree as also wi 
Gen. Hugh A. Drum, commander of the 
Ist Army. At the commencement exer- 
cises of the college, which is seventy- 
nine years old, Thomas E. Dewey will 
deliver the principal address. 

~ a ~ 
Britain’s Leading Workmen’s 
Compensation Authority Dies 

The leading British authority on the 
subject of workmen’s compensation, 
Judge Alfred Henry Ruegg, K.C., passed 
away recently at the age of 87. For 
many years he was regularly briefed by 
the Employers’ Liability Corp.; and on 
behalf of either workman or employer he 
appeared in most of the outstanding 
cases on the subject. 

Judge Ruegg’s career at the bar was 
unusual. He sprang into fame in 1888 
by appearing alone as counsel in the 
case of O’Donnell v. Walter, the fore- 
runner of the Parnell Commission. After 
that, however, he appeared little in sen- 
sational cases, preferring to specialize 
in the law of workmen’s compensation 
and in time rising to be the leading 
authority on this branch of law. 

In 1907 he was appointed a County 
Court Judge for Staffordshire and he 
also sat as Joint Judge at Birmingham, 
a district where his special knowledge of 
workmen’s compensation law was of im- 
mense value. He was the author of many 
legal books and his “Employers’ Lia- 
bility and Workmen’s Compensation” is 
the standard work on the subject, and 
has gone through nearly a dozen edi- 
tions. He was also author of the novel, 
“Tohn Clutterbuck.” 

i.e, 2 














The Early Jobs of Edson S. Lott 

Among the most interesting chapters in 
the new autobiography of Edson S. Lott, 
chairman of the United States Casualty, 
and published by 
Co., 


Montross & Clarke 


Inc., New York, called “A Penn 
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; are those relating to his 
childhcod in Penn Yan, N. Y. In those 
days it was not easy for a boy to mak« 
a living. There was no such thing as 
“eight hours a day” and little was paid 
oO youngsters in wages above board and 
Mr. Lott paints a graphic and 
often amusing picture of his early strug- 
gles. 
His tather, son of a farmer and born 
in a log house, became a carpenter. His 
ther was born in a hamlet known as 
Rock. N. Y. (now a part of Buf- 
important station 
lerground railroad for runaway 
m the S The first school 
=dson attended was a frame build- 
1 one room, about 14 by 18 feet, 
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“You need not go to school today, 
Edson ‘ou ar ride Mr. Hittle’s 
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Lott reported for duty, but at sundown 
hackmap | lim a quarter and 





won't want you no 





} P oT d 1 
better if I let the 
} ~st 
>I e the excite- 
ment s wn when ti natives heard 


Lincoln on April 
nder to Grant at 


Appomattox the Su vy before. The 











or $1 a lat t 
for the drug store at $2 a week. The 
v.ork was from 7 o'clock in the morning 
until 10 o'clock igl slept at 
} ut ate in st 
g about came 
n boy’ in Fire (¢ 












Morris Sheppard,” he write “Many 
vears afterwards, when me secre- 
tary of the U. S. Casi it was be- 
ing examined by tl ew York State 
irance Department, who should turn 
up in our office as a state exar r but 
Morris Sheppard.” 
A succession of jobs followed He t 
the agency < f the Victor sewing m: 





concern for $6 a week and that was his 








first experience in salesmanshij After 
a time he managed to save $0, i wit 
$30 of it purchased a horse a later 
managed to get a buggy. S e went 
into business for himself. Among other 
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Rhoades Is Retiring 
As Manager of E. U. A. 


OVER 14 YEARS IN THAT POST 





Prior to That He Was With the Rating 
Organization and Eastern Union; 
Has Served Business Well 





Sumner Rhoades, manager of the 
Eastern Underwriters Association for 
more than fourteen years, is retiring 


from that post. Announcement to that 





SUMNER RHOADES 


effect was made at the meeting of the 
E. U. A. in New York City yesterday. 
Mr. Rhoades’ kindly personality, tact 
and diplomacy have won him thousands 
of friends in fire insurance throughout 
the East who will deeply regret his 
leaving his post with the E. U. A. which 
he has filled with such skill and success. 

Mr. Rhoades has spent his entire in- 
surance career in the East. Born in 
Syracuse, N. Y., and a graduate of Syra- 
cuse University he served for five years 
as an inspector with the Middle States 
Inspection Bureau. Next came four- 
teen years as special agent for the 
Northern Assurance, first in New York 
State and later in New England. Then 
he was appointed secretary of the East- 
ern Union and in 1922 became secretary- 
treasurer of the New York Fire Insur- 
ance Rating Organization. He held this 
post five years and in 1927 was made 
manager of the Eastern Underwriters 
Association when it was organized to 
succeed the Eastern Union. 

A student of fire insurance and willing 
to consider all sides of controversial 
questions Mr. Rhoades has carried out 
his many responsibilities with credit to 
himself and the business. Intensely in- 
terested in fire prevention activities Mr. 
Rhoades served for two years, 1932-34, 
as president of the National Fire Pro- 
tection. 


LINDNER HEADS “FUNDAY” 

The annual “Funday” outing of the 
Insurance Society of Philadelphia will 
be held at LuLu Temple Country Club, 
North Hills, Pa, June 18. Ernest E. 
Lindner is chairman of the event, New- 
ton B. Meade will handle the golf tour- 
nament and Bill Carr will supervise the 
other sports. George W. Ruhl, chair- 
man of the prize committee will receive 
prizes up to June 13. The prizes will 
be displayed in the windows of the 
Franklin Fire. 








SCA and HOLC Sign 
New Risk Agreement 
DIVIDED INTO TWO SECTIONS 





First Deals With Insurance; Second with 
Compensation to HOLC for 
Services on Properties 





The Stock Company Association has 
placed in the hands of Insurance Super- 
intendent Louis H. Pink of New York, 
and has sent to all other Insurance De- 
partments, copies of a new amended fire 
insurance agreement with the Home 
Owners Loan Corporation to supplant 
that effective February 1, 1940. The 
new agreement, effective May 1, has not 
yet been approved by any state. In 
New York it is being studied by the 
attorney-general to see if it meets with 
requirements of the law and it is likely 
that this new contract will be considered 
at the meeting of the National Associa- 
tion of Insurance Commissioners at De- 
troit next month. 

The amended agreement is in two 
parts. The first sets forth the agree- 
ment of the companies comprising the 
association to effect insurances on prop- 
erties where the HOLC is the mortga- 
gee, vendor or lessee; the other, called 
“supplemental,” covers services to be 
rendered by the HOLC to the associa- 
tion, not related to the placing of the 
business, for which the HOLC is to be 
compensated. 

Services of the HOLC 

Enumerated in these services are the 
making appraisals and re-appraisals of 
properties and the assembling of such 
information as shall be available con- 
cerning conditions, uses and standards 
of maintenance affecting such proper- 
ties. The conduct of a comprehensive 
fire prevention program, formulated in 
collaboration with the association, is also 
included. This program is to include 
special inspections by field representa- 
tives of the HOLC of properties to note 
physical defects, conditions or practices 
increasing fire risks and hazards to- 
gether with recommendations for cor- 
rective measures to be taken, all of 
which are to be brought to the specific 
attention of the owner or occupant of 
the premises. 

The Stock Company Association states 
that this will probably be the most ex- 
tensive fire prevention campaign ever 
conducted among dwelling house as- 
sureds. 

Further described in the services are 
various procedural facilities intended to 
save record-keeping and incidental ex- 
penses to the companies involved. Ac- 
tive files on the insurances written are 


Aetna Fire Buys Two 
Standards of N. Y. 


WERE JAPANESE CONTROLLED 





By This Transaction Tokio Marine & 
Fire Disposes of Its American 
Subsidiaries 





Sale of the Standard Insurance Co. of 
New York and the Standard Surety & 
Casualty to the Aetna Fire was an- 
nounced late last week. The sum in- 
volved may reach $10,000,000. As con- 
trolling stock ownership in the two com- 
panies rested in the Tokio Marine & 
Fire, which withdrew from the fire in- 
surance field in this country last year, 
sale of the two Standards was not un- 
expected. The Standard of New York 
on December 31 last had a capital of 
$1,150,000, surplus of $2,547,924 and assets 
of $8,095,703. The Standard Surety & 
Casualty on the same date had assets of 
$6,087,041, capital of $1,000,000 and sur- 
plus of $2,190,319. The sale was nego- 
tiated by Dillon, Read & Co., New York 
financial house. 

It is understood that for the present 
the two Standards will continue to make 
their headquarters in New York City. 
The Standard of New York, which does 
a fire insurance business, reported pre- 
miums last year of nearly $4,000,000, 
which reflected reinsurance of the fire 
business of the United States branches 
of the Tokio and the Meiti. The Stand- 
ard Surety & Casualty last vear wrote 
net premiums of more than $3,000,000, a 
large percentage of which was automo- 
bile business. 

The Standard is not a member of the 
Eastern Underwriters Association but 
does belong to the Southern, Western 
and Pacific Coast regional organizations. 
As an affiliate of the Aetna it will un- 
doubtedly join the E. U. A. The Stand- 
ard Surety & Casualty is a member of 
the Association of Casualty & Surety 
Executives and it is expected that it will 
join the National Bureau of Casualty & 
Surety Underwriters. 

Acquisition of these two companies 
brings the total number of units in the 
Aetna Fire Group to six, the other com- 
panies being the Aetna, World Fire & 
Marine, Piedmont and Century Indem- 
nity. George Z. Day is president of the 
two Standards, 





to be kept by the HOLC in the first 
instance, which assumes the duty of 
notifying mortgagors of the pending or 
eventuated expiration of policies, in- 
structing them as to steps to be taken 
to obtain new insurance or to have such 
insurance ordered for them by the cor- 
poration, 

For the services and maintenance of 
facilities described in the contract the 
Stock Company Association agrees to 
pay HOLC “such sum as may be agreed 
upon by the corporation and the asso- 
ciation as reasonable compensation for 
such services.” 
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Commission Changes 
Considered in Canada 

EXCEPTED CITIES A TARGET 

Plan Is Discussed to Establish a Pool 


of Companies to Underwrite 


Sprinkler Risks 








Interesting developments in the fire 
and casualty business in Canada are ex. 
pected following the June meeting of 
the Canadian Underwriters Association 
Arthur H, Stead of the Dominion Board 
of Underwriters has notified member 
companies by mail that he plans to use 
the power he has to control commissions 
in excepted centers and that definite 
action may be expected within three 
months. 

No definite plan of operations has been 
outlined, according to the official organ 
of the underwriters’ association, but, as 
the organ states, “it was obvious that 
this meant a lowering of the commission 
scale in the big cities, a long-threatened 
action. Inquiries among Canadian com- 
pany managers indicate that the incentive 
for this move did not come from them,” 

Another letter to managers, also from 
the Dominion board, the organ goes on 
to say, “sets forth the plan to establish 
a pool of companies to underwrite sprin- 
klered risks in much the same manner 
as the Factory Insurance Association in 
the United States. The chief purpose 
would be to compete with the factory 
mutuals. This would be accomplished 
partly by the efforts of engineering and 
selling experts who would concentrate on 
the sprinklered field, and partly by rate 
reductions. This in turn would mean 
lower commissions for agents on_ busi- 
ness written through the pool, and may 
be expected to be a subject for consid- 
erable discussion. 

“Ontario agents meanwhile have been 
conducting a mild agitation for upward 
adjustment of fire commissions outside 
Toronto, from a 15-20-25% scale to 20- 
25%. This is not considered unreason- 
able by many company men especially 
in view of the higher commissions paid 
in Toronto. This appears to have a fair 
chance of adoption if Toronto commis- 
sions are changed, for a change might 
mean loss of some Toronto business by 
board companies which they would want 
to recover in the province.” 


Royal Golfers Hold 


Spring Tournament 


The Royal Golfers of the Royal-Liver- 
pool Groups held their Spring tourna- 
ment at the Shackamaxon Country Club, 
Westfield, N. J., on May 22. Prize for 
the low gross was captured by Bruce 
Brodie with a score of 75. Low net prize 
was won by D. B. Cromie who also won 
the first leg on the Harold Warner 
trophy for 1941 with a low net of 67. 

Following the afternoon tournament 
the sixty members in attendance enjoyed 
a dinner at the club at which time C. D. 
Minor, president of the Royal Golfers, 
distributed prizes for other events and 
called upon United States Manager 
Warner to make a few remarks appro 
priate to the occasion. The evening's) 
entertainment concluded with the show- 
ing of motion pictures taken at tourna- 





ments of the Royal Golfers held in 1939 


and 1940. 


Reid Reelected President 


Of Pittsburgh Agents’ Assn. 


Charles A. Reid of Wallace M. Reid & 
Co, was reelected president of the Pitts: 
burgh Association of Insurance Agents 
at the annual meeting. John B. Ladley 
of W. L. Ladley Sons was elected. vice 
president. Directors reelected were E. W. 
Geisler, Fred S. James & Co.; A 
Pardew, W. W. .Flanegin Co.; B. 
Tucker, Tucker & Johnston, and W. Ray 
Thomas, Logue Brothers. New directors 
are A. C. Darragh, A. E. McCloskey and 
E. W. Murphy. 4 

The next monthly meeting will be hel 
June 12, 
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Robert P. Barbour Is 
Elected President 


J. M. THOMAS Vit § VICE-PRESIDENT 
Ballard ary B. M. Culver Re- 

aes ti Secretary and Treasurer 

Respectively; Fashion Pageant 


‘National Defense Through Fire De- 
fense” week activities, signalizing the 
seventy-fifth anniversary of the National 
Board of Fire Underwriters, were 
brought to a climax Wednesday with 
the final business meeting and annual 
dinner of the board at the Waldorf- 
Astoria Hotel in New York City. Lead- 
ers not only in insurance and _ allied 
fields but many public officials, educa- 
tors and civic leaders who have partici- 
pated in the fire prevention movement 
throughout the country attended the 
business meetings Tuesday and Wednes- 
day and the final banquet. 

Officers Elected 

Robert P. Barbour, United States 
manager of the Northern Assurance, 
was elected president of the National 
Board on Wednesday. He _ succeeds 
Colonel F, D. Layton, president of the 
National Fire of Hartford, who had 
served as president of the board for two 
tems. Mr. Barbour is the thirty-fifth 
president of the National Board. 

John M, Thomas, president of the 
National Union Fire of Pittsburgh, was 
advanced from chairman of the execu- 
tive committee to succeed Mr. Barbour 
as vice-president of the board. Sumner 
Ballard, president of the eae 
was reelected secretary and B. Cul- 
ver, president of the Bona was 
reelected treasurer. General Manager 
W. E. Mallalieu and Assistant General 
Managers Charles H. Lum and F. S. 
Dauwalter were reelected. 

Executive Committee 

Five members elected to the executive 
committee to serve three-year terms are 
John R. Cooney, president of the Fire- 
men’s of Newark; W. B. Cruttenden, 
president of the Springfield Fire & Ma- 
tine; Harold Warner, United States 
manager of the Royal-Liverpool Groups; 
J. Lester Parsons, president of the 
United States Fire, and Hart Darling- 
ton, United States manager of the Nor- 
wich Union Fire. 

They succeed the following whose 
tems had expired: C. F. Shallcross, 

(Continued on Page 27) 


Patterson and Hawkes Call for 
Complete Unity in Defense Work 


Over 750 persons representing leaders 
in the insurance and allied fields, and 
also many of the public officials, educa- 
tors, and civic leaders who have partici- 
pated in the board’s fire prevention 
movement throughout the country, at- 
tended the banquet Wednesday night at 
the Waldorf and heard Robert P. Pat- 
terson, Under-Secretary of War and Al- 
bert W. Hawkes, president of the Cham- 
ber of Commerce of the United States, 
deliver the main addresses of the eve- 
ning. 

Robert Porter Barbour, newly elected 
president of the board, presided at the 
banquet, and announced that gold med- 
als would be given as marks of public 
recognition to the newspaper and radio 
station which in the year ending May 1, 
1942, will have performed the most meri- 
torious service in its community in the 
cause of fire prevention and protection. 

London Firemen Broadcast 

The presence at the dinner of three 
British firemen (David Ivall, district 
officer of the London Fire Brigade, and 
Rudolph Haybrook and Clarence Pal- 
mer, members of the brigade), who have 
come to America to return the visit re- 
cently paid to England by three Ameri- 
can firemen, underlined the relationship 
of fire defense to national defense. Dur- 
ing the course of the dinner, the three 
men spoke to their chief in London over 
a two-way hook-up arranged by the Na- 
tional Broadcasting Co. 

At each place at the tables was a 
small American flag, and on the speak- 
ers’ dais, a large American flag and a 
large British flag. 

Barbour on Awards 

Mr. Barbour expressed the sincere 
appreciation of the board to those lead- 
ers in communities throughout the coun- 
try, as well as those present at the din- 
ner, for their cooperation with the board 
in the patriotic movement for fire- -proof- 


ing our national defense. He said in 
part: 
“National defense through fire de- 


fense is a vitally important thing to this 
country of ours, and I am privileged to 
make an announcement that will 
nalize in a tangible way our anniver- 
sary. The National Board has decided 
to inaugurate two awards for distinguish- 


sig- 


ed service in the field of fire prevention 
on the part of press and radio. 

“One of these will be known as the 
National Board of Fire Underwriters’ 
Newspaper Award and will be given to 
the newspaper which performs the most 
meritorious service in its community in 
the cause of fire prevention and fire 
protection during the period ending May 
1, 1942, A comparable award to be 
known as the National Board of Fire 
Underwriters’ Radio Award will be 
given to the radio station best per- 
forming a similar service. Determination 
of these awards will rest with a com- 
mittee consisting of fire prevention ex- 
perts and men of recognized standing in 
the fields of press and radio. They will 
consist of two gold medals. These 
awards are intended to give tangible 
recognition in a public way to the or- 
ganizations and institutions already car- 
rying on such effective work in fire pre- 
vention. In these trying days it is high- 
ly desirable that an aroused public con- 
sciousness may realize that fire waste is 
destruction of taxable values and of the 
inherent resources of our country.” 

Patterson on Cooperation 

“We are now engaged in the greatest 
cooperative effort in this country’s his- 
tory,” said Mr. Patterson. “You have an 
important part in that effort. The vol- 
untary services of the established insur- 
ance organizations of the country are 


without parallel among the many pa- 
triotic services being rendered by our 
citizens in the defense program. We 
are greatly indebted to you for your 


splendid coperation and generous assist- 
ance, all offered without expense, and I 
take this occasion to express to you as 
members of the insurance fraternity the 
deep appreciation of the War Depart- 
ment for your patriotic service. 

“The War Department needs your 
services. We are carrying on the great- 
est armament program in our career. 
We cannot and we will not allow that 
program to be interrupted or hindered 
by any cause. 

“We must take precautions. You know 
what they are. You have been working 
on a special kind of precautions your- 
selves. You are aiding us in the War 
Department, in the procurement districts, 
and in the field. Our cantonments were 
planned and built with your expert ad- 

(Continued on Page 27) 


Reaffleme Support of 
U. S. Government 


ADOPTED 





RESOLUTION IS 





Action Follows Declaration of Unlimited 
National Emergency by Presi- 
dent Roosevelt 


the 
Na- 


sup- 


was taken at 
session of the 


Immediate action 
morning business 
tional Board Wednesday 
port of President Roosevelt’s 
policy as expressed in his fireside speech 
Tuesday night. A resolution was passed 
unanimously as follows’: 


in active 
foreign 


“To the President of the United 
States, The White House, Washington, 
bE. 

“The following preamble and resolu- 


tion was adopted at the seventy-fifth an- 
niversary meeting of the National Board 
of Fire Underwriters at the Waldorf- 
Astoria today. 

“Whereas, the President of the United 
States has just proclaimed an unlimited 
national emergency and has called upon 
all citizens to lend their support in meet- 
ing this emergency, and 

“Whereas, the National Board of Fire 
Underwriters in September, 1939, ten- 
dered its services and facilities and that 
if its membership and. of the various 
organizations with which the member 
companies are connected to the Federal 
Government for the purpose of aiding 
the government in the emergency then 
existing; and again at its annual meet- 
ing in May, 1940, reaffirmed this offer, 
and is at the present time engaged in 
giving such service to both the War 
and Navy Departments of the Federal 
Government in connection with the lim- 
ited emergency prevailing then; Now, 
therefore, be it 

“Resolved, that in respect of the un- 
limited national emergency just pro- 
claimed by the President of the United 
States, we reaffirm our desire to extend 
our best services and facilities to the 
Federal Government in carrying out the 
program of national defense through 
fire defense to the end that we may aid 
the nation in minimizing the hazard of 
fire, not only on government operations, 
but in connection with industrial activ- 
ity, and, in respect of the nation as a 
whole, pledging our best efforts towards 
the development and conservation of the 
resources of the nation in preventing 
loss and delay due to destruction by 
fire; and, be it further 

“Resolved, that we renew 

(Continued on Page 27) 
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tion), fire prevention and engineering 
standards. 

“During the first World War the board 
offered the services of its experts to the 
Federal Government to recommend plans 
for safeguarding cantonments, naval prop- 
erties, supply depots. Fire losses were 
kept at an absolute minimum, avoiding 
costly delays in transportation and pro- 
duction. This action is repeated now, 
with offices set up in Washington, ad- 
visory fire protection engineering sup- 
plied for all army projects and naval 
shore establishments under dollar-a-year 
contracts with the War and Navy De- 
partments. 

“Our greatest achievement through the 
years is that we have followed wherever 
Americans led. Wherever a home was 
built, a village grew, we went with the 
purpose of protecting American homes 
and lives. The future holds work of 
even greater importance. 


Future Holds Work of Greater Import 


“We celebrate our anniversary, not 
because it is an anniversary, not because 
we are so many years young. We cele- 
brate because we have done important 
work and because the future holds work 
of even greater importance that we 
must do. 

“When we inaugurated this anniver- 
sary program, we sincerely hoped the 
public would wish to cooperate with us. 
But, frankly, we were amazed at the 
great response that came, from all parts 
of the country—north, south, east and 
west. Response not only in words but 
in active participation in our program. 
It was as if the latent public good-will, 
engendered by our efforts all these years, 
had found appreciative voice and was 
released in all the activities of these an- 
niversary months. I am quite sure that 
a public service institution has never 
been given more concrete evidence of 
nation-wide approval. 

“From the city desks and the news 
rooms of newspapers all over the country 
stories of our anniversary and of the 
events connected with it have gone out 
to spread our name from coast to coast,” 
Colonel Lawton told his listeners. “Into 
a million homes the magazines have car- 
ried our message. Industries have found 
that some aspect of our work benefits 
every one of them; their various com- 
pany magazines have publicized these as- 
pects. And into places where the printed 
word perhaps could not reach, into every 
nook and cranny of the air, the radio 
has added its voice to this call to which 
the nation has so whole-heartedly rallied. 


National Cooperation 


“For many years our efforts have had 
the support of the President of the 
United States who annually has issued 
a proclamation on the occasion of Fire 
Prevention Week. But in recent weeks 
we have also found cooperation which 
has been more than enthusiastic in Con- 
gress and in governors’ mansions in many 
states. Proclamations, parades, public 
inspections have served to focus the at- 
tention of every city dweller on our ef- 
forts to insure his safety throughout the 
past three-quarters of a century—for this 
we thank the mayors and the fire de- 
partments of great cities and little towns 
from the Lakes to the Gulf, from Cali- 
fornia to New England. 

“Such nation-wide activities, voluntar- 
ily and gladly undertaken, are of im- 
mense significance, not only for the pres- 
ent, but for the future. They show that 
we—the capital stock fire insurance com- 
panies—have woven our work and our 
purpose into the texture of American 
daily living and have become an integral 
part of American destiny. Such a re- 
sponse is not only a source of gratifica- 
tion; it is also a proof of our great re- 
sponsibility toward the American people. 
It makes us say, ‘Where do we go from 
here? What shall our program be in the 





FRANK D. LAYTON 


months and years ahead, after this cele- 
bration is over?’ 
Must Be Dynamic, Aggressive 

“The answer is that we must go for- 
ward. We must not rest on our laurels. 
We must not be satisfied, even with this 
cheering response to our anniversary 
program. We must be dynamic, aggress- 
ive. We must go forward. In this crisis, 
in any crisis, the only direction in which 
free enterprise can move is forward. It 
is not enough that we should merely fol- 
low—or even that we should keep up. 
Today we face a world in which the man 
whose only aim is to stay in the race has 
lost the race before he starts. 

“We must be prepared to meet chang- 
ing conditions not half way—but before 
they change. It has been brought home 
to all of us in the past months—trag- 
ically brought home to us—that a vic- 
tory is seldom due to the invincible 
might of the victor; rather it is due to 
an inherent weakness in the vanquished. 
In accepting the challenge which a trou- 
bled world has made to America and 
American business today, we are pledg- 
ing ourselves to a battle for our very 
existence—a battle wherein defensive ac- 
tion constitutes the first move of defeat 
—wherein aggressive action is the only 
road to victory. 

“So—I say to you—we must continue 
to forge ahead. With our basic principle 
of cooperation between public and pri- 
vate interest as our guide, we must an- 
ticipate every change, every emergency, 
and maintain steadfastly our place in the 
forefront of the nation’s business—a 
place which today has become far more 
than a privilege—which has become a re- 
sponsibility. We must capitalize on and 
consolidate our present splendid position 
in the American scheme of living. We 
must set an example to free men every- 
where by showing them that democracy 
is strong and efficient and just. And we 
must do it more effectively today than 
it has ever been done in the past. 

“We can do it more effectively if we 
remember that a realization of common 
interests is the only sound basis upon 
which free men can maintain any rela- 
tionship, The organizations—the capital 
stock fire insurance companies—repre- 
sented by this National Board should 
bear in mind that the board cannot carry 
the responsibility alone. Each member 
company must do its part, day after day, 
year after year. Since we are united in 
this great effort, all of us are strong 
only as one of us is strong. Each mem- 
ber company is individually responsible 
for the success of our effort. It is this 
sense of individual responsibility which 
has, in the past, built free civilizations. 


Huebner Urges Collegiate Plan of 


Education for Fire-Casualty Insurance 


Dr. S. S. Huebner, professor of insur- 
ance .and commerce at the Wharton 
School of Finance, University of Penn- 
sylvania, and president of the American 
College of Life Underwriters, offered 
several suggestions to increase knowl- 
edge of insurance throughout the coun- 
try, when addressing the Tuesday lunch- 
eon meeting. In addition to being a 
lecturer on insurance he is the author of 
many books on insurance which are out- 
standing in the field. 

Hopes were expressed by Dr. Huebner 
that a general survey course on the 
principles and services of insurance be 
made a required course for graduation 
in the higher collegiate schools for busi- 
ness, that every effort be made to have 
a general course in insurance included 
in the senior year curriculum of high 
schools and that the fields of property 
and casualty insurance adopt a collegiate 
plan of educational procedure similar in 
character to the Chartered Life Under- 
writer program pursued in life insurance 
under the auspices of the American Col- 
lege of Life Underwriters. 

“A few universities and colleges, in- 
cluding the university where I happen 
to teach, are already requiring a survey 
insurance course in their business schools 
curriculum,” he said. “But much remains 
to be done with respect to these two 
recommendations. With their fulfillment, 





Without it, there can be no liberty 


among men. 
Each Company Must Act Individually 


“Each company must carry on as an 
individual what the board carries on as 
a cooperative body. The National Board 
has been eminently successful because its 
belief in public service has been both 
its daily occupation and its weapon 
against any influence hostile to the public 
good. The National Board has not only 
defended public interest but has taken 
an aggressive stand against any threat 
to that interest. Our member companies 
must follow the board’s example, even 
more closely now than heretofore. The 
failure of any one company to do so may 
mean the failure of our whole effort. 
We must genuinely believe, with heart 
and brain, that the good of one is the 
good of all. If we so believe, our way 
forward will be illumined by the steady 
glow of our convictions. 

“We have spoken of the past. Amer- 
ica’s past. Our past. But our emphasis 
is on the future. Because America’s fu- 
ture and our future will be more splen- 
did than anything we have ever known. 
We have called the founders of our 
board pioneers. Seventy-five years from 
tonight our successors will be calling us 
pioneers. We are on the vast threshold 
of adventure. We live in the midst of 
new discoveries, new inventions, fresh 
developments which will sweep this coun- 
try to far greater heights than any of 
us can prophesy. 

“We must not only understand the 
past and the present. We must constant- 
ly anticipate the future. Our public re- 
lations program should contain that an- 
ticipation and that emphasis. To such 
a program we pledge ourselves. It will 
need intelligence, unselfishness, farsight- 
edness and deep conviction, These qual- 
ities we have in our midst. Let us use 
them today more fully than we have ever 
used them before in the great cause to 
which we are dedicated. 

“We have every reason to be proud of 
our heritage and our history. With unity 
of thought, unity of purpose and unity 
of action in respect of the objects and 
purposes set forth in our constitution, 
let us go forward to even greater ac- 
complishments.” 


your calling will be placed on the Amer- 
ican educational map in a broad way 
Ce] 


which it deserves to be.” 

Fire and Casualty Collegiate Program 

With respect to fire and casualty jp- 

surance adopting a collegiate plan of 
educational procedure, which has already 
been indorsed in principle by the Amer- 
ican Association of University Teachers 
of Insurance and representatives of six 
leading stock and mutual insurance or- 
ganizations Mr. Huebner said: 
_ “From a long range point of view, and 
in the interest of good public relations 
I can think of no more far reaching need 
of vour calling than the early starting 
aud development of a professional edu. 
cational movement designed: 

“(1) To establish an educational pro- 
gram, of degree standards, for the call- 
ing of fire and casualty insurance, which 
will comprise all of the general fields of 
knowledge with which those who work 
with the public should be acquainted 
and which are essential to the rendering 
of expert service to the insuring public. 

“(2) To present these types of under- 
writing as a permanent and satisfying 
life career for the able and conscientious 

“(3) To stimulate the practitioner to 
make the best use of his potential 
pcwers 

“(4) To assist in promoting high stand- 
ards of service and conduct. 

“(5) To give the public a greater me- 

dium through which more complex uses 
of fire and casualty insurance may be 
efficiently utilized. 
_“(6) To award a professional recogni- 
tion, having the standing of a degree, 
to those who have qualified for the same 
by examination. 

“(7) To encourage and foster the es- 
tablishment of specialized courses in 
higher institutions of learning for the 
training of those who intend to make a 
career of your calling. 

“(8) To cooperate with universities and 
colleges in general insurance education 
for lay students, since the subject is 
regarded as fundamentally important.” 

Extent of Insurance Education 

Telling of present insurance educa- 
tional facilities Dr. Hubner said: 

“According to a recent comprehensive 
survey made by Dr. David A. McCahan 
and Miss A. M. Kelly, sixty-eight Amer- 
ican universities and colleges offer today 
fifty-three courses of instruction devoted 
exclusively to property insurance, an- 
other twenty-six courses devoted to 
property and casualty insurance com- 
bined and twenty-eight courses devoted 
to the casualty line, with a total enroll- 
ment of over 3,200. 

“These courses are of a_ specialized 
character, and designed largely for those 
who contemplate entering the vocation 
of insurance. But in addition, and this 
is important, 143 colleges and universities, 
according to this survey, are today offer- 
ing 157 general or survey courses for 
the lay student, in which the fundamental 
principles and practices of insurance are 
explained, and in which a_ substantial 
part of the course is devoted to fire in- 
surance. One hundred thirty-one of these 
courses had an enrollment of nearly 
6,200 at the time of the survey.” 


ONTARIO POND TO MEET 
The annual meeting of the Ontario 
Pond of the Blue Goose will be held in 
Toronto June 6 at the Prince George 
Hotel. The Ontario Pond at the present 
time is also formulating plans for the 
Grand Nest Meeting which will be held 

in Toronto in August of next year. 


F. & G. FIRE DIVIDEND 
Directors of the Fidelity & Guaranty 
Fire have declared a dividend of 50 cents 
a share. It is payable July 1 to stock 
holders of record June 20. 
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Underwriters Golf Ass’n Holds 
Spring Tournament on Long Island 


The twenty-eighth Spring tournament 
of the Underwriters Golf Association 
was held on Tuesday, May 20, at the 
Seawane Club, Hewlett Bay Park, Hew- 
lett, Long Island. Joseph Froggatt, Jr., 
won a leg on the championship cup for 
the second time. The cup goes into the 
possession of anyone who wins three 
times. 

The officers and governing committee 


of the association are as follows: H. C. 
Conick, president; L. P. Tremaine, vice- 
president; John R. Dumont, secretary- 
treasurer. On the governing committee 
are W. E. Boyd, Jr., L. C. Dameron, 
Ivan Escott, Oscar Gleiser, W. J. Rey- 
nolds and W. B. Rearden. 
Winners of Events 

The winners of the various events 
were as follows: 

1. 18 hole medal play handicap (indi- 
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Above is the Seawane Club at Hewlett Bay Park, Long Island, where the 


tournament was played. 


Below—left to right—W. E. Boyd, Jr., John R. Dumont, John Hosking, Scott 


Harris, L. C. Dameron, W. J. Reynolds. 








vidual), won by Joseph Froggatt, Jr. 
Prize, kit bag. 

2. 18 hole medal play low gross score 
(individual), tied by A. C. Bennett and 
J. J. Mulvehill. Won on draw by J. J. 
Mulvehill. Prize, set of field glasses. 

3. 18 hole match play against par 
(individual, 7/8 handicap), won by John 
R. Dumont. Prize, travel clock. 

4. 18 hole medal play kickers’ handi- 
cap (individual), tied by E. L. Lewis, 
L. T. Brown and Harry Cornwall. Won 
on draw by Harry Cornwall. Prize, 
wrist watch. 

18 hole best ball foursome (3/8 of 
combined handicap not exceeding. ten 
strokes difference), tied by H. C. Stur- 
hahn-E. M. Sturhahn and W. E. Boyd, 
Jr.-John R, Dumont. Won on draw by 
H. C. Sturhahn-E. M. Sturhahn. Prize, 
thermos ice containers. 

6. 18 hole medal play handicap for 
guests (individual), won by W. J. Rey- 
nolds, Jr. Prize, weather bureau. 

7. Best net individual score to win leg 
on championship cup, won by Joseph 
Froggatt, Jr. 

Special Events 

President’s prize, low net on second 
nine, tied by Joseph Froggatt, Jr., and 
E. A. Dunn. Won on draw by E. A. 
Dunn. Prize, R. C. A. portable radio. 

Secretary’s prize, team high gross, won 
by M. E. Harris and W. F. Roembke. 
Prize, one dozen golf balls. 

Special prize donated by William J. 
Reynolds, low gross on par 3 holes, won 
by A. C. Bennett. Prize, pair golf shoes. 


Present at Tournament 


Members attending were as follows: 
J. R. Barry, B. W. Blakey, W. E. Boyd, 
Jr., Albert Butler, Alfred C. Bennett, 
DeMott Belcher, Leroy T. Brown, John 
B. Carvalho, R. A. Corroon, Harry Corn- 
wall, James F. Crafts, Charles R. Casey, 
Fred O. Clark, H. C. Conick, John E. 
Clark. 

L. C. Dameron, John R. Dumont, H. P. 
Dunham, E. A. Dunn, W. H. Ford, J. 
Froggatt, Jr., Walter Falk, W. Garret- 
son, John M. Gilbert, A. F. Greer, B. W. 
Graham, T. F. Handy, John Hosking, 
C. M. Hall, Scott Harris, W. L. Hadley, 
Harold M. Hess, Morgan Harris. 

E. S. Inglis, E. L. Lewis, E. L. Mulve- 
hill, John J. Mulvehill, Geo. F. Neiley, 
W. J. Reynolds, W. A. Rattelman, Wm. 
F. Roembke, Eugene C. Richard, H. C. 
Sturham, E. M. Sturham, H. Geo. 
Strachan, A. T. Tamblyn, L. P. Tre- 
maine, J. N. Thompson, C. A. Vlachos. 

Guests were Richard Dumont, Thos. 
R. Duthie, G. Drescher, Wallace Falvey, 
W. J. Reynolds, Jr, C. A. Rich, T. 
Shields. 


Top row—left to right—Richard Dumont, Eugene C. Richard, W. A. Rattelman, B. W. Graham, Wilfred Garretson, E. 
Leon Lewis, J. J. Mulvehill, John E. Clark, J. N. Thompson, George F. Neiley, James F. Crafts. 

Bottom row—left to right—Alfred C. Bennett, Albert Butler, Wallace Falvey, E. L. Mulvehill, C. M. Hall, W. H. Ford, 
A. T. Tamblyn, H. C. Sturhahn, E. M. Sturhahn, John B. Carvalho. 


New York City Pond Golf 


Tournament on June 6 


The New York City Pond of Biue 
Goose will hold its annual meeting and 
golf tournament on Friday, June 6, at 
Echo Lake Country Club, Westfield, 
N. J. A handsome cup has been pre- 
sented by Most Loyal Gander Herbert 
W. Puschel of the Home for competi- 
tion in the tournament. 


New Officials Named by 


Companies of Home Fleet 
Ashby E. Hill, John A. Forrestel, Mor- 


timer E. Sprague and John Glendening, 
all vice-presidents and secretaries of the 
Home of New York, have been elected 
vice-presidents and secretaries of the 
New Brunswick Fire of the Home Fleet, 
They were recently elected to similar 
positions in the City of New York. 

Messrs. Forrestel, Sprague and Glen- 
dening also have been elected to the 
same positions in the Georgia Home, an- 
other company of the fleet. Mr. Hill has 
held that position with the Georgia Home 
and has served as its directing head for 
some time. 








Buffalo Agencies Merge 


Purchase of the written business of 
J. R. Young & Co., Inc., of Buffalo, N. 
Y., general insurance, was unnounced by 
McManus-Peard, Inc., insurance, also of 
Buffalo. Under terms of the sale’ the 
Young company, established in 1918, is 
retiring from any further activity in the 
insurance field. 

Officers of McManus-Peard are 
Thomas F. McManus, president; Edgar 
L. Peard, vice-president and treasurer, 
and E. M. Basher, secretary. Prior to 
the incorporation of McManus-Peard on 
March 1, 1940, both principals had been 
identified with the Young company. 

Joining the organization as a sales- 
man in 1921 Mr. McManus held various 
posts including the vice-presidency. He 
left the company in 1939 to organize T. 
F. McManus, Inc., continuing as its head 
until 1940. Mr. McManus is vice-presi- 
dent of the National Mutual Agents 
Association and a director of the New 
York State Mutual Agents Association. 
Mr. Peard was identified with the Young 
company from 1924 until he became vice- 
president and treasurer of McManus- 
Peard. 





MARYLAND AGENTS MEET 

With a large number of agents in the 
Cumberland district of Maryland present, 
a regional meeting of the Maryland As- 
sociation of Insurance Agents was held 
at the Fort Cumberland Hotel, Cumber- 
land, recently. It was planned and pre- 
sided over by J. H. Holzschu, Cumber- 
land, regional vice-president of the state 
association. Many of those attended 
displayed interest in suggestions that a 
local organization be formed to bring 
about closer cooperation and it has been 
announced that this movement is now 
under way. 





RICHMOND AGENTS’ PARTY 

The ninth annual golf tournament of 
the Richmond County Association of 
Local Agents will be held on Friday, 
June 20, at the Richmond County Coun- 
try Club on Staten Island. Company 
men are cordially invited. Golf will fol- 
low luncheon and the day will be con- 
cluded with a dinner in the evening. 
Frank Maloy is chairman of the golf 
committee. 


SLETTERDAHL VISITS EAST 

P. J. Sletterdahl, editor of Northwest 
Insurance, published in Minneapolis, 1s 
visiting in the East. He has been to 
Boston and New York and is now i 
Washington. 








MIDYETTE AT BOARD DINNER 
Payne H. Midyette, Tallahassee, Fla., 
president of the National Association of 
Insurance Agents, was a guest at the 
anniversary dinner of the National 
Board of Fire Underwriters Wednesday 
evening. 
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Protecting valuable property 


Here is an excellent example of the 
sound insurance rule of having ade- 
quate coverage where it 1s most needed. 

e * e 
Unfortunately, however, it is not 
easy for the average man to determine 
what insurance coverage he needs nor 
how much is adequate. Three forms 
of insurance may be sufficient for 
one man, while his neighbor may re- 
quire six or eight. 

* e ao 
To enable you to buy the modern 
insurance you need quickly and con- 


veniently—and with the important 


THE ATNA 





HARTFORD, CONNECTICUT 
New York, Chicago, 
San Francisco, Charlotte, N. C., Toronto, Can. 


benefit of expert advice—the Aetna 
Fire Group sell only through local 
agents or brokers. Such agents can 
talk things over with you any day of 
the year. They can give you imme- 
diate advice in event of loss. 

e 2 © 
Remember, too, that when your in- 
surance is with a capital stock com- 
pany, it is backed by both a paid-in 
capital and surplus. You are never 


liable for assessment. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 


FIRE GROUP 
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WARS CONFLAGRATIONS DEPRESSIONS 





1846 | 1835—New York City | 1819 


Mexican é 
Wer 1845—New York City | 1837 
1851—San Francisco 1843 


1861 1866—Portland, Me. | 
Civil | 1871—Chicago jj 1857 
Wer |'1872—Boston | 1873 
1898 1877— St. John, N.B. HI 1893 
Spanish- | 1889—Seattle ; Spokane || 
Amsrican| 19 01— Jacksonville, Fla.||  '997 
War é 
1904—Baltimore 1921 
1917 ||1906—San Francisco 1929 


World | 1908—Chelsea 
War |'1914—Salem 








Since 151 9 
through conflagrations, wars 
and financial depressions, no 
policyholder has ever suffered 
loss because of failure of the 





to meet their obligations. 
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Virginia Agents Elect 
DeJarnette President 


ANNUAL MEETING AT ROANOKE 





Resolutions Call For Equal Extended 
Coverage Rates With Northern States; 
Insurance Department Commended 


Edmund T. DeJarnette, Richmond, was 
elected president of the Virginia Associa- 
tion of Insurance Agents at its forty- 
third annual convention held at the Ho- 
tel Roanoke, Roanoke, May 22, 23, 24. 
Caleb D. West, Jr., Newport News, was 
elected vice-president and chairman of 
the board, Ben W. Sebrell, Jr., Law- 
renceville, was named treasurer. Board 
of directors: District No. 1—W. T. 
Saunders, Jr.. Hampton; No. 2—R. E. 
Hawks, Portsmouth; No. 3—James T. 
Alsop, Richmond; No. 4—James Ayres, 
Ir, Petersburg; No. 5—A. L. Patton, 
Danville; No. 6—Irad B. Lower, Roa- 
noke; No. 7—Jacob Haun, Woodstock; 
No. 8—Marvin L. Wilson, Alexandria; 
No. 9—A. L. Witt, Big Stone Gap. 
Stuart Ragland, Richmond, was reelect- 
ed national councillor. : 

The convention adopted a resolution 
calling upon the Virginia rating bureau 
and its member companies to accord Vir- 
ginia assureds treatment regarding wind- 
storm and extended coverage rates and 
forms just as favorable as those enjoyed 
in states immediately north of Virginia. 
The governing committee of the bureau 
was urged to take definite action on this 
question at its next meeting scheduled 
to be held in Richmond June 19. 

Members of the association pledged 
themselves not only not to solicit busi- 
ness of fellow members called to defense 
of their country but to do everything 
possible to see that their business is held 
intact until their return irom active 
service, 





Master Contracts 


The Virginia Department, in another 
resolution adopted, was urged to see to 
it that all fire insurance carriers are 
compelled to make all master contracts 
covering property in Virginia comply 
with rates, rules and forms as required 
by law for properties in Virginia. The 
Department was commended for having 
already requested every fire insurance 
carriers qualified to do business in Vir- 
ginia to furnish it with a list of so-called 
master contracts covering properties in 
Virginia for which underlying policies 
had not been issued in accordance with 
the rates, rules and forms as approved 
by the Department. 

John H, McKinney, New York, Fire- 
man’s Fund, discussed “Personal Prop- 
erty Floater.” This is an excellent com- 
petitive weapon, he told the agents, in- 
asmuch as when it is placed on property 
it does not take care of the specific cov- 
erages until they have expired. Once 
they have expired the personal property 
floater steps in and takes over the cov- 
erage. 

President Burroughs, in submitting a 
report of the administration, outlined ac- 
tivities of the association during the past 
year. There are now eighteen local 
boards throughout the state. Four new 
boards were formed during the year. 
The total membership of the association 
at the time the report was submitted 
was 374. Asa result of conferences with 


rating authorities and company repre- 
sentatives, President Burroughs told the 
convention, a date for a formal hearing 
before the State Corporation Commis- 
sion, looking to approval of the personal 
property floater policy for use in Vir- 
ginia, has been definitely set for June 4. 
Samuel Bigelow, manager of the associa- 
tion, will present the plan to the com- 
mission, supported by representatives of 
the I. M. U. A. who will be in Richmond 
at that time to render any technical as- 
sistance required. 

President Burroughs said that he had 
been assured that a date will be set 
shortly for a hearing on revision of the 
automobile fire and theft manual. The 
date was originally set for March 12, but 
on account of a crowded docket the hear- 
ing had to be postponed. As a result of 
conferences with rating authorities, rec- 
ommendations were made and approved 
for the elimination of the three-fourths 
value clause and revision of exposure 
charges under the schedule applicable 
to dwellings in fourth class areas, 





Summer Convention of 


Maryland Agents June 26-28 
The program for the Summer conven- 
tion of the Maryland Association of In- 
surance Agents at Ocean City, Maryland 
on June 26 to 28 is being rounded into 
shape by the committee in charge and 
everything indicates an unusually inter- 
esting series of sessions. 

A get-together gathering will be held 
on the night of June 26 with the first 
business session scheduled for the fol- 
lowing morning. The tentative program, 
it has been announced, calls for speakers 
at this session to discuss current subjects 
of vital importance to every agent, such 
as office management, taxation, marine 
insurance, and others. Two open forum 
meetings will occupy a part of the after- 
noon. One of these will be conducted 
by John B. Gontrum, Maryland State 
Insurance Commissioner. At the other 
open forum the new comprehensive pol- 
icies will be the subject of discussion. 

Carrying out the association’s custom, 
representatives of the Middle Depart- 
ment Rating Association will attend and 
time will be given for the answering of 
questions on rulings by the Departments. 

AGENTS’ OUTING JUNE 12 

The Passaic, Bergen and Hudson 
County Associations of Insurance Agents 
of New Jersey are holding a joint out- 
ing at North Jersey Country Club, near 
Paterson, on Thursday, June 12. Golf 
will start at 10:30 a.m., with dinner at 
7 p.m. Alfred C. Sinn of Clifton is chair- 
man of the committee on arrangements. 


PHOENIX OF LONDON 
Le & le. & G. 
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New York Brokerage 
110 William Street 
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NORTH AMERICA -~ U. S. FIRE 


Service Since 1894 


Marquand School Students 
Visit America Fore Offices 


Seventy-five members of the insurance 
class of the Marquand School of the 
Central Branch of the Y. M. C. A. of 
3rooklyn, were guests of the Continen- 
tal, Niagara and Fidelity-Phenix Fire 
Insurance companies of the America 
Fore Group at their offices at 80 Maiden 
Lane, New York, on Wednesday eve- 
ning, May 21, when they were shown 
the functioning of the local and broker- 
age departments. 

The Marquand School conducts 
classes throughout the year for young 
men and women to whom it teaches the 
fundamentals of the insurance profes- 
sion, enabling them to acquire the nec- 
essary knowledge to pass the State in- 
surance examinations and qualify for 
licenses as insurance brokers. The 
school is conducted by Herbert J. Pohs, 
instructor in charge, with the “Clinic 
Class” at the America Fore offices in 
charge of Mortimer L. Nathanson, asso- 
ciate instructor, 

The meeting Wednesday evening, was 
held under the joint supervision of 
America Fore Secretaries Victor Kurby- 
weit, Thomas D. Hughes and George E. 
O’Hara. It opened with a presentation 
of a broker offering a line of insurance 
to an underwriter, these parts being 
taken by members of the personnel of 
the America Fore local departments. 
Three examples were shown in this 
“solicitation” ; a simulated desirable line, 
an undesirable line, and an_ outside 
brokerage line being offered with broker 
and underwriter discussing each as 
though they were real situations. 

After this, the class was broken up 
into small groups each under the direc- 
tion of an officer or underwriter and 
taken through the Local and Brokerage 
Departments where, step by step, each 
and every phase of handling the busi- 
ness was explained. 





Oetjen, Crum & Forster, 
Passes Suddenly at 48 


Lloyd H. Oetjen, secretary of the 
metropolitan department of Crum & 
Forster at the head office in New York, 
died suddenly last Friday at his home. 
He was 48 years old. Funeral services 
were held on Sunday at Forest Hills, 
with interment at Greenfield Cemetery, 
Baldwin, Long Island. 

Mr. Oetjen joined Crum & Forster in 
1912, when it took over the old Williams- 
burg City Fire Insurance Co. with which 
he was associated. He was examiner and 
special agent in New Jersey, and in 1926 
was made assistant secretary in charge 
of New York State. Later he was made 
department secretary and associate man- 
ager of the metropolitan department and 
in 1940 was named manager of the de- 
partment. 


N. J. SPECIALS GOLF JUNE 2 
_The New Jersey Special Agents Asso- 
ciation will hold its annual outing and 
election of officers on Monday, June 2, 
at the Cedar Ridge Country Club in 
Livingston. Tickets for everything, in- 
cluding dinner, golf, quoits, etc. are 
priced at $4 each. They may be ob- 
tained from Lloyd Griswold, William 
Holmes, Fred Hoops, Ed Kelly, William 
Murphy, Lee Swift, Norman White, 
Philip Winchester and Paul Hauser. 
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REINSURANCE 


Insurance Brokers Reelect 


C. O. Pate as President 











Underwood & U:.derwood 


C. 0: PALE 


At the first meeting of the board of 
directors of the Insurance Brokers’ As- 
sociation of New York, Inc., after the 
annual meeting of the membership, C. O. 
Pate of Pate & Robb was reelected 
president. Other officers elected were: 
M. B. Dutcher, Frank & DuBois, first 
vice-president; J. F. Brennan, Rollins, 
Burdick, Hunter Co., second vice-presi- 
dent; S, Stanley Gray, McLean & Mc- 
Lean, Inc., treasurer; George W. Will, 
Stewart, Hencken & Will, Inc., (re- 
elected) secretary. 

The nomination committee consisting 
of Courtlandt Otis, Johnson & Higgins, 
chairman; R. E. Kipp, DeLanoy, Kipp & 
Swan, Inc., and R. P. Dorland, Davis, 
Dorland & Co., brought in the nomina- 
tions which were unanimously ratified by 
the directors, 

Fourteen new members were elected 
to membership and with regret the 
board of directors accepted the resigna- 
tion as treasurer of George Edward 
Nichols, Gaines, Silvey & Nichols, Inc. 


who has joined his company in active , 


duty as a first lieutenant. 


PACE INSTITUTE COURSE 

Preparation can be made at Pace In- 
stitute, located in the downtown insur- 
ance section of New York City, for the 
next December examination for the New 
York broker’s license, in an evening 
class scheduled for the Summer session, 
beginning July 8. The satisfactory com- 
pletion of this course, which has been 
approved by the Superintendent of In- 
surance, meets the requirements for ad- 
mission to the New York examination. 
The course, which is taught by well 
known insurance specialists, covers com- 
prehensively the subject of insurance 
practice and brokerage. 
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Companies Must Work Individually 
For Successful Public Relations 


Capital stock fire companies are indi- 
vidually responsible for the success or 
failure of any public relations program 
for the business as a whole. The exec- 
utives of each should avail themselves 
of opportunities to explain the institu- 
tion of insurance to interested organiza- 
tions. This was the message contained 
in the report of the committee on pub- 
lic relations of the National Board, pre- 
sented at the seventy-fifth anniversary 
meeting, Wednesday. 

“Your committee has sought by every 
means at its command,” the report said, 
“to increase the public knowledge of, 
and good-will for capital stock fire in- 
surance companies as a whole. It has 
received a large measure of cooperation 
from our member companies, but we 
think it appropriate, nevertheless, to 
voice the thought of our committee that 
maximum results can never be obtained 
except by the sustained efforts of the 
individual companies themselves. 

Building of Good-Will Vital 


“No problems of operation are more 
important to the welfare of our individ- 
ual members or to the insurance busi- 
ness as a whole, than the building of 
public good-will. Your committee be- 
lieves that such good-will can result 
only from knowledge by the public that 
the industry has done a good job, and 
has rendered service to the public in 
proportion to public patronage of the 
business. Your committee on public re- 
lations has ample evidence that the in- 
surance business has benefited al] other 
businesses and all our citizens, and has 
efficiently administered its responsibility 
for the distribution of indemnity and 
the prevention and reduction of loss by 
fire to life and property. 

“There is a growing, but as yet in- 
sufficient, appreciation by the adminis- 
trators of member companies for the 
necessity of conveying this information 
to the public. That job cannot be done 
wholly by advertising. Trade and civic 
organizations display flattering avidity 
for information concerning our opera- 
tions, particularly when such is described 
to them by an officer of one of our 
companies, himself actively engaged in, 
and intimately familiar with, and re- 
sponsible for, the work which he is de- 
scribing. Through its speakers bureau, 
this committee will continue to urge the 


chief officers of member companies to 
undertake such assignments.” 

There was a considerable increase in 
interest in insurance education, both 
among companies and agents’ organiza- 
tions during the year, the report said. 

“Better informed employes, dealing 
with better informed agents; serving 
better informed customers—all for the 
benefit of our business and the public 
we serve—should be the out-turn of 
these activities. 

Work of National Board Committee 

“In observing the seventy-fifth anni- 
versary of the National Board’s found- 
ing, we have dedicated ourselves to fu- 
ture progress in aiding America’s de- 
velopment, national defense and fire 
prevention and fire control. The event 
has presented an unusual opportunity 
for publicity favorable to our business. 
The extensive list of newspapers, radio 
stations, civic organizations and _ indi- 
viduals cooperating to tell our story to 
the public is an impressive one. The 
facts will be given in detail in an anni- 
versary history which will be issued 
soon, and which we commend for your 
careful reading. The entire staff of our 
public relations department has concen- 
trated virtually all its time during the 


past four months on this anniversary | 


commemoration, in which it has had 
whole-hearted cooperation from every 
other department in the National 
30ard.” 

The report suggested that the service 
and progress made by the capital stock 
fire insurance business may best be ap- 
preciated by the average citizen if it is 
pointed out to him that he pays less for 
fire insurance today than ever before. 
The report compared the average rate 
paid for fire insurance in the United 
States of $1.15 per $100 of property 
value insured during the first decade of 
the twentieth century to 67c paid dur- 
ing 1939. 

“The constant trend toward lower fire 
insurance costs for policyholders,” the 
report said, “is due largely to the wise 
expenditure of capital stock insurance 
company funds in the public service. It 
is‘ logical to conclude that this long and 
steady improvement in the ratio of 
property losses to values at risk is 
paralleled by a similar reduction in peril 
to human life from the menace of fire.” 


A Man’s Value as a Fire Risk, 
Pattern of His Credit Rating 


Henry H, Heimann, executive man- 
ager, National Association of Credit 
Men, speaking at the Tuesday lunch- 
eon, demonstrated the analogy between 
a good fire risk and a good credit risk. 

He said that from bitter experience 
of the past, credit executives know the 
terrible toll that has been taken of busi- 
ness because of careless managements 
that fail to recognize the need of in- 
surance coverage. The credit man real- 
izes, he said, that without fire insurance 
the values of all property would be so 
disturbed as to interfere with the loan- 
ing of money until credit, so indispen- 
sable to business expansion would be 
almost impossible, 

e close interrelation between credit 
men and fire insurance men he de- 
scribed as springing from the following 
two basic reasons: 

The first of these is that the de- 
Served fees you receive for protecting 
American industry against loss by fire 
are pumped back into the credit sys- 


tem of the country. These monies are 
invested in the soundest and strongest 
of the foundation stones which go to 
form the firm base of our national econ- 
omy. Thus it is that aside from the 
fact that fire insurance makes it possible 
to maintain the confidence so necessary 
to business life, and serves as a direct 
stimulus to enterprise by doing away 
with the necessity for keeping capital 
idle, it is to you that we, the credit 
men of the nation, owe some of the 
expansion of commercial and bank credit 
and its importance in the economic life 
of the nation. 

“But there is yet another, and more 
basic reason for our close relationship. 
That is that in American business life, 
the index of a man’s integrity can be 
accurately gauged by his status as a 
fire risk. Dealing, as we both do, with 
the intangible qualities of honesty and 
dependability, we nevertheless know 
that these qualities, or the lack of them, 
form a recognizable pattern in a man’s 
life. A large part of this pattern is 


COMMITTEE ON LAWS 





Numerous Unemployment Compensation 
Bills Introduced in State Legislatures 
During Last Year 

In addition to having experienced the 
usual number of legislative bills in- 
tended to revise insurance laws of many 
states during the past year, fire insur- 
ance also encountered numerous unem- 
ployment compensation laws, the com- 
mittee on laws of the National Board 
reported Wednesday at the board’s an- 
nual meeting at the Waldorf-Astoria 
Hotel. 

Many of the proposed and enacted 
changes in unemployment compensation 
laws, the report said, were due to a de- 
sire to bring the provisions of state 
laws into conformity with Federal defi- 
nitions and regulations. Many new pro- 
visions have resulted from the military 
draft and enlistments, these being in- 
tended to provide benefit rights for in- 
dividuals of the armed forces of the 
United States. 

Two decisions of the Supreme Court 
of the United States resulted in numer- 
ous measures being proposed in various 
states. One was the decision upholding 
the Wisconsin tax on dividends, and the 
other was the approval by the Supreme 
Court of the Virginia and Montana laws 
dealing with resident agent and coun- 
tersignature laws. 

Aside from the induction of Robert 
H. Doyle into military service, there has 
been no change in the legal staff dur- 
ing the year. Interests on the Pacific 
Coast have been transferred to Frank 
J. Agnew, formerly with the Fireman’s 
Fund, but now exclusively employed by 
the board. 


Arbitration of Disputed 
Claims Highly Commended 


A total of 153 cases involving disagree- 
ment among interested companies as to 
the settlement of fire losses have been 
disposed of through employment of the 
arbitration facilities provided by the 
committee on adjustments of the Na- 
tional Board during the twenty-one 
years this procedure has been in exist- 
ence, the committee reported Tuesday. 
During the past year three cases have 
been decided and a fourth is under con- 
sideration, the committee reported. 

“From the point of view of the com- 
panies,” the report continued, “questions 
submitted for review are resolved by 
men well qualified to decide them and 
decisions are reached with a minimum 
of delay and with the avoidance of un- 
necessary expense. 

“Of even greater importance is the 
value of this procedure from the point 
of view of the public. If it were not 
for the willingness of our members to 
arbitrate these disagreements, policy- 
holders in many instances might be 
compelled to litigate their claims with 
resulting penalty to them in the delay 
and expense entailed.” 





found in a man’s value as a fire risk— 
or, conversely, as a credit risk. 

“In extending credit to a merchant 
we invariably consider his amount of 
insurance of various kinds, especially 
fire. To us it is a note of warning if 
we find him overinsured or underin- 
sured; difficulty in securing proper fire 
insurance coverage is to us a danger 
sign which must be closely investigated. 
You, as capital stock fire insurance un- 
derwriters, are interested in a man’s 
reputation in trade—the development by 
the credit reporting companies of insur- 
ance inspection service has materially 
assisted the underwriter in the problem 
of selecting risks, particularly with a 
view to eliminating risks involving moral 
hazard. 

“So it is that we are closely inter- 
related in the material assistance which 
we are able to offer one another.” 


Plaque Commemorating 
Founding of National Board 


‘ 
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The dedication of this plaque last 
week by B. M. Culver, treasurer of the 
National Board of Fire Underwriters, 
inaugurated “National Defense Through 
Fire Defense” week, May 21-28, 
throughout the country. The plaque is 
affixed to the building at 150 Broadway, 
New York, site of the founding of the 
board which is celebrating its seventy- 
fifth birthday anniversary with activi- 
ties all over the country. The plaque 
carries a bas-relief of the old building 
in which the board came into being, 
seventy-five years ago, and the inscrip- 
tion reads: “On this Site, July of 1866, 
seventy-five leading fire insurance com- 
panies formed the first nation-wide busi- 
ness association devoted to public wel- 
fare—the National Board of Fire Un- 
derwriters—dedicated to fire prevention 
and fire protection.” 





Certificates of Services 


Are Awarded to Employes 


W. E. Mallalieu, general manager of 
the National Board, whose forty years 
with the board make him oldest staff 
member in length of service, presented 
certificates to employes of the board to 
commemorate their years of association 
at a luncheon given in their honor Satur- 
day at the Drug and Chemical] Club, 85 
John Street, New York. This was one 
of the activities connected with the an- 
niversary celebration of the board. 

The board maintains a staff of #1 
permanent, full-time persons in its New 
York, Chicago and San Francisco offices. 
In addition to the certificates awarded 
to those in New York area yesterday by 
Mr. Mallalieu to express “appreciation 
of past services and sincere good wishes 
for the future,” employes in the field 
and in the out-of-town offices of the 
Board received theirs by mail. A sou- 
venir of the three-quarter century an- 
niversary, suitably marked, was also 
presented to all employes. 

During the luncheon festivities T. 
Alfred Fleming, director of the board’s 
conservation department, conducted the 
employes’ choral group in a program of 
songs. 

Mr. Mallalieu started his career in the 
electrical department of the board in 
1900, was made assistant to the general 
agent in 1907 and succeeded him in 1910 
with the title of general manager. In 
addition to his executive duties, he has 
been director of the board’s seventy-fith 
birthday activities. 
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Thomas Commends Fire Insurance 
For Cooperation in Defense Work 


Fire insurance boards and bureaus 
throughout the United States are co- 
operating in the fire prevention and pro- 
tection engineering service which the 
National Board is performing for the 
War and Navy Departments under $1 
a year contracts, it was reported by 
John M. Thomas, chairman of the ex- 
ecutive committee, on Tuesday. 

“Without exception,” the report 
stated, “they have made available the 
services of staff engineers for assign- 
ment to military projects under con- 
struction and naval shore establishments 
and, in most instances, they have done 
so at the cost of neglecting—and in 
some cases perhaps even temporarily 
abandoning—their regular work. We 
could not possibly have rendered this 
service to the Government without the 
wholehearted aid and support they have 
given us at every turn of the road. We 
can, therefore, feel that, as in 1917, the 
institution of capital stock company in- 
surance has risen to the occasion and 
met a national emergency with alacrity 
and vigor. 

“We have also contributed financially 
and otherwise to the operations of the 
Insurance Committee for the Protection 
of American Industrial Plants.” 

The National Board during the year 
appointed a sub-committee consisting 
of John A. North, chairman, R. P. Bar- 
bour, Laurence E. Falls and O. E. Lane 


to attend a meeting called by Dr. S. S. 
Huebner of the University of Pennsyl- 
vania in behalf of the American Asso- 
ciation of University Teachers of Insur- 
ance to consider the formation of an 
American College of Property Under- 
writers. A number of members of the 
National Board have expressed consid- 
erable interest in the plan it was re- 
ported. In conclusion Mr. Thomas said: 

“TI believe it is safe to say that at no 
time during the National Board’s his- 
tory have the meetings of your execu- 
tive committee been so well attended as 
they have during the past year. In ad- 
dition to members of the committee, 
other officers of companies members of 
the National Board have taken occasion 
to attend these meetings and have dis- 
played great interest in its discussions 
and the reports of standing committees. 
This widespread approval indicates that 
the National Board is not seventy-five 
years old, but rather that it is a virile, 
forward-looking organization seventy- 
five years young. 

“Much of the credit for its work and 
accomplishments is due to the general 
manager who recently celebrated the 
fortieth year of his association with the 
board, and to him is due special com- 
mendation for his loyalty, efficiency and 
untiring efforts in the conduct and di- 
rection of our many and varied activi- 
ties.” 


Widespread Adoption Urged of 
Model Fire Prevention Ordinance 


Continuing its program to improve na- 
tional defense through a more efficient 
fire defense the National Board an- 
nounced a nation-wide program to urge 
adoption in all cities and towns of its 
suggested fire prevention ordinance. The 
announcement came in the form of a 
recommendation included in the report 
made by the board’s committee on fire 
prevention and engineering standards at 
its annual meeting at the Waldorf- 
Astoria Hotel. 


“Throughout the country,” the report 


said, “civic organizations, chambers of 
commerce, mayors, fire department and 
evidence of 


other officials have given 
their interest in the purposes of the 
National Board through cooperation 


which they have displayed in the ob- 
servance of our anniversary activities. 
With this in mind, we believe a further 


effort should be made to encourage 
widespread adoption of the National 
Board suggested fire prevention ordi- 


nance in cities and towns throughout 
the country which heretofore have failed 


to avail themselves of the benefits to be 
derived from such a measure. 

“The interest our 75th anniversary ac- 
tivities has aroused will lend support to 
such a program which should result in 
greater safety to life and_ property 
everywhere. We hope that this proposa! 
will have your concurrence.” 


Work for U. S. Gov’t 


Following conferences with the gov- 
ernment departments concerned, the 
committee reported, dollar-a-year con- 
tracts were executed with the War De- 
partment and the Bureau of Yards and 
Docks in the Navy Department where- 
by it was agreed that the National 
Board should render advisory technical 
services covering fire protection engi- 
neering and consultation on water sup- 
ply systems in connection with national 
defense projects. 

A War Department Advisory Bureau 
on Fire Protection was set up in the 
office of the Quartermaster General, 


with Engineers Clarence Goldsmith and 
L. A. Vincent assigned as advisory en- 
gineers. A similar office was set up jn 
the Bureau of Yards and Docks to 
which Engineers R. C. Stange, A, F 
Ballou and G. P. Stahl are assigned, 
The service was recently extended to 
the Bureau of Ships covering 114 pri- 
vate shipyards engaged in building naya] 
vessels. The projects covered include 
navy yards and bases, ordnance plants 
and depots, air bases, cantonments, hos- 
pitals and housing developments, 

The committee congratulated George 
W. Booth, chief engineer of the Na- 
tional Board, upon his election to an 
honorary life membership in the Na- 
tional Fire Protection Association at its 
recent meeting in Toronto. “This un- 
usual action,” the report said, “was 
taken in recognition of the signal con- 
tribution Mr. Booth has made to public 
welfare during the many years he has 
been associated with the National 
Board.” 


Building Construction Information 


Widely Disseminated in Nation 


With the continued development of 
new uses for various materials in build- 
ing construction, the clearing house 
services rendered by the committee on 
construction of buildings of the National 
Board likewise continues to expand, the 
committee reported. 

During the past year the committee 
assisted in the revision of existing build- 
ing codes and preparation of new ones 
in 100 municipalities throughout the 
country, the report said. During the 
year the committee also reviewed forty 
building codes or ordinances, represent- 
ing either new codes proposed or revi- 
sion of codes already in force. Many 
of these codes are modeled upon the 
National Board’s building code, the re- 
port added. It continued: 

“Our service as a clearing house for 
disseminating information of every de- 
scription relating to building construc- 
tion, fire resistance of materials and 
kindred technical subjects, entails a 
heavy and varied correspondence. The 
demand for such service is on the in- 
crease. 

Building Materials Research 

“Developments in building materials 
research or application have been re- 
markable. In the field of concrete, ad- 
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vances have been made from research 
through design, construction, mainten- 
ance and repair. Modern air condition- 
ing systems are having effect on struc- 
tural design. Brick masonry construc- 
tion, after remaining unchanged in any 
fundamental for many years, has de- 
veloped especially in respect to air 
space, or ‘cavity’ walls. It is designed 
to produce a long-bearing exterior wall 
which is water-tight, and with other ad- 
vantages, including enhanced thermal 
and sound insulation. 

“New types of light steel construc- 
tions have been developed especially to 
meet the structural requirements of 
buildings, where, in the past, the use of 
wood has proven to be more economical. 
Wall assemblies, consisting of steel 
panels or studs, to which is applied in- 
sulation and fire resisting materials, are 
being adopted. Prefabricated, demount- 
able houses for defense needs are being 
looked upon with favor. This is notable 
in the Indianhead, Md., project, a lab- 
oratory of prefabrication where a num- 
ber of types of houses are being tried. 
These types embody structural elements 
of sheet steel panels insulated with rock 
wool, also utilizing insulating board, 
plywood and steel in major proportions. 
A demountable house project of consid- 
erable size is being developed at Valle- 
jo, Calif. 

Cooperation With Schools 

“Cooperation with colleges, techno- 
logical and trade schools has been in- 
creased. Interest in our building code 
has been stimulated by lectures by the 
supervisor of our conservation depart- 
ment, T. Alfred Fleming. About 3000 
codes have been distributed for student 
use in educational institutions during 
the past year, an increase of 8% over 
the number furnished last year. About 
1,000 copies also of our pamphlet, 
‘Building Codes—Their Scope and Aims, 
were furnished with the Building Code 
for distribution to students. This 
pamphlet treats of the value of proper 
building construction as covered 
building codes. We encourage this, be- 
lieving that it will cause architects, en 
gineers and builders of the future to 
promote principles of good building 
construction. Heads of instruction de- 
partments feel the building code is very 
useful to students during their period 
of education and after they enter the 
professional world, and have so 
pressed themselves in numerous com 
munications, ... : 

“The committee feels that it 1s rel 
dering a valuable service in the interes! 
of public welfare in that it tends grae 
ually to reduce the conflagration hazar 
in cities, which is a grave danger 4 
ways to be feared.” 
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Barbour President 


(Continued from Page 19) 


United States manager of the North 
British & Mercantile; W. Ross McCain, 
president of the Aetna Fire; James M. 
Haines, general attorney for the United 
States of the Phoenix Assurance; Peter 
J. Berry, president of the Security of 
New Haven, and Edward W. Elwell, 
United States manager of the Royal 
Exchange. ; 

Harry F. Ogden, president of the 
Fidelity & Guaranty Fire, was elected 
a member of the executive committee 
for one year to complete the unexpired 
term of Mr. Thomas. 


Robert P. Barbour 


Mr. Barbour, newly elected president 
of the National Board, is nationally 
known as an underwriter, author and 
educator. For the last sixteen years he 
has served as United States manager of 
the Northern Assurance and he holds 
the same executive post with the Lon- 
don & Scottish. Prior to that he was 
assistant United States manager of the 
North British & Mercantile for some 
years and likewise with Fred S. James 
& Co. before joining the Northern. He 
was with the North British from 1901 
to 1925, holding posts in the field, as 
general agent and secretary before be- 
coming assistant manager. 

Early this year Mr. Barbour was hon- 
ored by the Insurance Society of New 
York as the founder in 1901 of that im- 
portant insurance educational institution 
in this city. He was secretary of the 
society for three years and president 
two years. 

Many high honors came to Mr. Bar- 
bour before his election Wednesday to 
the presidency of the National Board, 
the highest honor which the business of 
fire insurance can bestow upon any man. 
He has served as president of the East- 
ern Underwriters Association and of the 
old Eastern Automobile Underwriters 
Conference. He was also vice-president 
of the National Automobile Underwriters 
Association. With the National Board 
he has served as chairman of several 
important committees, including the ex- 
ecutive committee, and for the last two 
years was vice-president of the organi- 


zation. 
John M. Thomas 


_Mr. Thomas, president of the Na- 
tional Union Fire of Pittsburgh, two 
years ago was elected chairman of the 
National Board’s executive committee, 
from which post he is now advanced to 
the vice-presidency. For years he has 
been an active worker in councils of the 
board. His contributions as a member 
of the committee on public relations and 
also the committee on laws were out- 
standing. He became a member of the 
executive committee in 1932, serving un- 
til 1935, and thereafter he was a mem- 
ber ex-officio until 1939 by virtue of 
being chairman of the public relations 
committee. 

Ten years ago this July, Mr, Thomas 
became head of the National Union, 
Prior to which for a year he was vice- 
president of the Home of New York. 
Starting in insurance in the Southwest- 
ern field he was elected secretary of the 
Fidelity-Phenix in 1917 at Chicago and 
two years later became Western man- 
ager of the Fire Association. Next he 
was Western manager of the Aetna Fire. 
In 1927 Mr. Thomas rejoined the Fire 
Association as vice-president. 


Layton’s Address Commended 


After President Layton had presented 
's excellent address on “United We 
tand” on Tuesday, his statements were 
seconded by Esmond Ewing, vice-presi- 
dent of the Travelers Fire, who com- 
mended Mr. Layton for emphasizing the 
Spiritual over the material for without 
vision what has been accomplished 
could not have been done. The anni- 
Versary is being celebrated not because 


the National Board has existed for sev- 
enty-five years but because it has done 
important public work during that 
period. United States Manager Ronald 
R. Martin of the Atlas also paid tribute 
to the statements of President Layton. 


Mallalieu Praises Local Agents 


The success of “National Defense 
Through Fire Defense” was largely due 
to the wholehearted and enthusiastic co- 
operation in their own communities of 
all those interested in the business of 
insurance, particularly the local associa- 
tions of insurance agents and individual 
agents, according to W. E. Mallalieu, 
director of the board’s anniversary ac- 
tivities. 

“From coast to coast,” said Mr. Mal- 
lalieu, “these insurance men and groups, 
inspired by the same interest in and 
understanding of the principles of serv- 
ice to the public, which have been the 
motivating spirit of the board since its 
founding in 1866, have entered into the 
public activities that have sprung from 
the observance of the board’s anniver- 
sary. They have been active in making 
arrangements for Clean-up Week cam- 
paigns; school, club and civic programs, 
luncheon and dinner meetings; forums, 
speeches and the like, through which 
the message of the vital importance of 
fire protection and fire prevention is 
being spread.” 

In many cases, said Mr. Mallalieu, in- 
surance men and groups have been in- 
strumental in securing the cooperation 
of governors, mayors and other public 
officials in issuing proclamations of the 
week of May 21-28 as “National Defense 
through Fire Defense” week. 


Firemen’s Fashion Pageant 


A feature of the luncheon meeting 
Tuesday was a pageant of costumes of 
the period between 1866 and 1941, with 
the men and women models coming be- 
fore the guests as they might have ap- 
peared going to the volunteer firemen’s 
balls which were so popular in this 
country during the early years of fire 
prevention and protection work. 

The men wore period costumes, in- 
cluding the customary flannel shirts, tip- 
pets, long-trousered uniforms with the 
big clumsy rubber boots, to ordinary 
regulation suits of today. The women 
wore hoopskirted gowns of the 1870 
period, through the Gibson girl white 
net frou-frou gown of the 1890 period, 
to the latest American design evening 
gowns worn today. 

An exhibit of fifty original historical 
fire prints and lithographs of famous 
American conflagrations, which has been 
touring the country in connection with 
the anniversary observance, was also on 
display as a graphic history of fire- 
fighting in America. 

Also included in the exhibit were orig- 
inal models of fire engines and other 
fire-fighting equipment, and photostatic 
copies of early insurance memorabilia. 

Motion pictures were taken of the 
non-insurance luncheon speakers making 
their addresses in which they praised 
the National Board for its public serv- 
ice work. These pictures will be made 
available to local agents for use in 
public relations activities it was said. 





Resolution 
(Continued from Page 19) 


of our support along these lines to the 
Federal Government and to the nation 
and that as evidence of our interested 
loyal support this message be forthwith 
transmitted to President Roosevelt by 
telegraph. 

“National Board of 
Fire Underwriters. 
F, D. Layton, 

President. 
W. E. Mallalieu, 
General Manager.” 


“By 


Glee Club of National Board 





As a part of the program of the seventy-fifth anniversary luncheon given by 
the National Board of Fire Underwriters for its employes at the Drug and Chemical 
Club on Saturday the National Board Glee Club rendered several selections. This 
musical group was organized a few months ago with George Thraves as president 
and accompanist, Milton G. Webb, vice-president, and Miss Marie McGoey, director. 
Its membership is confined to National Board employes. 





Banquet Talks 
(Continued from Page 19) 


vice to guide us in providing for their 
safety. The same is true of the indus- 
trial plants which are going up all over 
the land. The public does not know 
much about the precautions you and we 
are taking against fire and sabotage and 
dangers. We do not talk about them; 
we prepare, we prevent, we act where 
and when necessary, and that is all. 

“This is a_ self-reliant country. A 
democracy could not be anything else. 
The people who are the backbone of our 
defense effort can be relied on to be ef- 
ficient fire wardens—I use the term in 
the broadest sense—once they under- 
stand that their government expects that 
responsibility of them. We are all to- 
gether in this. Working together, keep- 
ing eternally vigilant together, staving 
constantly at the job, we cannot fail to 
achieve our aim. 

“Teamwork is the essence of military 
success—teamwork between management 
and labor, teamwork between the armed 
forces and the civilians behind the lines, 
teamwork between the Army and Navy, 
teamwork within each of the respective 
forces training to fight on land, on sea 
and in the air, teamwork in the division, 
in the regiment, in the battalion, in the 
company, in the platoon and in the 
squad.” 

Hawkes on National Defense 

“The National Chamber is proud that, 
in its twenty-nine years of life, it has 
had twenty-five years of full cooperation 
from the National Board of Fire Under- 
writers in furthering the objectives of 
our organization, which are to serve the 
best interests of al the people—which in- 
cludes the insurance companies and their 
policvholders,” declared Mr. Hawkes. 

“The National Board of Fire Under- 
writers has done a most constructive job 
in combating economic loss from waste 
and fire, and it mav be justly proud of 
the work it has done throughout the 
nation in its endeavors to reduce losses 
and thereby reduce the cost of insnr- 
ance and, as a consequence, it has aided 
greatly in the maintenance of production 
under emergency and the profitable oper- 
ation of thousands of business institu- 
tions in normal times. 

“When fires interfere with production 
required in national defense, it is just 
as serious as the interference that comes 
from strikes, shutdowns or lockouts. How 
proud you gentlemen should be of the 
contribution you are making to avoid 
such shutdowns from unnecessary fires! 

“I wonder if we give enough credit to 
the private enterprise system for this 


great achievement of the insurance com- 
panies and their stability in this country ? 
Do the insured throughout the country 
appreciate the value of the fact that 
insurance companies have kept them- 
selves in position to make prompt pay- 
ment in settlement of loss? Do these 
policyholders recognize that the stimu- 
lant of reward for accomplishment, 
coupled with the guarantees in the Con- 
stitution of the United States in regard 
to the rights of private property and the 
protection of it in the hands of its law- 
ful owners—has spurred on millions of 
individuals over a period of 152 years to 
do the thinking and make the applica- 
tions necesary for this achievement ? 
Must Cooperate to Win 

“T say that we, as a free people. have 
no choice but to cooperate immediately, 
completely and voluntarily—if we would 
win our fight of protection against ag- 
gression or victory in war—if it be that. 

“If we reduce production through 
strikes or lockouts over questions which, 
under normal conditions, may be major— 
but which become minor, in the face of 
present events—then one of two things 
can happen—(1) compulsion by law, 
which leads to more and more comonul- 
sion by law and thus leads to an infant, 
inefficient, inexperienced dictatorship—or 
(2) ineffectiveness in production, with 
possible defeat or, at best, an unsatis- 
factory compromise. 

“Let all Americans, through promptly 
expressed public opinion, call upon all 
labor, all capital. and all citizens, for a 
moratorium on all industrial strife affect- 
ing national defense, thus creating full 
cooneration in uninterrupted production. 

“The President has called unon evere 
citizens of the United States for loyal 
support and the voluntary waiving of 
personal interests, when required. The 
nation is entitled to this supnort in this 
hour of need. I intend to give it, and 
if IT am not mistaken that will be the 
judgment and decision of all good 
Americans.” 


Siadind Reid Form 
D. P. C. Contract Filed 


A standard broad real and’ personal 
propertv form for the exclusive use of 
the Defense Plant Corporation, subsidi- 
arv of the R. F. C., has been submitted 
to the New York State Insurance De- 
partment for approval but no action has 
been taken upon it as yet. 

The contract is a broad form patterned 
after forms now used on superior risks 
and covers only the interest of the 
D. P. C. Coverage is to be written at 
full tariff rates. 
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Clegg of the FBI Calls ‘Technical 
Aid of Insurance of Great Value 


Saluting the National Board of Fire 
Underwriters as an ally in the program 
of internal security and national de- 
fense, Assistant Director H. H. Clegg 
of the Federal Bureau of Investigation 
told the Tuesday luncheon gathering 
that the “most diabolical fire demon of 
all is the lurking, sinister figure of the 
saboteur who would use fire to cripple 
our industry, to rob the workingman of 
his job, to interrupt our preparedness 
program and to make defenséless our 
nation.” 

Mr. Clegg called on fire insurance and 
other agencies interested in fire protec- 
tion, including the fire-fighting forces of 
the land, to answer any call of the gov- 
ernment to join with the armed forces 
and all citizens in a defense against any 
threats of incendiary bombs. 

Tells of Discoveries Made 

“Among jobs undertaken by the FBI 
has been the survey of industrial plants 
engaged in manufacturing munitions, air 
planes, and armaments. Trained special 
agents have surveyed hundreds of 
plants, fulfilling contracts with the War 
and Navy Departments with a view to 
making suggestions to reduce the pos- 
sibilities of espionage and sabotage in- 


cluding the reduction or elimination of 
fire and explosive hazards, 

“Some of the startling discoveries 
made include finding a vault containing 
secret specifications and blueprints with 
three impregnable walls and a tightly 
locked steel door, but the rear wall had 
a large glass window which could have 
been easily broken and the vault en- 
tered. In one instance the identity and 
background of the vault guard was un- 
known and he had been hired but two 
days previously. 

“Another guard went insane during 
the survey. This aroused suspicion and 
an investigation showed he had been re- 
leased but two months previously from 
an insane hospital. In one plant, oil 
soaked metal shavings were stacked up 
and the oil from them ran off into little 
pools near storage tanks containing fuel 
oil. One carelessly tossed cigarette 
could have wrought havoc at that plant. 

“But take courage. These matters 
have already been corrected. That is 
why the surveys were made. That is 
the type of assistance rendered, and the 
technical advice of your insurance com- 
mittee has been of great value to the 
special agents making these surveys. 
These are examples of services of the 
FBI and examples of the cooperation 
from the insurance groups for which Di- 
rector Hoover says, ‘Thank you.’” 


Actual Increase in Fire Losses 


Not as Great as Rise in Hazards 


Despite the potential increase in fire 
hazard which attended the speed-up of 
industry during 1940, aggregate esti- 
mated property loss by fire in the United 
States rose only 4.14% last year, the 
committee on statistics and origin of 
fires reported. The report said in part: 

“The estimated property loss by fire 
in the United States during 1940 
amounted to $286,491,347, the largest in 
eight years according to the record of 
our actuarial bureau committee, which 
is based upon reports received from 
member and subscriber companies. This 
aggregate was 4.14% greater than the 
1939 loss, and is somewhat disappoint- 
ing in view of the fact that our month- 
ly tabulation of estimated incurred losses 
had indicated the possibility of a slight 
decline for the year. A discrepancy in 
the two compilations is unavoidable, as 
the monthly figures, of course, are esti- 
mated and therefore subject to revis‘on. 
Although the spread in 1940 was less 
than usual, amounting to only 7%, the 


variation was sufficient to tip the bal- 
ance from an apparent decline to an 
increase. 

“Considering the enormous speed-iy 
in imdustry under the impetus of the 
national defense program with its at- 
tendant potential increase in the fire 
hazard, however, the fact that the fire 
loss has been maintained near to its 
previous levels is encouraging evidence 
that our unceasing efforts over the years 
in the field of public education in fire 
protection have not been unavailing. 

“At this particular period when time 
is so essential a factor to production, 
any unnecessary stoppages due to pre- 
ventable fire contribute to the already 
complicated problems surrounding na- 
tional defense. We have experienced 
at the National Board tremendously in- 
creased demands from industry in the 
last year for our standards and recom- 
mended safeguards, observance of which 
we feel sure has been an important re- 
straining influence in the fire loss 
trend.” 


Fire Chiefs Voice Appreciation of 
Scientific Services of the Board 


The chief of the average fire depart- 
ment leans heavily on the National 
Board of Fire Underwriters for scien- 
tific data and a guiding hand in building 
up his forces for fighting fire, W. H. 
Palmer, president of the International 
Association of Fire Chiefs, asserted 
when addressing the Tuesday luncheon 
meeting. He has been chief of the 
Charlotte, N. C., fire department, since 
1927. 

“The present day fire chief can look 


to and lean upon the National Board 
to furnish scientifically accurate infor- 
mation on electrical, chemical and me- 
chanical products or processes as they 
are introduced and offered to the pub- 
lic. Through its inspection bureaus, this 
organization is able to warn the fire 
chief of dangers that lurk in these de- 
vices and today there are in general use 
in homes, hospitals, schools, churches, 
hotels, theaters and other buildings oc- 
cupied by large numbers of people, de- 


vices that use highly inflammable and 
sometimes highly explosive substances 
and gases. 

“The fire chief today does not have to 
guess about these things. The National 
Board will furnish him, without cost, 
complete technical data, written so any 
intelligent fireman can understand it, 
on any product, process, materia] or 
proposal in any manner connected with 
fire protection or fire prevention. And 
often this data, through bulletins dis- 
tributed by the National Board, is in 
the hands of the fire chief before the 
product involved reaches his city. 

“In the standardization of fire equip- 
ment such as hose threads, the fire 
chief is greatly assisted by the National 
Board. This is apparently a small item 
yet it is significant and vital. In my 
own city, an average American city of 
100,000 population, I have the satisfac- 


tion of knowing that engine companies 
from seventeen towns can respond to a 
call for assistance from me, and be on 
the job in my town working on a fire 
in less than an hour and a half, This 
extra equipment from neighboring towns 
can help us easily and quickly, because 
their hose lines are the same as ours 
and hose connections can be made with- 
out delay. 

“This fire chief has looked at the 
National Board as a necessity and a 
business aid and has received benefits 
which have already been passed on 
through the membership of one fire de- 
partment to all of the citizens of one 
community. As president of the Inter- 
nation Association of Fire Chiefs, I ex- 
press the appreciation of fire chiefs of 
North America for the services rendered 
by the National Board of Fire Under- 
writers.” 


Board Hailed as Dynamic Force in 
Onward Sweep of New Construction 


With the use of many new materials 
for building purposes it is clear that their 
usefulness must be appraised by some 
objective, scientific body, like the Na- 
tional Board of Fire Underwriters said 
Waldemar Kaempffert, science editor of 
the New York Times, when addressing 
the Tuesday luncheon gathering. He 
has edited Popular Science Monthly and 
Scientific American and was first direc- 
tor of the Museum of Science and In- 
dustry in Chicago. 

The scientific study of building ma- 
terials must be from the standpoint of 
strength as well as from the standpoint 
of fireproof qualities so that collapse 
may be avoided during the fire Mr. 
Kaempffert said. The National Board 
has performed this function with such 
competence, he continued, that it com- 
mands respect throughout the world. 

“With the rise of science and tech- 
nology wood, stone and mud have ceased 
to be the only buildings,” he said. “To 
be sure brick and concrete, which are 
manufactured materials, have been 
known since ancient times. But this is 
the age of scientific synthesis. Materials 
are now used in building construction 
which were unknown a century ago. The 
plastics (synthetic) are steadily gaining 


ground, Glass has taken its place in 
building construction. Aluminum and 
other alloys are finding more and more 
favor. All this is only a beginning. By 
means of X-ray spectroscopy it is cer- 
tain that materials will be devised which 
are strong not in all directions but only 
in a desired direction. Engineers are 
devising new types of structures. Hous- 
ing, factories -and other structures will 
differ more from their counterparts of 
today than these differ from their prede- 
cessors of three centuries ago. 

“It is far better than such a body as 
the National Board should undertake this 
work (of testing) than the state, Federal 
or municipal governments. It is the 
democratic way. 

“Tt is a way which shows that industry 
can govern itself and that it has a pro- 
found sense of social responsibility. The 
board may therefore be regarded as one 
of the most imfluential and necessary 
scientific institutions in this country—an 
organization that has assumed responsi- 
bility for property of almost incalculable 
value and for lives that run into the 
millions. It may be relied upon to en- 
courage research for the development of 
new materials. It is a dynamic force in 
the onward sweep of architecture and 
engineering.” 


Connecticut Manufacturers Pledge 
Full Aid in Work of Conservation 


E. Kent Hubbard, president of the 
Manufacturers Association of Connecti- 
cut and chairman of the executive com- 
mittee of the National Industrial Con- 
ference Board, said at the luncheon 
Wednesday that it is as vital today to 
conserve, protect and keep alive the 
tools with which industry works as it 
is to produce for the national defense. 
In the work of conservation he paid 
tribute to the activities of the National 
Board. 

“Not every man or woman need wear 
a uniform to render distinguished serv- 
ice,” said Mr. Hubbard. “The terror 
and havoc that incendiary bombs rain 
on London lost, we learn, much of their 
destructive power on the very day that 
the civilian population learned to snuff 
out bomb fuses. Today, with asbestos 
jackets, helmets and gloves, civilian fire 
prevention work is even more effective. 
Today in all Europe, aligned with the 
powerful forces of destruction are those 
equally powerful forces impelled by 
human necessity, to conserve, to pro- 
tect and to keep alive. 

“What is true in Connecticut industry 


today is or will be equally true in every 
industrial community throughout our 
land. Our productive force must be 
protected against the destructive force 
of fire from whatever source it springs. 
But yesterday, machines, vast plants and 
factories and raw materials could be 
replaced with speed and facility. But 
today, machines, plants and_ factories 
and raw materials destroyed by fire may 
never be replaced. 

“And so, too, we must recognize the 
fact that seldom does fire take its toll 
of material things without taking a pro- 
portionate toll of human life or without 
disrupting or demoralizing the produc- 
tive efforts of men and women. 

“Industry will owe the members of 
the National Board of Fire Underwrit 
ers a debt that can never be paid in 
words or in dollars if, through your 
good services and with your help, we 12 
industry conserve and protect and keep 
alive to the fullest degree possible the 
very tools with which we work. We 
pledge the payment of that debt by 
joining hands in your program and by 
giving you our assurance of complete 
cooperation.” 
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Board’s First Woman Speaker 
Pledges Aid of the Clubwomen 


Dr, Josephine L. Peirce, Lima, Ohio, 
chairman of the department of the 
American home, and honorary  vice- 
president of the General Federation of 
Women’s Clubs, said her presence as 
representative of the federation was 
proof that “the clubwomen of this coun- 
try are becoming a force in the fire 
safety movement,” in her talk at the 
juncheon on Wednesday. 

Significance is added to her statement 
because Dr. Peirce is the first woman 
ever to speak before the National Board. 
She said that the federation is observ- 
ing its fiftieth anniversary this year and 
completing the third year of its fire 
safety program. 

“It has been our objective in this pro- 
gram,” she said, “to make our members 
and other women conscious of the dan- 
ger of fire, and to interest them in mak- 
ing their homes and communities safer 
places in which to live. We have pointed 
out the necessity and the wisdom of pre- 
venting fires from starting. We have 
tried to teach methods of protecting 
the homes and families from the fires 
that do occur. We have urged our mem- 
bers to support the fire safety move- 
ment in all its important phases in their 
communities.” 


Federation Cooperates 


Dr. Peirce said the federation has co- 
operated with national and local com- 
mittees directing Fire Prevention Week 
and the Spring Clean-up Campaign, has 
made home inspections and organized 
exhibits and demonstrations of safety 
measures. Members have made radio 


talks and given interviews to the press, 
describing the intent of the program. 
Assistance of such organizations as the 
National Board, she’said, has impressed 
her greatly with the cooperative nature 
of the fire safety movement “and it is 
in this spirit we hope to carry on the 
work.” . 

With the coming years certain to 
make new demands on spiritual and 
physica! resources, she said, the con- 
servation of existing resources is bound 
to take on increasing importance, and 
she expressed satisfaction that the fed- 
eration has had the first three years of 
a fire safety program as a foundation 
upon which to build the larger and more 
energetic home safety programs that the 
times may demand. 

Controls Dwelling Safety 

“T can see no limit to woman’s part 
in this effort,’ she said. “As home- 
maker, she can control the safety of 
her dwellings. As a worker, she can 
contribute to safety in business and in- 
dustry. Because of her interest in so- 
cial welfare she can have an influence 
in our schools, hospitals, and other in- 
stitutions. As a member of the elec- 
torate, she can work for desirable legis- 
lation, improved building codes and bet- 
ter public protection. 

“These problems are many and dif- 
ficult but they are a definite challenge 
to our women. You may be certain that 
the General Federation of Women’s 
Clubs will do all in its power to co- 
operate with you in making the United 
States a safer and better place in which 
to live.” 


Educating Nation in Fire Control 
Policy of Wisdom Says Dean Payne 


Fire prevention and protection is a 
policy of wisdom from every point of 
view, particularly in this time of national 
crisis, declared Dr. E. George Payne, 
Dean of the School of Education, New 
York University, at the Wednesday 
luncheon session. Today, he said, fire 
protection and fire fighting are a profes- 
sion and the National Board can be 
proud of its fine record in educating the 
public, school children and the members 
of fire departments all over the country. 

“The National Board early in its life 
took upon itself the responsibilitv of 
making the schools of America safe. Here 
are just a few of the many contributions 
which this organization has made to our 
schools. The development of school 
building codes which have been univer- 
sally accepted and used by school boards 
throughout the country. Pioneering and 
developing regulations for fire drills in 
all schools, until there is probably not 
a school to be found anywhere today 
which does not have this most important 
ot all safety activities. Distribution of 
over a million elementary school text- 
books entitled ‘Safeguarding the Home 
Against Fire’, and hundreds of thousands 
of secondary school textbooks called: 
Safeguarding the Nation Against Fire’. 
Other materials vital to safety education 
that have been furnished our schools by 
the National Board include _ playlets, 
booklets, puzzles, fire inspection blanks, 
motion pictures, posters and manuals. 

We know that safety education in the 
schools is paying big dividends because 
the number of accidents to school chil- 
dren is continually going down, while the 
adult rate is going up. 

The National Board has long con- 
ducted a campaign of safety education 


for the general public. This has been 
carried on through newspapers, maga- 
zines, pamphlets, speeches, motion pic- 
tures and the radio. 

“We used to think of accidents as 
‘acts of God’, but the more we delve into 
causes, the more we are convinced that 
they are ‘acts of man.’ Most authorities 
place 90% of responsibilities for fires and 
other accidents on the human factor. 
Accidents come mainly from within, not 
from without. Safety is primarily an 
attitude of mind. Let us get rid of the 
idea that accidents are a necessary part 
of life. Let us get into our minds the 
fact that fire can be controlled. Fire 
under control is one of man’s most useful 
servants ... but fire out of control is 
man’s most dread enemy.” 


National Board Services Vital 
In Fire Protection of Hospitals 


Remarkable results achieved in fire 
prevention and fire protection in hos- 
pitals have paralleled their development 
from the pest houses of seventy-five 
years ago to the modern scientific insti- 
tutions of today, said Dr. Basil C. Mac- 
Lean, of Rochester, N. Y., president- 
elect of the American Hospital Associa- 
tion, at the luncheon meeting Wednes- 
day. He is a director of Strong Me- 
morial Hospital and of the University 
of Rochester and also president of the 
Rochester Visiting Nurse Association. 

“Year by year improvements have 
been effected in the design and con- 
struction of fire proof or fire resistant 
hospitals and in this the National Board 
of Fire Underwriters has exerted a 
steady, helpful and productive influ- 
ence,” he said. “There is not time to 
talk of the many contributions of the 
National Board, but one must mention 
the numerous studies which have been 
made and the periodic bulletins which 
have been issued to the hospital field. 
Particular mention should be made of 
the self-inspection blanks which are fur- 
nished by the board to hospitals and 
which are now in use all over the United 
States. 

“We should not be smug, however, 
about the accomplishment of hospitals 
in the field of fire prevention. There 
are still in this country many hospitals, 
nursing homes and homes for nurses 


which are fire traps of the first water. 
The services of this board have been 
important in attacking these frontiers 
of fire protection ignorance but there 
is still a frontier. Indeed, this seventy- 
five year young organization might ac- 
complish much in a campaign of pri- 
mary education to hospital administra- 
tors and hospital trustees on such sim- 
ple but little understood subjects as 
co-insurance. 

“In recognition of these efforts and 
these achievements, the American Hos- 
pital Association is glad to participate 
in paying tribute when the National 
Board of Fire Underwriters now ob- 
serves the seventy-fifth anniversary of 
its founding and it is the hope of all 
those who are concerned with the fur- 
ther development of the hospital sys- 
tem in this country that the work of 
the National Board will be continued. 

“At this time, when the dominant note 
is national defense, the voluntary hos- 
pitals of the United States are aware 
of their responsibility to gear, wherever 
possible, their facilities to the needs of 
the armed forces. Equally important, 
however, is their duty to provide, to the 
extent of their resources, for the needs 
of the civilian sick and it is hoped the 
American public will not forget in peace 
or war that the hospital is the natural 
health center of the community. It needs 
protection from fire, from fickle politics 
and from financial collapse.” 


Fire and Disease Prevention Are 


Closely Associated in Big Cities 


Fire prevention is a close associate of 
disease prevention, declared Dr. Nathan 
B. Van Etten, president of the American 
Medical Association, at the Wednesday 
luncheon meeting. He is also president 
of Morrisania City Hospital in New 
York City. Slum tenements in great 
cities are potential fire traps as well 
as breeding places for destructive dis- 
ease and the speaker pointed out that 
there are today many thousands of old 
dumbwaiter shafts which are the dump- 
ing places of filth and inflammable ma- 
terial just waiting for the careless 
throwers of a match or a still burning 
cigarette. 

“Organized medicine has made mar- 
velous contributions in coordinating the 
efforts of individuals, in encouraging 
them by helpful recognition and in sup- 
porting high standards of ethical prac- 
tice which have been of the greatest 
importance to the general public in 
protecting them from swindling quacks 


20 Charter Companies Now Members 


Twenty of the original seventy-five 
companies which founded the National 
Board of Fire Underwriters in 1866 still 
are on its roster, it was reported by the 
board’s membership committee. These 
twenty companies are the Aetna, Com- 
merce, Connecticut Fire, Continental, 
Detroit Fire and Marine, Equitable Fire 
and Marine, Girard Fire and Marine, 
Glens Falls, Globe (now Globe and Rut- 
gers Fire), Hartford Fire, Insurance 
Company of North America, Insurance 
Company of the State of Pennsylvania, 
Liverpool & London & Globe, Niagara 
Fire, Phenix (now  Fidelity-Phenix), 
Phoenix of Hartford, Providence Wash- 
ington, Queen, Royal, Springfield Fire 
and Marine. 


In addition to these twenty companies, 
ten other founders were succeeded or 
absorbed by present-day members of the 
Commercial Union, Corroon & Reynolds, 
Crum & Forster, London & Lancashire, 
National Fire, North British & Mercan- 
tile and Pacific Fire Groups. 

During the past year, the report con- 
tinued, two companies were elected to 
membership and four resigned, leaving 
a net membership of 193 companies, The 
committee reported that it had received 
the resignation of the Stuyvesant effec- 
tive as of May l. 

The committee expressed its regret 
that during the past year five active 
officers of member companies and eight 
former executives of member companies 


had died. 


and incompetents. Exemplary individ- 
uals have always inspired imitation. Out- 
standing genius has always had its fol- 
lowers, but organization has always been 
necessary to direct the freedom of fra- 
ternity along the roads which lead 
toward the greatest good to the greatest 
number. 

“Individual physicians accepted regu- 
lation by accepting the rulings of the 
county medical societies. The county 
societies merged their idealism with that 
of the State Medical Societies, which in 
turn formed the great federacy which 
is the American Medical Association 
with 118,000 members. 

“It was a natural desire of these mem- 
bers that every function should work 
as efficiently as possible, that its moti- 
vations should be inspired by the high- 
est ideals and implemented by the best 
educational equipment, and so medical 
schools were encouraged to step up their 
curricula to the best of the world’s 
standards. This has been done and to- 
day medical education in America has 
no superiors. 

“It is obvious that a European civili- 
zation is falling to pieces and a new 
social mosaic must appear. No one can 
plot the future, but all Americans will 
be deeply concerned in the common 
cause of defending the nation and in 
promoting the security of the last and 
only peace loving democracy. Those 
who would prevent disease as well as 
those who would prevent other forms 
of destruction must join hands in a 
common effort to salvage lives by pro- 
grams of reconstruction which include 
elimination of slums and the promotion 
of sanitary and safe housing. 

“A concert of all agencies in the 
preservation of our national integrity as 
well as the elemental care of the human 
beings that compose our citizenship, 
their lives, their labor and their homes 
is more necessary today than ever be- 
fore.” 
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Marine Office Issues 

1941 Revised Booklet 
AVAILABLE FREE ON REQUEST 
Revised, Modernized Edition Outlines 


Ocean and Inland Marine Cover- 
ages; Aviation Chapter 





Ocean and Inland Marine Insurance, 
1941 edition, has been published by the 
Marine Office of America, and is now 
available for distribution to agents and 
brokers free and postpaid upon written 
request. The booklet is a revised and 
modernized edition of the former publi- 
cations. 

A number of innovations are intro- 
duced in this year’s edition, all designed 
to make the booklet easier to use, 
quicker to reveal information and at- 
tractive to the eye. There are a die-cut 
index for speed, pre-figured premium 
tabulations for convenience and lami- 
nated acetate cover protection with 
rounded corners for pocket use. 

In each chapter a uniform arrange- 
ment shows property covered, insuring 
conditions, cost and prospects. The ac- 
tual text is thoroughly revised and in 
some cases expanded. The coverages 
under the several policies are outlined. 
A separate section dealing with pros- 
pects is included, written from the 
agent’s viewpoint and from the selling 
angle. 

Aviation Insurance Chapter _ 

A chapter on aviation insurance is in- 
cluded. The Marine Office of America 
is co-manager of the Associated Avia- 
tion Underwriters, which is the aviation 
department of the fire companies com- 
prising the Marine Office of America 
and their affiliated casualty companies. 

In a foreword addressed to agents 
and brokers, Manager S. D. McComb 
of the Marine Office of America says: 

“Your convenience and needs have 
shaped this booklet to its present form. 
The policies described herein are marked 
plainly as to property covered, insuring 
conditions, cost and prospects. You will 
find our booklet a quick and useful ref- 
erence for the ‘marine’ knowledge which 
the agent of today has found both profit- 
able and necessary. 

“You will find prospects on almost 
every page. Consider those not only as 
potential new business, but as a means 
of holding your present clients and 
securing additional income by complet- 
ing their insurance needs.” 

Nation-wide Definitions 

Mr. McComb explains that the cover- 
ages are in accordance with the nation- 
wide definition of marine insurance 
adopted by most of the states, and says 
it is understood that anything contained 
in the booklet that is contrary to the 
regulations of the state in which the 
business is written, is automatically void. 

“A good moral hazard,” Mr. McComb 
says, “especially in case of personal ‘all- 
risk’ business is something which we 
rely upon you to remember always as 
an essential underwriting factor.” 

Members of the Marine Office of 
America and their affiliated companies 
are the America Fore, American, Glens 
Falls, Hanover and Loyalty Groups. 
The address of the office is 116 John 
Street, New York City. 


TAGGART MAKES RADIO TALK 

Insurance Commissioner Matthew H. 
Taggart of Pennsylvania was on the 
radio covering all sections of the state 
Monday night, May 19, broadcasting a 
message on the functions of the Insur- 
ance Department. He said that today the 
Department has a personnel that is cap- 
able and earnest and an equipment that 
is modern and fitted to the Department’s 
needs. 





Herbert L. Melick Dies; 
Was With America Fore 


Herbert L. Melick, superintendent of 


the general cover department of the 
Pacific office of the America Fore 
Group, died Saturday, May 24, follow- 
ing a heart attack. Funeral services 
were held on Monday. Mr. Melick was 
a native New Yorker, born September 
3, 1895. He attended the local schools 
and graduated from the High School of 
Commerce. 

In 1890 he entered insurance with 
Crum & Forster and was at their New 
York office for several years, later 
transferring to the Western department, 
where he supervised automobile busi- 
ness. He went to San Francisco in 
charge of automobile and special risks 
and in 1920 was made special agent for 
Montana. 

In March, 1922, he joined the America 
Fore and in succession traveled as spe- 
cial agent in Montana; then to the Spo- 
kane office handling eastern Washing- 
ton, eastern Oregon and northern Idaho. 
In 1929 he was brought to Sacramento to 
handle the territory of northern Cali- 
fornia and Nevada. A year later he 
was brought into the San Francisco 
office of America Fore. 





HONOR CHICHESTER IN VIRGINIA 

C. E. Chichester, counsel for the Vir- 
ginia State Corporation Commission for 
many years, recently appointed director 
of the State Bureau of Statutory Re- 
search and Drafting, was presented a 
gold watch and chain before entering 
upon his new duties last month. Em- 
ployes of the Virginia Insurance De- 
partment joined with those of the Com- 
mission in making the gift. 


Changes in Collision Rates Are 
Features of New Automobile Manual 


The National Automobile Underwriters 
Association this week issued its new 
manual of automobile insurance rates. 
In general private passenger car colli- 
sion rates have been increased from 12 
to 15% in Middle Western states and 
reduced in Eastern states by about 10 
to 12%. There has been a general re- 
duction of private passenger fire rates 
and some reductions in theft and com- 
prehensive rates in the Eastern field. 

Pickup body and sedan delivery ve- 
hicles not used for retail or wholesale 
delivery will no longer be classified as 
private but as commercial vehicles un- 
der the new regulations. Truck type 
tractors, trailers and semi-trailers of 
1%4-ton capacity or less are no longer 
in the light commercial class. Also elim- 
inated from this class are trucks of 
1%-ton capacity which have been altered 
to increase their capacity. 

Motorcycles formerly excluded from 
fleet policies may now be included in 
determining the eligibility of fleets. 

Garage Keepers 


A 25% reduction has been made in 
garage keepers’ legal liability rates on 


storage locations in building and enclosed 
lots. No reduction has been made jn 
rates on open lot storage locations, 

Collision coverage on long distance 
buses operated less than 150 miles has 
been reduced. No reduction in rates on 
buses operated over longer distances has 
been made. 

Penalty charges for fire and theft on 
livery automobiles have been discontin- 
ued, and collision rates on the same class 
increased. Rules on “automobile-homes,” 
private trailers, have been simplified, 
Flat rates on fire and theft policies coy- 
ering vehicles of this type have been es- 
tablished on a nation-wide basis, and a 
special collision table has been drawn 
up to cover these vehicles. 

The manual this year has been sim- 
plified, with a reduction in the number 
of rules displayed. It is also printed in 
an improved type face and make-up. 

Following the language of the stand- 
ard policy, the term “windstorm” has 
been substituted for “tornado” through- 
out the manual. Likewise, the term 
“charge” has been substituted for “com- 
pensation” in defining private passenger 
and public automobiles. 





BABACO ALARM SYSTEM, INC. 

Insurance companies writing inland 
marine risks will shortly receive copies 
of the new direct mail literature issued 
by Babaco Alarm System, Inc. The 
use of Babaco Alarms has been instru- 
mental in improving the experience on 
salesmen’s sample and motor cargo float- 
ers. 

Marine underwriters can obtain a copy 
of Babaco’s new folder by writing to 
Jack Seide, president, Babaco Alarm Sys- 
tem, Inc., 723 Washington Street, New 
York. This company has recently ap- 
pointed Parker-Allston Associates, Inc., 
18 East Forty-eighth Street, New York, 
as advertising counsel. 





Court Holds Expert Should State 


Facts, Leave Conclusions to Jury 


In an action to recover $2,000 claimed 
to be due under an all risk policy issued 
by defendant insurance company cover- 
ing a diamond ring belonging to plain- 
tiff, by the alleged loss of the diamond 
contained in the ring, the defense was 
that the diamond had not been lost, but 
had been deliberately removed by force 
from its setting, and that the claim was 
fradulently made. Experts testified for 
defendant that in their opinion the dia- 
mond had been forcibly extracted. 

On this testimony the comment of 
the Appellate Division, Rosenfeld v. 
American of Newark, 23 N. Y. S. 2d 
823, in reversing judgments of Appel- 
late Term and the City Court of City 
of New York in favor of defendant and 
ordering a new trial, was as follows: 

“Whether the marks on the ring part- 
ly observable by ordinary eyesight and 
more clearly observable under a micro- 
scope were deliberately made and the 
diamond forced out, or whether it was 
loosened, as the plaintiff claimed, by 
contact with the iron pipe plus the 
years of wear, were issues of fact for 
the determination of the jury. Proper- 
ly qualified experts could testify as to 
physical facts in the setting of the ring 
observable by them as persons of spe- 
cial skill or experience in the trade or 
business, either with the naked eye or 
under a microscope. 

“The markings on the setting and the 
lack of common knowledge of the meth- 
ods used in the trade to hold diamonds 


securely in their settings would render 
it proper for the experts to testify to 
descriptive facts that would be intelli- 
gently communicated to others not fa- 
miliar with the subject. But only the 
descriptive facts should have been 
stated by the experts; the conclusion to 
be drawn was for the jury. 

“It is only in cases in which the con- 
clusions to be drawn from the facts, 
as well as the knowledge of the facts 
themselves, depend upon professional or 
scientific knowledge or skill not within 
the range of ordinary training and in- 
telligence that not only the fact but 
the conclusions to which they lead may 
be testified to by qualified experts. We 
think this case falls within the class in 
which the descriptive facts may be stated 
by experts and the conclusions drawn 
by the jury and not within the more 
limited class of cases in which the ex- 
pert not only states the facts but gives 
the conclusions in the form of an opin- 
ion which may be accepted or rejected 
by the jury. * * * 

“It was accordingly error to permit 
the experts to go further and give their 
opinion on the ultimate issue of fact; 
viz., whether the diamond had been for- 
cibly extracted from the setting.” 

It was also held that plaintiff should 
have been allowed to attempt to explain 
the reasons for insuring the ring, which 
he claimed to have owned for about 
thirty years, at the time he did, al- 
though, the court added, it might well 
be that the jury would have found as 
it did even if the errors noted had not 
been committed. Martin, P. J., dissent- 
ed without opinion. 


Atlantic General Being 
Formed by Italian Co. 


Interests identified with the United 
States branch of the General of Italy 
are moving to organize a company in 
New York to be known as the Atlantic 
General, with proposed capital and sur- 
plus of $1,000,000. As of May 1 the 
United States branch of the General 
retroceded its fire reinsurance. The ma- 
rine branch, under the management of 
S. D. McComb & Co. of New York, 
does a small amount of direct business. 
The General has been in this country 
since 1935, 


Aircraft Mutual Would 
Set Up Capital Stock 


A bill authorizing a charter for a new 
mutual aircraft insurance company is be- 
fore the Connecticut legislature. The 
company, if the bill is enacted, will be 
known as the Aircraft Mutual Insur- 
ance Co., with headquarters at Bridge- 
port. S, Morgan Barber, Wesport, and 
Samuel W. Hawley and Benjamin R. 
Yates, both of Fairfield, are named as 
original incorporators. 

Although it is to be a mutual com- 
pany, the bill would permit capital stock 
in the amount of $75,000, with 5,000 
shares at fifteen dollars par value. The 
design of the incorporators would be 
to insure aircraft against loss, damage 
or destruction from any cause. Policies 
on any one craft would be limited to 
$1,250, and the corporation would be 
permitted to make or purchase reinsur- 
ances. 








Lost Ferry Pilot Vance 
Was Aviation Adjuster 


William H. Vance, aviation adjuster 
of the Fire Companies’ Adjustment 
Bureau, Inc., attached to the Houston, 
Texas, office of the Southwestern depart- 
ment, was one of eleven Americans de- 
scribed as “ferry pilots’ and reported 
as “missing, believed lost,” in an official 
casualty list issued by the Canadian 
Ministry of National Defense. It 1s 
reported that they were victims of a 
torpedo attack in the Atlantic while 
en route to England. 

Bill Vance was a prominent athlete, 
and following his graduation from school, 
he played professional baseball with 4 
number of clubs in the southwestern 
section of the country. About one mont 
ago, he applied for leave of absence 
from the Bureau’s Houston office to 
join the Royal Air Force. 
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Graded Expense Plan 
Features N. Y. Revision 


NEW COMP. RATES FOR STATE 





Sup’t Pink Approves Changes Effective 
As of July 1, 1941; Acquisition 
Cost Top Now 17.5% 





Outstanding feature of the compensa- 
tion insurance rate revision in New 
York State, effective as of July 1, is 
that the principle of graduation of ex- 
penses has been applied in this state 
for the first time to compensation rates. 
The new program, which also embraces 
a revision of the New York retrospec- 
tive rating plan and adoption of rules 
and rating value for the multi-split ex- 
perience rating plan, has been approved 
by Superintendent of Insurance Louis 
H. Pink, Full details of the changes 
were transmitted to the companies by 
the Compensation Insurance Rating 
Board. The general rate revision takes 
account of changes in classification, rela- 
tivity, rate level, expense loading, loss 
and expense constants and certain law 
amendments adopted at the recent leg- 
islative session. 

Attention is directed by General Man- 
ager H. D. Sayer of the rating board 
to rule 4 of the New York manual 
which provides that revised rates be- 
come effective as of the normal anni- 
versary rating date of the risk and that 
no policy may be cancelled or rewrit- 
ten for the purpose of avoiding this 
rule. 

Where Expense Graduation Begins 

Keen interest is being given to the 
graded expense loading feature of the 
revision as it involves acquisition cost 
changes. First, graduation begins on 
New York premiums over $1,000 per 
policy. The existing expense loading 
in the rate structure was adjusted to 
include provision for the expenses of 
the Department of Labor equal to 4.5% 
of the incurred indemnity losses under 
the New York law and to increase the 
provision for total acquisition from 15% 
to 17.5%. Concurrently introduced is 
the following graduation of expense on 
New York policies: 

(a) On the first $1,000 of premium the allow- 
ance for total acquisition shall be 17.5%, the 
allowance for administration and audit expense 
shall be 8.8%, and no discount shall be ap- 
plicable. 

(b) On the next $4,000 of premium the allow- 
ance for total acquisition shall be 15%, the 
allowance for administration and audit expense 
shall be 7.4%, and the premium shall be sub- 
ject to a discount of 4%. 

(c) On all premium in excess of $5,000 the 
allowance for total acquisition shall be 10%, 
the provision for administration and audit ex- 
pense shall be 4.7%, and the premium shall be 
subject to a discount of 12%. 

Rate Level; Loss and Expense Constants 

Another angle of the rate revision is 
that a material decrease has been made 
In loss and expense constants. This re- 
duction results in a decrease of 0.5% 
mm the collectible premium level. In 
other words, while the printed manual 
fates in many classifications may be 
higher under the revision the reduction 
in the loss and expense constant results 
in a lower collectible premium level. 

€ explanation given by the rating 
board reads: 

Re 36.66% is the rate level loss ratio; 
(b) 1.0294 is the average factor for De- 
2 gr of Labor expenses. But pro- 
har for this element is actually in- 
Tie the rates by applying a factor 

443 to New York indemnity pure 
—— and to all medical pure pre- 
pal (c) The expense loading in the 

€ structure is continued at 40%; 
contingency loading is continued at 


0.0%; (e) 1.012 is the security funds 
factor; (f) 1.011 is the law amendment 
factor required by the 1941 amendments 
to the state compensation law. 

It is also explained by the board that 
“the above rate level changes does not 
reflect the further credit effect of the 
premium discounts allowable under the 
graded expense program which, it is 
estimated, will produce a further reduc- 
tion of approximately 3.8% in premiums 
collectible.” These discounts, it is made 
clear, only apply on the higher premium 
risks, i.e., over $1,000 premium, whereas 
the loss constant decrease is applicable 
to risks below $1,000 premium. 

Manual rules and endorsement relat- 
ing to the application of the premium 
discounts to risks which qualify there- 
for have been adopted by the classifica- 
yon and rating committee of the board 
and approved by Superintendent Pink. 
They are detailed in the board’s letter 
of May 27, and reproduced therein is 
the premium discount endorsement. 

Retrospective Rating Changes 

Revision of the New York retrospec- 
tive rating plan, filed by the rating 
board and approved by Superintendent 
Pink, applies to all risks written there- 
under effective from their next normal 
anniversary rating date that occurs on 
or after July 1, 1941. This revision, it 
is explained, affects the table of rating 
values, the loss conversion factor and 
the waiver table. Basic premium ratios 
have been decreased in the revised table 
of rating values. The table has also 
been extended to include rating values 
for standard premium sizes from $150,- 
000 to $500,000. The loss conversion 
factor is revised to 1.21. Provision for 
acquisition is 17.5% of the minimum 
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AUTOMOBILE INSURANCE is only 
a promise until the accident happens and then it 
becomes an invaluable protection. 
fective assistance is the real measure of automobile 
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Dorsett Cites Defects 
In Monopolistic Law 


FINDS FLAW IN OHIO ACT 





Testifies Before Pennsylvania House 
Committee on Request of State 
Insurance Federation 





The battle now raging in Pennsylvania 
between proponents and opponents of a 
monopolistic state fund for compensa- 
tion insurance is attracting wide atten- 
tion, lending especial interest to the 
appearance of J. Dewey Dorsett, man- 
ager of the casualty division of the 
Association of Casualty & Surety Exec- 
utives before the house workmen’s com- 
pensation insurance committee last week. 

With seven states now having monop- 
olistic state funds and eleven with com- 
petitive funds for compensation insur- 
ance, efforts are being made to persuade 
the Pennsylvania legislators that the 
monopolistic funds operated in Ohio and 
West Virginia are successful. 

It was to refute such statements that 
Mr. Dorsett was asked by the Insurance 
Federation of Pennsylvania to appear 
before the committee now considering 
two bills to increase compensation bene- 
fits which are said to be forerunners of 
proposed monopolistic bills, 

Mr. Dorsett called the Ohio law a 
failure which has traveled a rocky road 
since its inception and pointed to de- 
fects in it such as: 

It has been backward with accident preven- 
tion and generally its safety work is defective. 

It has been equally backward in measures for 
rehabilitation of crippled workers, inexcusably 
so in view of the special opportunities to take 
advantage of Federal assistance. 

Its claim procedure is involved in a mass of 
cumbersome red tape. 


Its exceptionally low expenses are not due 
to true economy but to exemption from taxes. 





retrospective premium and 17.5% of the 
waiver premium, The principle of grad- 
uation of expense loadings is also a fea- 
ture of this change. 
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UPHOLDS FUND REFERENDUM 


llassachusetts Court Approves Proced_re 
For Monopolistic State Fund; 
Judge L. S. Cox Differs 

The Massachusetts Supreme Court, in 
a six-to-one advisory opinion, has ruled 
that creation of a state fund is constitu- 
tional, that a state-wide referendum on 
establishing the fund is also constitu- 
tional and that the referendum question 
is in proper form to put to the voters. 

The proposed law provides for a mon- 





Cos. Confer in Boston | 
_ Stock and mutual insurance carriers | 
joined forces to combat the proposed 
legislation for a workmen’s compen- 
sation monopolistic state fund in 
Massachusetts when top executives | 
of companies of both groups held a} 
meeting in Boston early this week to| 
consider their course of action. The | 
referendum vote will be taken in No-| 
vember, 1942, and it is believed that | 
the stock and mutual companies will | 
appeal to their agents and policy-| 
holders to aid in achieving its defeat. | 








opolistic state fund and is advocated by 
organized labor. The legislature now has 
before it an initiative petition for enact- 
ment of the law. If the General Court 
rejects it, the question would go on the 
1942 ballot. 

In upholding the constitutionality of 
creation of the state fund and the refer- 
endum procedure, the six members of 
the Supreme Court ruled: 

“We are of the opinion that the estab- 
lishment and operation of the fund, con- 
sidered as an instrumentality of the 
commonwealth, and imposing no burden 
upon the revenue of the commonwealth, 
beyond some possible expense of ad- 
ministration, would be constitutional as 
an exercise of the police power.” 

In a supplemental statement, Judge 
Louis S. Cox differed with the majority. 
He said the proposed referendum was 
not in proper form. He also disagreed 
with the majority by contending that the 
proposed law does make a specific ap- 
propriation within the meaning of the 
Constitution, so that it is a measure that 
cannot be subject of an initiative petition. 

Editorial Comment 

Taking up the fight against the pro- 
posal, the Standard of Boston says that 
the state fund monopoly is backed not 
by reason and logic but by power poli- 
tics and that “there is considerably more 
at stake than merely the business of 
workmen’s compensation insurance.” 

“Insurance men,” the publication says, 
“will be doing more than fighting for 
their business life, then, in combating 
the state fund proposal. Their cause 
will be just, not selfish. The business is 
woefully unprepared for a life and death 
struggle, though, and the present guerilla 
warfare between various factions must 
be quickly, effectively ended if casualty 
insurance in Massachusetts is not to 
suffer the fate of Yugoslavia. 

“Above all, it must be remembered that 
the agents, brokers and policyholders 
are the ones whose support is needed if 
insurance is to prevent a vicious fallacy 
from becoming a disastrous reality in 
Massachusetts.” 


N. Y. CLUB’S GOLF PARTY 

Annual golf tournament of the Cas- 
ualty & Surety Club of New York has 
been set for Thursday, June 12, at Tam- 
arack Country Club, Port Chester, N. Y. 
John P. Madigan, Fidelity & Depvsit, is 
golf chairman. Four events have been 
arranged with prizes available for each. 
The competition will be keen, particu- 
larly for the president’s trophy, 36 holes, 
medal play, for members only. Dinner 
will be served in the evening. 


WITH AETNA 25 YEARS 
Miss Mildred N. Lockwood, member 
of the casualty Hollerith department at 
the Aetna Life Affiliated Companies, re- 
cently observed her twenty-fifth anni- 
versary with the organization. 
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Industrial Insurers’ Convention 


In Richmond, Va., Well Attended 


Four Guest Speakers Include C. W. Young, Monarch Life 
Leader; H. T. Dobbs, Conference President, 


Features Past Year’s Progress 


Clyde W. Young, president, Monarch 
Life of Springfield, Mass., was one of 
the four principal speakers at the thirty- 
second annual convention May 28-30 of 
Industrial Insurers’ Conference in Hotel 
John Marshall, Richmond, and he took 
the timely theme of The Place of In- 
surance in the National Defense. Other 
guest speakers were George A. Bowles, 
Virginia Insurance Commissioner, who 
presented The Attitude of the Insurance 
Commissioner Toward Industrial Insur- 
ance; W. J. Hamrick, agency secretary 
Gulf Life of Jacksonville, Fla. who dis- 
cussed the Selection and Supervision of 
Agents, and F. C. Van Cleef of the 
New York investment firm of Van Cleef, 
Jordan & Wood, who dwelt on invest- 
ment angles of insurance. 

Chief presiding officer at this gather- 
ing was H. T. Dobbs, president of In- 
dustrial Insurers’ Conference, who re- 
ported on the past year’s activities. Sec- 
retary Raymund Daniel’s report on the 
State of the Conference was also heard. 
The entire first day was devoted to a 
legal forum held under the supervision 
of P. M. Estes, chairman of the com- 
mittee on laws. Entertainment features, 
handled by a local committee composed 
of T. N. Kidd, R. F. Holman and J. P. 
Baldwin, included a trip to Williams- 
burg and a tour of Richmond. Get- 
together dinner took place May 28 and 
golf tournament that day and the next. 


Strong Financial Position 


The Industrial Insurers’ Conference has 
been recognized as a power of strength, 
its objectives being well expressed in the 
words of President H. T. Dobbs, In- 
dustrial Life & Health. He said: “Since 
we held our seventh annual meeting in 
1916 in Richmond, the conference has 
grown into a nation-wide power for the 
betterment of the business, the aug- 
mented protection of the public and the 
proper advancement of the interests of 
our company members.” As of Decem- 
ber 31, 1940, member companies had 
14,638,718 policyholders with insurance in 
force of $2,940,659,699, a gain of 998,107 
policyholders and $399,531,258 in insur- 
ance in force. Premiums for 1940 were 
$115,202,809 compared with $98,723,677 in 
1939; assets of member companies gained 
$46,051,303 to a total of $380,010,675 at 
the close of 1940. 

Leaders in Conference 

Among the prominent personalities who 
are active in the affairs of the confer- 
ence and who attend its annual sessions 
are C. A. Craig, board chairman, Na- 
tional Life & Accident of Nashville, a 
past president; George R. Kendall, pres- 
ident, and Curtis Kendall, vice-president, 
Washington National of Evanston 
(George R. Kendall] is also a past presi- 
dent); P. M. Estes, general counsel, Life 
& Casualty of Nashville, who is the pe- 
rennial chairman of the legal forum, 
chairman of the conference committee on 
laws, and a past president. 

There is also J. M. Drake, president 
of Empire Life & Accident of Indian- 
apolis who has contributed much to the 
progress of the conference and who is a 
member of its executive committee; A. 
B. Langley, president, Carolina Life, Co- 
lumbia, S. C., who served as vice-presi- 
dent during the past year and is the 
conference’s senior past president and 
its “historian”; and H. Clay E. Johnson, 
vice-president, Interstate Life & Acci- 
dent, Chattanooga, secretary of the con- 
ference for several years past. 

Rising to a Great Challenge 

Clyde W. Young, in developing the 
theme of his talk, indicated that insur- 
ance is proving equal to the greatest 


=, 


challenge of its existence. He pictured 
insurance “standing ready to deliver our 
share of assistance in the building of our 
defenses” and pointed out: “We are in 
a position to supply much to this effort, 
relieving as we do hazards, both fore- 
seen and unforeseen, lying in the path 
of everyone. We furnish life insurance 
for our industries on the lives of the 
workers, accident and health insurance 
to guard their incomes, workmen’s com- 
pensation to cover the hazards of in- 
dustrial accidents, the many forms of 
property damage and liability insurance 
covering the legal liabilities of the per- 
sons insured to other persons. These are 
but a few of the hundreds of known 
hazards of which our industry under- 
takes to absorb the shocks.” 

The speaker discussed first the role 
played by insurance in the building of 
defense plants, explaining how surety 
bonds guarantee the completion of work 
commenced and payment of the fur- 
nisher of materials and labor. He then 
said that trucks hauling the supplies, 
steam shovels digging foundations, the 
transportation facilities to and from 
scenes of operation, all require similar 
insurance coverages in an_ endless 
spreading chain. Dramatically Mr. Young 
declared that “in the building of a de- 
fense plant, insurance begins to play 
its part long before the first shovel 
of earth is turned and never ceases 
thereafter.” 

Role of A. & H. and Life Insurance 

After giving a comprehensive picture 
of the part insurance is playing in our 
national defense efforts, the speaker 
dwelt on the role acted specifically by 
accident and health and life insurance. 
He emphasized in this connection: 

“Wise management requires that 
machinery used in production be ade- 
quately insured against all reasonable 
hazards. Prudent personal management 
likewise requires that the man operating 
a machine be insured against the paral- 
lel hazards. I feel that the privately 
operated insurance companies are pre- 
pared to fill this requirement better than 
it can be accomplished by any other 
known means, and that they are doing 
it now. I am certain that never in the 
history of the nation has there been a 
greater need than at present for the 
services of our industry. 

“The importance of life insurance in 
the national defense effort is equally 
great because it keeps the family going 
and stabilizes our national economy. I 
do not feel that I have to enlarge upon 
either of these themes because I believe 
we are all familiar with the ultimate pur- 
poses of life insurance and its demon- 
strated influence on our way of life.” 

Sees a New Perspective 

Making some general observations 
Mr, Young pointed to a speeding-up 
in the insurance world, noted that a new 
perspective has been given to a majority 
of insurance executives. “We have seen 
a world change from the appearance of 
relative security to one of daily changing 
insecurity. Those of us who live solely 
in the past will remain in the past. And 
although we can see better business 
ahead, that does not mean that the 
agent’s job of selling is going to be any 
easier, or that people are going to have 
aytomatic and spontaneous faith in the 
American Agency System. To get the 
understanding and appreciation along 
with the greater volume of business 
which we all desire, much _ intelligent 
work must be done.” 

Closing his talk Mr. Young came out 
strongly in defense of the American 
Agency System, saying: 

“The American Agency System has 
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been bitterly criticised, just as the Amer- 
ican system of capitalistic free enter- 
prise has been criticised. Yet, in spite 
of everything, I feel that the develop- 
ment of our business and its rapid ex- 
pansion was due so much to the efforts 
of agents and the agency system as to 
overshadow other accomplishments. I 
feel that much of this criticism has been 
constructive in that we have taken ef- 
fective measures to correct erroneous 
impressions about the business of in- 
surance. Nothing was ever gained by 
sidestepping issues and I believe we all 
have learned the value of this in the 
recent past. 

“We must never take our business and 
its importance for granted. If it is truly 
the greatest service of all, we must do 
less talking about it among ourselves 
and more talking about it to the public. 
We must get over to the public again 
and again the facts about the business 
of insurance, about its safety, about its 
sound operating methods, its investment 
strength, and its agency service. We 
must work constantly to strengthen 
public faith in our business, remember- 
ing that we are in a better position to 
change the critical moods of the public 
to warm friendliness, than anyone else, 
and that we can do so principally by 
doing a better job.” 


CENTRAL SURETY STATEMENT 








Shows Increases in Net Premiums, Ad- 
mitted Assets, Surplus, Reserves; 
Pays Dividends 
The Central Surety & Insurance Corp. 
has issued its statement for the first 
three months of the year showing net 
premiums written of $1,494,184, an in- 
crease of $342,925 over the 1940 quarter. 
It paid a quarterly dividend of forty 
Its surplus 
is $2,279,617, an increase of $57,690 after 
paying a dividend of $40,000. Admitted 
assets are listed at $8,707,591, an increase 
during the quarter of $230,039. Total 
reserves are $5,427,974, an increase for 

the three months of $172,349, 
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Minnesota Insurance Men 
Schedule Several Events 


The schedule of events planned by 
Minnesota insurance men_ begins June 
3, with a testimonial dinner to General 
Manager James F. Reynolds of the 
Minnesota Compensation Rating Bureau 


and his staff at the Nicollet Hotel, Min- 
neapolis. About 200 are expected to at- 
tend. The following evening the Insur- 
ance Exchange of St. Paul will hold its 
quarterly dinner. 

_ The annual outing of the Surety Asso- 
ciation of Minnesota will be held at the 
Minneapolis Country Club, June 10, 
On June 13, the annual meeting of the 
Minnesota Association of Life Under- 
writers will be held at Duluth and on 
June 17 the annual meeting of the In- 
surance Federation of Minnesota will 
be staged at the St. Paul Athletic Chub. 
The Minnesota Pond of the Blue Goose, 
Minnesota Fire Prevention Association 
and Minnesota Underwriters Association 
will be held at Gull Lake, in the north- 
ern part of the state, at the end of the 
month. The fieldmen’s meeting will be 
a two-day affair. 





MAY INVESTIGATE CHARGES 





Missouri Solon’s Claim of Companies 
and Doctors’ Clique Alliance, 
Due for Airing 
A House committee has recommended 
that the Missouri general assembly con- 
duct an investigation of the charges 
made by Representative Max Librach, 
St. Louis, that “many insurance com- 
panies have a working alliance with a 
small clique of doctors” in handling 

workmen’s compensation claims. 

The resolution introduced by Repre- 
sentative Librach would set up a five- 
member committee, with $1,000 to finance 
the inquiry. The investigation, if under- 
taken, would include a check of the 
books of the companies writing this 
form of insurance in Missouri. 

Librach early in the session introduced 
a bill to permit the injured workman, 
covered by compensation insurance, to 
select his own physician or surgeon, in- 
stead of being compelled to accept the 
one sent by his employer’s insurance 
company. 





Insurance Men Speak at 


Chicago Safety Meeting 


W. Dean Keefer, Lumbermen’s Mutual 
Casualty Co.; Warren A. Cook, Zurich 
General Accident & Liability Co, and 
Howard R. Leavitt, Liberty Mutual, were 
insurance speakers before the fourth an- 
nual training institute for industrial 
safety engineers sponsored by the 
Greater Chicago Safety Council, at Chi- 
cago, May 26-29. More than a hundred 
safety men from industrial plants, many 
of them engaged in defense work, at 
tended the lectures. ; 

Other speakers were C. E. Mitchell, 
General Motors Corp.; R. P. Blake, U 
S. Department of Labor, and George * 
Fern, Michigan director of vocationa 
education. 
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Jones Makes Analysis 
Of Page-Anderson Act 


BEFORE ACTUARIAL SOCIETY 





‘berty Mutual Representative Points 
ait Out Features Different from 
Any Other Law 





An interesting analysis of the Page- 
Anderson motor vehicle safety respon- 
sibility act adopted in New York State 
to become effective January 1, 1942, was 
presented by Harold M. Jones, Liberty 
Mutual, before the recent meeting of 
the Casualty Actuarial Society in Hart- 
ford. He explained that some of the 
features are comparable to the former 
responsibility law in New York and 
those of other states while other fea- 
tures are without precedent. 

He pointed out that while Insurance 
Superintendent Louis H. Pink of the 
New York Department favored a com- 
pulsory law as a means of coping with 
the highway accident problem, he had 
agreed to approve the financial respon- 
sibility law as a step in the right direc- 
tion. 

“Commencing in 1942,” Mr. Jones said, 
“many more automobile owners and 
drivers than ever before will voluntarily 
buy insurance to avoid the penalties 
which will be theirs in the event of an 
accident or violation of the law. 

Any Reasonable Grounds 

“The Commissioner of Motor Vehicles 
may suspend or revoke license to oper- 
ate and registration certificates and 
plates upon any reasonable ground until 
proof of financial responsibility is given, 
but such action is mandatory under cer- 
tain conditions. The act provides no 
limit to the period during which proof 
must be furnished and proof once de- 
manded must be continued as long as a 
license or registration is issued to the 
motorists, unless the conviction or judg- 
ment is reversed on appeal to the court.” 

The new law, entitled “The New York 
Motor Vehicle Safety Responsibility 
Act,” provides for the filing of proof 
by operators and owners for the follow- 
ing: 

Conviction of certain violations of the 
motor vehicle law; failure to satisfy a 
judgment arising out of an automobile 
accident; involvement in an automobile 
accident. 

The first requirement for filing of 
proof following conviction for violation 
of the motor vehicle law is generally 
the same as in most financial responsi- 
bility laws with certain variations in the 
list of offenses. A similar provision 
existed in the previous New York law. 

Under the section on failure to satisfy 
a judgment, the first portion is similar 
to other laws, the principal change in 
the section being the reduction in the 
minimum property damage judgment for 
operation of the law from $100 to 
twenty-five dollars. 

Has No Prototype 

“In the following,” Mr. Jones said, 
“New York has taken a step which has 
no prototype in the New Hampshire act 
or any other. 

“The motor vehicle involved in the 
accident resulting in the unsatisfied judg- 
ment shall not be registered in New 
York in the name of any person until 
the person whose licenses have been 
suspended satisfies the judgment, obtains 
a stay or a release or a judgment in 
his favor and gives proof of future 
financial responsibility. 

This ruling will not only prevent the 
transfer of the automobile to some other 
member of the household but makes it 
more difficult for the judgment debtor 
to dispose of his car. Only a receiver 
or trustee in bankruptcy, a judgment 
creditor and in some case a lien or judg- 
ment holder can take possession and 
legally register it in New York. There- 
fore, if sold, the car must be sold out 
Or state to a non-resident and the fact 
that it cannot be registered in New York 
may affect the sale price. 

The holder of a lien or mortgage on 
an automobile owned by a judgment 
ebtor will be exempted from the prohi- 
ition against registering the automo- 


TALKS ON NEW MOTOR ACT 


State Motor Vehicle Officials 
New York Law Must Be 
“Dressed Down” 

The new financial responsibility law 
for drivers of motor vehicles will re- 
sult in 80% of car drivers taking out 
liability insurance, Howard W. Connelly 
of Albany, executive assistant to Com- 
missioner of Motor Vehicles Carroll E. 
Mealey, predicted in a recent talk at 
Gowanda, N. Y. Mr. Connelly, sub 
stituting for Commissioner Mealey at 
the monthly meeting of the Judges & 
Police Executives Conference of Erie 
County, spoke briefly on the effect on 
the public of the newly enacted motor 
vehicle legislation. He said: 

“This new measure will have to be 
dressed down considerably by next 
year’s legislature after it goes into ef- 
fect January 1.” He pointed to what 
he termed many absurd and useless pro- 
visions to enforce it, which, he said, 
would require an army of inspectors 
doing nothing else. 





Says 





bile only if such lien or mortgage was 
taken before the act became effective. 
Thus, the holder of a lien or mortgage 
taken on or after January 1, 1942 will 
not be able to repossess the automobile 
as long as the judgment remains unpaid. 
Obviously, the finance companies, banks 
and organizations which loan money 
with an automobile as security are go- 
ing to insist that such automobile be 
insured against liability for bodily in- 
jury and property damage. 

“There is some possibility that finance 
companies, banks, etc., will try to buy 
a special insurance policy to cover the 
risk of a financed car being tied up by 
the act. It does not appear, however, 
that such an arrangement would be in 
the public interest.” 

Under the section on proof of future 
financial responsibility required after an 
accident, Mr. Jones said that by requir- 
ing neither security nor proof of finan- 
cial responsibility of an owner or opera- 
tor who can show insurance for damage 
resulting in an accident, the act enables 
persons who voluntarily carry insurance 
to avoid application of this section, 
which should stimulate voluntary insur- 
ing of many automobiles. 

He brought out the following points: 

Applies to Non-residents 

Non-resident application: The law 
shall be applied to non-residents in the 
same manner as to residents by suspend- 
ing the right of a non-resident operator 
to drive and by forbidding the operation 
of any motor vehicle registered by a 
non-resident owner in New York until 
requirements of the act are met. 

Amount and method of showing proof: 
The amount of proof required and 
method of showing proof of financial 
responsibility are generally the same as 
in the preceding law. The only impor- 
tant change permits a non-resident to 
give proof of financial responsibility by 
filing a certificate of insurance in a 
company admitted in his state even 
though it is not admitted in New York, 
provided it meets certain requirements. 

Expense of administering the act: 
The provision of raising funds to ad- 
minister the act was added when some 
legislators refused to support the bill 
unless specific means of raising funds 
was included. The total of all adminis- 
trative expenses incurred will be assessed 
upon all insurance carriers, self-insurers 
and persons who give proof of financial 
responsibility by bond or deposit of 
money or securities in proportion to the 
number of motor vehicles for which 
proof of financial responsibility was fur- 
nished by them. Not more than the 
highest number of motor vehicles regis- 
tered in the name of any person at one 
time during the fiscal year shall be 
counted with respect to such person in 
making the assessment. 

Assessment on Carriers 

“The adoption of a direct assessment 
upon the insurance carriers,” he said, 
“is a departure from the usual method 
of raising funds to administer such a 
law and there is some concern as to 


. 


H. D. Sayer Compiles Data on New 


N. Y. Compensation Amendments 


The substance of the eighteen amend- 
ments to the New York compensation 
law enacted at the 1941 session of the 
New York legislature has been compiled 
into a memorandum by General Manager 
Henry D. Sayer of the Compensation 
Insurance Rating Board. 

Among the amendments is one ap- 
propriating $50,000 annually for study 
of means to eliminate dust and other 
occupational disease hazards and for 
dissemination of information in their 
control and prevention. Another one 
provides that if an injured employe shall 
have been in the naval or military serv- 
ice of the United States or New York 
State within twelve months prior to 
his injury, if his earnings cannot be 
determined fairly under existing law, 
the average annual earnings shall be 
determined by multiplying his average 
daily wage during the days so employed 
by not less than 240. 

Non-Resident Citizens 

The death benefit section is amended 
so as to provide that in computing com- 
pensation to widows and children, in no 
event shall wages be deemed to be less 
than seventy-five dollars a month. Fol- 
lowing is the resume of the new amend- 
ment on non-resident citizens and alien 
dependents residing in foreign countries 
as compiled by the rating board: 

“The workmen’s compensation law is 


amended by adding new Section 25-b 
principally providing that when a non- 
resident citizen of the United States, 
or an alien dependent not residing in 
the United States, Canada or New- 
foundland, shall not have the full bene- 
fit, use or control of money payable 
under compensation awards or where 
other special circumstances appear which 
make withholding of payment desirable, 
the amount due shall be paid by em- 
ployer or insurer to the New York State 
comptroller to be held in a non-residents 
compensation fund until the Industrial 
Board finds that circumstances have so 
changed that pe~ment may be made to 
those entitled thereto. 

“If no evidence of the present existence 
of a non-resident is presented to the 
Board within eight years of the date 
when it finds that direct payments may 
be made, it shall be presumed, in the 
absence of substantial contrary evidence, 
that such non-resident is non-existent 
and the amount paid into the fund shall 
be refunded to the employer or insurer 
subject, however, to their being liable 
for compensation subsequently found by 
the Board to be due. Payment of the 
amount of any award into the non- 
residents compensation fund shall con- 
stitute a complete discharge of the em- 
ployer or insurer from liability for the 
award.” 





what lengths this idea may be carried. 
In general, these costs come from the 
general funds. 

“Under the new law in theory the 
motorist will pay these costs as a part 
of his insurance rate where previously 
they were borne by all taxpayers. But 
while this is probably a fairer -distribu- 
tion of expense than before, it puts the 
insurance carriers in the position of un- 
derwriting the bureau. 

“In order to compute the rate in- 
crease necessary to produce the addi- 
tional income, the costs of administra- 
tion and the increase in the number of 
insured cars must be estimated. And 
while desirable from the public angle it 
further complicates matters for the car- 
riers that the administration of the act 
will not be hampered by any budget 
limitations. 

Increase Safety Consciousness 


“The new act will certainly increase 
the number of insured drivers and 
should increase safety consciousness 
among motorists and on these grounds 
can be considered an advance. It is 
admitted that the act has defects and al- 
ready means of correcting some of these 
are being considered for the next ses- 
sion of the legislature. 

“The cost and difficulty of administra- 
tion at this time appear to be the weak- 
nesses which will provoke later discus- 
sion. In the opinion of the Commis- 
sioner of Motor Vehicles the cost of 
administration which is estimated to be 
about $1,000,000 is much greater than 
the cost of a compulsory law. 

“The machinery for detecting and ob- 
taining proof from persons subject to 
the act will be cumbersome and in many 
instances slow moving because of in- 
evitable disputes. The determination of 
the amount of damage immediately after 
an accident will be very much a matter 
of opinion and where the amount of such 
damages will decide whether a motorist 
must carry insurance forever after, there 
will be arguments. 

“By voluntarily agreeing to establish 
a plan for assigning undesirable risks, 
the insurance carriers have avoided any 
need for including such a provision in 
the act. The carriers recognize that a 
state regulated assigned risk plan is the 
forerunner of a state insurance fund. 
The voluntary plan for handling assigned 
risk will probably follow those in effect 
in Maine, New Hampshire and other 
states.” 


BLACKALL TAKES HIS STAND 





Connecticut Commissioner Opposes Com. 
pulsory Bill; Favors Respon- 
sibility Law 
Insurance Commissioner John C. 
Blackall of Connecticut takes a strong 
stand against compulsory automobile 
liability insurance legislation proposed in 
that state. He favors a financial re- 
sponsibility law similar to the one 
adopted in New Hampshire and further 
time to test the assigned risk plan 
which has been in effect in Connecticut 

for two years. 

In a statement emphasizing his oppo- 
sition to the compulsory bill now pend- 
ing in the legislature, the Commissioner 
said: 

“If the legislators should decide that 
as a matter of public policy we should 
have such a law, I trust that the law 
as passed will be an improvement on 
the Massachusetts law, one that will be 
lifted entirely from politics, one that 
will not be too cumbersome to admin- 
ister and one that will not destroy the 
judgment of casualty underwriting se- 
lection and superimpose on such selec- 
tion the judgment of inexperienced or 
immature minds... . 

“I would prefer that the New Hamp- 
shire plan be adopted at this time; 
namely, the plan by which a driver who 
has already been in an accident cannot 
remain on the highway without giving 
substantial evidence of his ability to 
satisfy any reasonable judgment that 
may be thereafter rendered against him 
from the accident that has already oc- 
curred. If, with the assigned risk plan 
and the New Hampshire plan in opera- 
tion, substantial experiment with both 
plans should suggest they are not suf- 
ficient, the legislators can then consider 
the matter anew.” 





WOULD INCLUDE ALL DRIVERS 

A bill has been introduced in the 
Oklahoma Senate providing that the 
workmen’s compensation law be made 
applicable to employes of street and 
interurban railway companies operating 
motor buses and trucks in addition to 
electrically driven cars, in carrying pas- 
sengers and freight and not engaged in 
interstate commerce. It would also in- 
clude all employes of Class A motor 
carriers engaged in intrastate operations. 
It went to the committee on commerce 
and labor. 
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HOOK THANKED FOR FINE JOB 





No General Manual Revision in Sight 
But Airplane and Radio Classi- 
cations To Be Changed 





When Thomas Hook, Standard Acci- 
dent, retiring chairman of the Bureau 
of Personal Accident & Health Under- 
writers, turned the gavel over to in- 
coming chairman, W. F. White, Globe, 
Royal and Eagle Indemnity companies, 
at last week’s annual meeting in Carmel 
(N. Y.) Country, Club, all present were 
glad to voice their appreciation of the 
fine job done by Mr. Hook. He _ has 
been a conscientious presiding officer, 
thoughtful of the welfare of his fel- 
low committeemen, and keenly alert to 
the value of A. & H. public relations. 
During his administration the bureau 
has taken a big step forward in this di- 
rection. 

It is already indicated that one of the 
first things Chairman White will do is 
to appoint a standing committee on pub- 
lic relations, carrying on the initial ef- 
forts of his predecessor. This commit- 
tee will have the opportunity to work 
closely with a similar body of the Health 
& Accident Underwriters Conference, 
headed by Clyde W. Young, Monarch 
Life president. 

New Governing Committee 

Mr. White’s election to the bureau’s 
highest post, as recorded in The Eastern 
Underwriter last week, went through 
without a hitch following the nominating 
committee’s report submitted by Chair- 
man John Lydon. Mr, White has given 
valuable service as chairman of the aud- 
iting committee, chairman of the special 
problems committee and as co-chairman 
of annual meetings. Elected to the new 
governing committee are the following 
companies: Aetna Life Insurance Co., 
Connecticut General, Employers’ Liabil- 
ity, Hartford Accident, Maryland Casu- 
alty, Ocean Accident, Standard Acci- 
dent, Travelers, United States Casualty 
and United States F. & G. Yet to be 
appointed is a successor to Mr. White 
as auditing chairman and the new man- 
ual and underwriting committees. 


Fallow’s Statistical Report 

Keen interest was given to the sta- 
tistical committee’s report made by 
Chairman E. S. Fallow of the Trav- 
elers. He indicated that premium volume 
on policies with medical reimbursement 
feature was increasing both as to men 
and women. He also said the sale of 
commercial insurance to women has in- 
creased steadily in recent years; that in 
1938, latest available year of experience, 
the writings on women were 20% of that 
of men. Mr. Fallow’s statistics on hos- 
pital business were illuminating and in- 
dicated that there was a wide variation 
in results between men and women. He 
indicated definitely that the sale of this 
type of coverage under individual policies 
must be pursued with caution. Further- 
more, the loss ratio on women under 
bureau hospital Forms 7 and 9 has been 
unsatisfactory. 

Rogers Reports for Bidle 

Reporting for Chairman Bidle of the 
manual committee (absent on account of 
sickness) Paul Rogers of the Aetna Life 
said that a general revision of the bu- 
reau. manual is not deemed advisable. 
3ut he recommended to the incoming 
committee that study be given to needed 
rate changes in airplane and radio clas- 
sifications in the light of war conditions. 
He urged in particular that factors such 
as volume of business and occupational 
classes be watched. Also recommended 
was the keeping of statistics on non- 
occupational business starting the first 
of next year. Some bureau companies 
are writing this type of business but 


NORMAN GREEN ON PROGRAM 





H. & A. Conference to Hear Him Next 
Week; A. G. Fankhauser Can’t Speak; 
Biggest Attendance Ever in Prospect 


Rounding out the program for next 
week’s annual meeting of the Health & 
Accident Conference in Chicago, C. Nor- 
man Green, vice-president, Hoosier Cas- 
ualty of Indiana, has been selected as 
a speaker. His subject will be Public 
Relations Underwriting. 

A necessary although regretted change 
in the program is that A. G. Fank- 
hauser, chief claim adjuster, Continental 
Casualty, will not make his scheduled 
address on the Claim Department Atti- 
tude on the second day. Mr. Fank- 
hauser, convalescing from pneumonia, 
will not be able to attend the convention. 

Advance registrations of attendance 
indicate that next week’s convention will 
probably be the best attended in recent 
years. The conference now has 103 
member companies and is at the peak 
of its influence. 





COLUMBUS ELECTION 


The Columbus Accident & Health As- 
sociation at its annual meeting May 5, 
elected S. Glen Moyer, manager North 
American Accident as president; E. W. 
Welton, state manager Business Men’s 
Assurance as vice-president; John C. 
Talbott, manager, Continental Casualty 
as secretary-treasurer. Al Brasseur, 
general agent Monarch Life, and Darl 
L. Woltz, Connecticut General, were 
elected members of the executive com- 
mittee. 

Paul Smith, manager New England 
Mutual Life, was the guest speaker. T. 
T. McClintock, retiring president, and 
A. & H. manager, Ohio State Life, pre- 
sided. 


Victor S. Cohen to Address 


A. & H. Club of New York 
The Accident & Health Club of New 


York will hold its next dinner meeting 
on June 5, at the Hotel Woodstock, 
127 W. 43rd Street, New York City. 
Guest speaker will be Victor S. Cohen, 
who is in charge of the policy approving 
division of the New York State Insur- 
ance Department at Albany. 








F. W. BUMBY’S BACHELOR DINNER 





His A. & H. Friends Fete Him at Broad- 
way Hofbrau; Being Married 
Today to Eleanor Shilling 

Fred W. Bumby of W. L. Perrin & 
Son agency, New York, won’t soon for- 
get May 23 for the evening of that day 
a group of his insurance friends gave 
him a bachelor dinner at Broadway Hof- 
brau. The boys appeared on the scene 
wearing black skull caps and the table 
cloths were also black which puzzled 
Mr. Bumby at first. But soon he caught 
on. He is being married today (May 
30) to Miss Eleanor Shilling of Brook- 
lyn, who works for Continental Cas- 
ualty’s branch office at 75 Fulton Street. 

B. Herbert Reaves of Loyalty Group 
(William Street office) arranged the 
party and those attending were Joseph 
Sanzone, Columbia Casualty; Robert B. 
Edris, Edris Service Corp.; Robert W. 
Carey, Fireman’s Fund Indemnity; Fred- 
erick J. Kramer, United States F. & G.; 
Kenneth R. Thompson, L. D. Muller 
Agency; Andrew Bumby, W. L. Perrin 
& Son, and J. Leroy Clark, Hooper- 
Holmes Bureau, Inc. 





rates are not yet stabilized. So under- 
writing caution is needed. 

A major accomplishment of the man- 
ual committee, Mr. Rogers said, has 
been to complete experience tabulation 
by code numbers on business produced 
up to 1938 inclusive. 
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Anderson Speaks on 
Coverage Borderlines 


AT CARMEL A. & H. MEETING 





Courts Extend Policies as Life Con- 
tracts; New Policy Tries to 


Fix Borderline 





The borderlines of accident coverage, 
the small percentage of claims which fall 
within the twilight zone when there is 
real doubt as to whether the loss is 
covered by the policy, was the subject 
of an address before the annual meeting 
of the Personal Accident & Health Un- 
derwriters at Carmel, N. Y., last week, 
by B. M. Anderson, counsel, Connecticut 
General Life. 

He said this borderline cannot be 
eliminated but may be sharpened, and 
that the new bureau policies contain 
changes designed to fix definitely the 
borderline of coverage. The speaker 
said that the actuaries and underwriters 
must have a fairly definite idea where 
the borderline lies in order to fix pre- 
miums and if the courts hold that a 
policy covers losses not contemplated by 
the company, unless there is sufficient 
margin to cover such uncontemplated 
claims, the premiums must be increased 
or the policy terms altered to meet these 
judicial decisions. 

Facts or Law 

This doubt as to whether a loss is 
covered by an accident policy may be 
due to a difference of opinion as to 
facts or to difference of opinion as to 
the law when applied to admitted facts. 
Controversies based on uncertainty as to 
facts, such as the question of suicide, 
he said, are largely unavoidable as they 
are inherent in the business; in such 
cases, where no principle is involved, 
the company usually gains by conceding 
something in a compromise settlement, 
rather than to pursue a lawsuit to its 
bitter end. “These bitter-end lawsuits,” 
he said ,“benefit only the lawyers—and 
oftentimes not even the lawyers benefit.” 

One way to reduce the number of dis- 
putes such as those in connection with 
carbon monoxide deaths and poisoning, 
a large percentage of which are suicide, 
and hernia, generally due to congenital 
conditions and not to accident, would 
be to eliminate them from the coverage. 
But, he said, except for limited policies 
issued at low premiums, the cure is worse 
than the disease especially from the com- 
petitive standpoint, except for hernia 
which is generally excluded. 

Freedom of Contract 

On questions of disagreement as to 
law, Mr. Anderson said accident insur- 
ance has preserved freedom of contract 
to a remarkable degree, which enables 
the companies to issue policies in ac- 
cordance with the insured’s desires. 
“Theoretically,” he said, “if the company 
did not like a court’s decision as to the 
law, it might change its policy language 
to meet the decisions because, after all, 
the courts admit they have the power 
only to interpret the contract the parties 
made—not to make new contracts for 
them.” 

However, he noted this ability to meet 
unfavorable court decisions by change 
of policy contracts is largely theoretical 
and not practical; while the accident 
contract is generally a short time one 
and subject to the company’s cancella- 


Program Completed for 
A. & H. Annual Meeting 


SET FOR LOS ANGELES JUNE 23.25 





Will Devote One Day to Sales Confer. 
ence; Ferguson to Preside; 


Speakers Named 





Chairman F, B. Alldredge of the con- 
vention committee for the annual meet- 
ing of the National Accident & Health 
Association at the Biltmore Hotel, Los 
Angeles, June 23-25, announces final ar- 
rangements for the program beginning 
Saturday, June 21, with a trip to Catalina, 

First Vice-President Clyde E. Dal- 
rymple, Milwaukee, will preside over the 
opening session on Monday morning, 
when President E. H. Ferguson, Chicago, 
will make his annual address and W. B. 
Cornett, Columbus, Ohio, executive com- 
mittee chairman, will present the Fergu- 
son trophy. There will be a golf tourna- 
ment that afternoon and in the evening 
a golf fiesta at the San Gabriel Club, 

The Tuesday morning session will be 
executive, with President Ferguson in 
the chair. Executive Secretary-Treasur- 
er E. C. Budlong will make his report 
and Mr. Dalrymple will speak on 
“Nothing Short of All Out.” George L. 
Dyer, Jr., St. Louis, second vice-presi- 
dent, will lead a discussion on local as- 
sociations in which R. B. Smith, Okla- 
homa City; C. Norman Green, Indian- 
apolis; E. F. Gregory, Denver, and F. G. 
Packwood, Kansas City, will participate. 

Election of Officers 

Mansur B. Oakes, Indianapolis, chair- 
man of the committee on education, and 
Fred M. Walters, Philadelphia, chairman 
of the public relations committee, will 
report. Election of officers will take 
place at the close of the session, and 
the afternoon will be given over to the 
entertainment program, 

Both morning and afternoon sessions 
on Wednesday will be devoted to a sales 
congress. Homer Bisch, Toledo, Ohio, 
third vice-president, will preside. Speak- 
ers will be J. W. Martin, Loyal Protec- 
tive Life, Portland, Ore., “Lighting the 
Candles”; Dr. L. Henry Garland, San 
Francisco, “Menace of Socialized Medi- 
cine”; Dwight Mead, Pacific Mutual Life, 
Seattle, “Effects of Defense Snending”; 
Truman Redfield, Mutual Benefit H. & 
A., Chicago, “I’m Hard to Get Along 
With,” and W. M. Rothaermel, Pacific 


Mutual Life, vice-president. ‘ 

The playlet, “A. & H. In Action,” will be 
given at the luncheon and Executive Vice-Prest- 
dent Dwight L. Clarke, Occidental Life, will 
deliver an address. : 

Mr. Dyer will conduct the afternoon ses‘on 
when the following speakers will appear: George 
W. Kemper, Fireman’s Fund Indemnity, Sat 
Francisco, ‘Visual Selling Methods”; Hal Par- 
sons, Travelers, Los Anveles, ‘Selling A. & H. 
Insurance as Business Protection”; Walter 6. 
Gastil, Connecticut General Life, Los Angeles, 
“Has the Accident Business a Future?’ 





tion, the company dislikes to disturb 
outstanding contracts or to put excep- 
tions into its contracts. Therefore, ™ 
drafting a contract, care should be used 
to see that the company assumes only 
the risk the company intends to assume. 
He said further that the insuring clause 
in full-coverage accident policies wou 
protect the company if only the courts 
would give to this insuring clause 4 
reasonable interpretation, but added that 
they will not. 
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Survey Affords Dignified Way 
To Solicit and Handle Accounts 


Must Be Accurate and Thorough; If not Well Done Is Better 
Left Undone; Agency Uses Fire and Casualty Spe- 
cialists to Make Effective Surveys 


By A. W. Douthat, Cincinnati 


Seldom do any of us survey all an 
assured’s various coverages as a whole 
where the insurance has been purchased 
with no orderly method, that we do not 
find absurd, costly and dangerous: mis- 
takes, duplications and omissions. So 
despite it having been said many times 
that surveys have been overworked and 
are expensive, we feel it to be the most 
dignified and effective way to solicit new 
accounts, and necessary in handling old 
accounts. 

On prospective business we find it 
easier to gain an assured’s confidence 
and his business when we are able to 





A. W. DOUTHAT 


sit down with him and review a thor- 
ough and accurate survey of his insur- 
ance requirements all at one time. In 
addition we are able to obtain cheaper 
and more liberal proposals from com- 
panies, particularly on casualty busi- 
ness, when they are allowed to quote on 
an entire account rather than on indi- 
vidual single coverages. 


Form Condensed Record 


Surveys are equally valuable on busi- 
ness already on our books. Not only do 
they form the kind of condensed record 
that most assureds require, but also they 
give us a chance to put in writing recom- 
mended coverages that an assured does 
not have, 

We are thus protected after an un- 
insured loss when an assured has for- 
gotten that we pointed out the lack of 
and recommended the applicable cover- 
age. We constantly are watching our 
business, and making new surveys and 
bringing up to date old surveys for our 
assureds, and minimizing the danger of 
competitors finding openings to get our 
business. 

We must be accurate and thorough 
because we are going into writing. We 
must remember, particularly on _ pros- 
pective accounts, that our competitors 
are probably going to read our surveys 
and with no charity; and we must re- 


member that we are selling and watch 
basic selling principles in expressing 
ourselves. 
Interest of Accuracy 
In the interest of accuracy, aside from 
getting complete and accurate informa- 
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Survey Specialist 


Mr. Douthat recently joined the 
Thomas E. Wood agency, one of the 
largest in Cincinnati, to take charge of 
casualty and surveys and analyses. 

He has had wide experience in the 
casualty field and is known as an ex- 
pert in the field of surveys and analyses. 
He started in the insurance business in 
1928 with the Maryland Casualty. He 
was manager of its Cincinnati office from 
1937 to 1940, when he became assistant 
manager at the Cleveland branch office 
of the Travelers Indemnity. He joined 
the Wood agency in Cincinnati in March 
of this year. ue sal os 

He is a graduate of Virginia Military 
Institute. 
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tion and checking all figures, we think 
it important that the man or men mak- 
ing the survey have first hand knowl- 
edge of an assured’s business. 

We think that where a contact man 
with no particular knowledge of the 
insurance business dumps a bundle of 
policies on an underwriter’s desk, and 
the underwriter has no knowledge of 
the assured’s business, a poor survey 
will result. The man making the sur- 
vey should have a thorough picture of 
all the assured’s operations, the owner- 
ship of business, the subsidiaries and 
everything connected with it. 

For thoroughness some set procedure 
should be followed on all surveys. The 
forms prepared by companies and in- 
surance publishing concerns or the book 
“Coverages Applicable to Specific Risks” 
should be followed so that nothing is 
overlooked. To these should be added 
other points peculiar to an agent’s own 
territory. 


Made by Specialists 


If a survey is not well done it had 
much better not be done at all. In our 
agency one man makes the casualty and 
another the fire end of the survey, both 
being specialists. If the fire insurance 
is of a particular nature such as on dis- 
tilleries, a third man in our agency han- 
dles it. 

Keeping in mind that we are salesmen, 
we should watch such basic selling prin- 
ciples as not to belittle the present car- 
riers, agents or coverages in the survey 
of a prospect’s business. Although this 
is so obvious when it is considered that 
the agent is probably a friend of the 
assured and the assured’s own judgment 
is responsible for what he has, very 
often agents do just that in a survey. 
If possible we should include a compli- 
ment for all who have had anything to 
do with the insurance before. 

We should not deliver a survey until 
we can discuss it with our prospect. -If 
we begin our discussion and do not have 
time to complete it, we take the suryey 


Remote Control Tourney 


To Attract Big Crowd 


The Indemnity Insurance Co. of 
North America is building up its second 
annual remote control golf tournament 
to be held June 14, through a series 
of newspaper interview suggestions for- 
warded to its agents in many cities. 
Last year 7,315 contestants participated 
in the remote control tournament and 
the company expects this number to he 
increased this year to around 20,000. 

This is a national handicap invitation 
event, sponsored in each city by a rep- 
resentative of the Indemnity of N. A., 
which will present numerous prizes 
through its agents. 





GLENS FALLS PROMOTIONS 





Indemnity Company Appoints Hutchin- 
son, Willmott and Coles Heads of 
New Departments 
The Glens Falls Indemnity has ap- 
pointed E. P. Hutchinson as manager of 
its fidelity bond department; C. S. Will- 
mott, manager of contract bond depart- 
ment and F. L. Cowles, Jr., manager of 
judicial bond department. These three 
units will continue to function under the 
general supervision of Secretary Stanley 
B. Miller. These appointments represent 


/a reorganization by creation of the in- 


dependent departments, to handle in- 
creased bond business. 

Mr. Hutchinson, educated at Syracuse 
University, spent several years with Re- 
tail Credit Co. His first insurance com- 
pany post was with Glens Falls Indem- 
nity in 1928. He was assigned to the 
bond department and since then has de- 
voted his entire time to the fidelity busi- 
ness. 

Mr. Willmott, graduate of Williams 
College in 1930, joined Glens Falls In- 
demnity the same year. He became a 
member of the bond department in 1931, 
and has been continuously associated 
with the contract bond business since 
then. 

Mr. Cowles attended Hamilton Col- 
lege, and in 1933 joined the Glens Falls. 
His first year was spent in the automo- 
bile liability department and his trans- 
fer to the bond department took place 
in 1934, at which time he entered the 
judicial end of that department. 





ADDRESS REAL ESTATE MEN 

Alfred M. Battistini, head of the auto- 
mobile department and G. J. O’Rourke, 
claims manager in the Pittsburgh office, 
Hartford Accident & Indemnity, ad- 
dressed a recent meeting of the Pitts- 
burgh Real Estate Board. They de- 
scribed automobile and owners’, land- 
lords’ and tenants’ policies, citing cases 
and their handling through settlement 
of claims. 





away with us and do not leave it until 
all points have been covered. 


Amplify in Writing 


Because we are going to discuss every- 
thing, we are as brief as we can be. 
If any point requires amplifying in writ- 
ing after our discussion with our assured 
we do that by letter later. An example 
is the question in Ohio of workmen’s 
compensation coverage on employes of 
Ohio concerns injured out of the state. 
We mention this briefly but are pre- 
pared to offer a full file of information 
to those who are interested. 

We eliminate work for ourselves by 
using standard paragraphs over again 
in different surveys. We have a stand- 
ard, short explanation of “non-owner- 
ship” and a standard paragraph on the 
compensation question referred to above. 
Not only does this save work but im- 
proves the expression because the 
standard paragraph is expressed better 
than something that would be com- 
posed anew each time. 

We feel that surveying will become 
more and more important with the ob- 
vious trend on business concerns to 
purchase insurance: more—on: a business 
basis and less for political and social 
reasons. : ; 


Select J. D. Guernsey For 
Standard’s Pittsburgh Post 


Standard Surety & Casualty has ap- 
pointed as of June 1, Joseph D. Guern- 
sey as manager of its Pittsburgh office 
servicing Western Pennsylvania and 
West Virginia. 

Mr. Guernsey’s previous connections 
include the Travelers, United States 7 
& G. and the Employers’ Liability anq 
he has many years of experience in the 
servicing of agents in this territory, 





STANDARD’S BUFFALO BRANCH 


Discontinues Syracuse, N. Y. Office; 
Transfers Manager Hildebrandt and 
Others to Buffalo 


The Standard Accident discontinued 
its Syracuse, N. Y. office this month and 
opened a new branch in Buffalo under 
direction of Gilbert S. Hildebrandt, for- 
mer manager of the Syracuse branch, 
Also transferred from Syracuse were 
Carl E. Yorton, office manager; Frank 
M. Hause, bonding superintendent; R. 
W. Keeler, safety engineer, and E, J, 
Shearen, special agent. The Buffalo of- 
fice is now located in Marine Trust Bldg, 
and will supervise territory formerly un- 
der jurisdiction of Syracuse office. 

The present Syracuse claim office js 
being continued and E. A. Thompson, 
special agent, continues to operate from 
that office. 

The Armstrong-Roth-Cady Co., which 
has represented the company for fifty- 
five years, will continue to service sub- 
agents in Buffalo and surrounding terri- 
tory. The Buffalo claim department will 
remain in the office of the agency. 








DALY ADDRESSES FORUM CLUB 





Talks on Surveys and Analyses; Next 
Meeting, Last of Season, to 
Elect Officers 

Eugene Daly, manager, survey depart- 
ment, Aetna Casualty & Surety, ad- 
dressed the final discussion meeting for 
the season of the Forum Club of the 
Insurance Society of New York on the 
subject: “Insurance Surveys and An- 
alyses.” 

Announcement was made of the ap- 
pointment of Elmer Twaits, National 
Bureau of Casualty & Surety Under- 
writers, as treasurer, and of Charles H. 
Andrews, Great American Indemnity, as 
historical secretary to fill the unexpired 
terms of James Liesnor and Everett 
Towers, who have been called into mili- 
tary service. 

The final meeting of the year was 
a business session. At that time several 
changes in the by-laws were discussed 
and acted upon. Officers for 1941-42 were 
elected. Only members of the insurance 
society and the Forum Club participated 
in this meeting. ; 

The Forum Club, now closing its 
fourth year, is designed for education 
and training of young people in the in- 
surance business. 

JOS. DONOHUE PROMOTED 
National Surety Also Moves Sidney 
Baron Up; Veterans T. D. Brown 
and Sue W. Clarke Retire 
With the retirement of T. Davidson 
Brown, vice-president of National Surety 
for many years and in charge of the 
combined fidelity, public official and post 
office departments, and the retirement © 
Mrs. Sue W. Clarke who handled the 
post office department, the company has 
made two promotions. These bring into 
the spotlight Joseph Donohue and Sid- 
ney Baron, both of whose pictures ap- 
pear in the current edition of the Na- 
tional Fieldman. : 

Mr. Donohue came off the firing line 
in the National’s Greater New York 
office to take charge of the fidelity de- 
partment. He brings with him many 
years of practical selling experience. 

The public official department merge 
with the post office department and was 
separately established in its own quart- 
ers under Sidney Baron who is well 
equipped for his new responsibilities. 
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T, H. Marshall Passes 
Suddenly in Baltimore 


U. S. F. & G. VICE-PRESIDENT 





With Company Since 1900; 
ba Fidelity Department; 
Johns Hopkins Graduate 





Stricken suddenly ill with heart trou- 
ble at his home in Baltimore on May 
25, T. Hartley Marshall, 61, vice-presi- 
dent of the United States F. & G., with 
supervision over the company’s fidelity 
department, died soon thereafter. ; 

Mr. Marshall had been a vice-presi- 
dent of the company since 1918 but had 
been associated with it since 1900. After 
attending a local prep school he was 
graduated from Johns Hopkins Univer- 
sity. In the same year he joined the 
U.S. F. & G. as a clerk in the public 
official department, being made superin- 
tendent of that department in 1906. At 
the time he was made a vice-president 
in 1918 he was given charge of the 
bank bond and public official depart- 
ments. 

Mr. Marshall continued in that post 
until 1923, at which time the company 
formed the fidelity department, consist- 
ing of the mercantile fidelity, bank fidel- 
ity and public official division. He was 
placed in charge of this department. A 
few years later he took charge of the 
Federal bond and investigation divisions 
as well. 

Native of Maryland 

Serving as a member of the committee 
of American company officials, Mr. Mar- 
shall was one of those who in 1936 went 
to London for the purpose of conferring 
with London Lloyd’s in connection with 
bankers’ and brokers’ blanket bonds. 
He was also active in the Surety Asso- 
ciation of America. His clubs included 
the Merchants of Baltimore and the 
Bankers of New York. He was a na- 
tive of Maryland. 

Mr, Marshall is survived by two sons, 
John Marshall and T. Hartley Marshall, 
Jr, and two daughters, Mrs. T. Robert 
Starratt and Miss Louise T. W. Mar- 
shall. Four grandchildren also survive. 
The funeral was held from Memorial 
P. E, Church, Baltimore, on May 29. 





VIRGINIA AUTO INSURANCE 


All State-Owned Cars To Be Covered 
Under Fleet Rates; Effective 
June First 
Effective June 1, every state-owned 
car in Virginia must carry public lia- 
bility coverage of $10,000/$20,000 limits 
and property damage of $5,000, in com- 
pliance with an order of Governor Price. 
Some cars now carry no liability cover- 
age while coverage on others varies 

widely, 

Decision to combine all the state’s 
cars into a single fleet and thus get the 
advantage of a uniform fleet rate for all 
was reached after an investigation by the 
Division of the Budget revealed a lack 
of uniformity in existing practices by 
the departments. The study also re- 
vealed that the state would save money 
by placing all cars in one fleet, the pre- 
mlum rates on which are governed by 
safety records. 

A number of the departments are al- 
ready getting fleet rates for their cars. 

¢ Highway Department has such a 
good record that the rate is exceptionally 
low. The governor made it clear in his 
order that there would be no change in 
the existing method of apportioning in- 
surance to the various companies and 
that the departments will still be free 
to select their own agents. 








STANDARD PROMOTES LYNCH 


P, J. Lynch has been made bonding 
Manager in the Pittsburgh office of the 
tandard Accident of Detroit, succeeding 
- J. Carr, resigned. Mr. Lynch is 
transferred from the Philadelphia office 
where he was assistant to the bonding 
Manager. He has been ten years with 
the company, 


Accident & Casualty Planning N. Y. 


Company As Precautionary Measure 


As a precautionary measure the Ac- 
cident & Casualty of Switzerland is now 
proceeding with its notice of intention 
to incorporate a New York company 
under the same name. Initial capital of 
the contemplated company is set at 
$1,400,000, the minimum requirement for 
the lines to be written, and a net sur- 
plus of $700,000. Incorporators of the 
company include Neal Bassett, former 
United States manager; Ogden David- 
son, now United States manager; C. A 
Barkie, assistant United States manager; 
A. H. Kelly, comptroller; E. C. Jamie- 
son, bonding superintendent; W. H. 
Hotchkiss, counsel, and Dr. Paul Thorin, 
general manager of the company in 
Switzerland who is now visiting this 
country. 

The chances of the New York com- 
pany becoming active depend upon 
European War action. If Switzerland 
should lose its neutrality the business 
and agency connections of the Accident 
& Casualty would be switched to the 
New York company. Thus, business 


would be continued without interruption. 
But unless the situation should develop 
into an emergency the Accident & Cas- 
ualty will continue to operate as at 
present here with the United States 
management having full power to act. 
Manager Odgen Davidson, summing up 
the situation spoke as follows in a re- 
cent letter to agents: 

Davidson’s Field Communication 

“The international status of Switzer- 
land cannot affect the position of the 
United States branch of our company, 
although it gives all of us Americans 
and friends of Switzerland great satis- 
faction that this small country continues 
to maintain its freedom and democratic 
institutions. We are confident that this 
year will celebrate the 650th anniversary 
of the complete independence of Swit- 
zerland. While the European strife 
continues it is encouraging to know 
that Switzerland is managing the serv- 
ices of the International Red Cross and 
taking care of war prisoners of all na- 
tions together with the civilian popula- 


tion, with the full cooperation and moral 
and material support of the American 
Red Cross. 

“It may be necessary to reinforce our 
national defense by the freezing of ill 
foreign funds, but should Switzerland 
be included in the general freezing or- 
ders there would be no disturbance of 
our United States operations. We would 
request and be granted the privilege 
of a general blanket license for our 
United States branch and our operations 
would not be affected or interrupted. 
Federal freezing orders, should they 
come, would be only an additional safe- 
guard to the existing protective regula- 
tions of insurance departments. Should 
freezing regulations obtain with the pos- 
sibility of complications in our United 
States operations, we feel that you 
should know that we would immediately 
relieve the pressure by the organization 
of an American Accident & Casualty 
Insurance Co. to carry on our present 
activities and although such an organiza- 
tion is in present contemplation we do 
not believe such action will be neces- 
sary.” 





The Accident & Casualty has opened 
a claim office in Pittsburgh with M. H. 
G. Campbell, formerly with Ohio Cas- 
ualty at Newark, N. J., as the staff 
adjuster. 





REPUTATION BUILT UPON 
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Hammond Holds Illinois 
Conference on Traffic 


HE SERVES AS COORDINATOR 
National Conservation Bureau Sponsor- 
ing Series of State-Wide Meet- 
ings; Defense a Factor 





In the interest of further reducing 
traffic accidents by bringing the latest 
approved prevention methods and facili- 
ties into wider knowledge and use, the 
National Conservation Bureau, accident 
prevention division, Association of Cas- 
ualty & Surety Executives, is actively 
co-sponsoring a_ series of state-wide 
traffic engineering conferences. 

These conferences are designed not 
only to provide a forum for a compre- 
hensive review of the latest traffic engi- 
neering techniques and results and a 
means of bringing state and national 
leaders together for a discussion of bed- 
rock fundamentals, but also to afford 
an opportunity for the actual solution 
of local traffic problems by applying to 
them the combined judgment of exper- 
ienced traffic engineers. 

The first of these state-wide traffic 
engineering conferences was held in 
Illinois, and was jointly sponsored by 
the Department of Civil Engineering of 
the University of Illinois, where the 
meetings were held, and the _ Illinois 
Division of Highways. Harold F. Ham- 
mond, director of the traffic division, 
National Conservation Bureau, assisted 
in arranging the conference and during 
the four days of sessions acted as co- 
ordinator, 

Traffic Engineers Attend 

More than 100 traffic engineers, in- 
cluding a number from the neighboring 
states of Indiana, Iowa and Missouri, 
attended. Municipal, county, state and 
consulting engineers were also present. 
They heard some of the ablest engineers 
in the country lecture on such subjects 
as Interpreting Traffic Accidents and 
Field Facts, Legal Aspects of Traffic 
Contro!, Application of Signs and Mark- 
ings, Railroad Grade Crossing Protec- 
tion, Traffic Surveys, Illinois Highway 
Design Principles, Study and Control 
of Speed, Engineering for the Pedes- 
trian, The Parking Problems, and a 
number of others. 

Particular attention was given to traf- 
fic engineering as a factor in national 
defense. The military value of parallel 
main highways, elimination of bottle- 
necks, strategic importance of highways 
capable of accommodating the trans- 
portation of great masses of men and 
materials for great distances in the 
shortest possible time, vulnerability of 
existing bridge facilities, importance of 
uniformity in traffic control devices—all 
of these subjects and many others were 
discussed. 

“It should be remembered,” Mr. Ham- 
mond said, “that the National Conser- 
vation Bureau is merely an agency 
through which the member stock com- 
panies of the Association of Casualty 
and Surety Executives carry out some 
of their activities in support of the gen- 
eral movement to prev@nt accidents and 
make America safer. Our part in ar- 
ranging and guiding these conferences, 
therefore, is but another contribution by 
the capital stock casualty and surety 
companies to this great crusade to save 
lives and protect property.” 





HEADS LONDON LOCAL BOARD 
J. McClary Moore has been elected 
president of the London (Ont.) Fire & 
Casualty Insurance Agents Association 
for 1941. Vice-president is E, H. Nelles 
and secretary-treasurer is Byron A. 


Swayze. Directors are as follows: John 
J. Dyer, Roy V. Freeland, Keith Ham- 
mond and Philip Pocock. 





QUARTERLY DIVIDEND 
The Fireman’s Fund Indemnity will 
pay on June 16 a quarterly dividend of 
$.50 per share on the capital stock of 
the company to stockholders of record 
as of June 5, 


Snapped At I. A. C. Meeting in New York 





Left to Right: Colin Simkin, advertising assistant, Travelers; R. C. Budlong, 
advertising manager, Globe Indemnity; T. W. Budlong, director of publicity, Loyalty 


Group. 


The Budlongs are a well known insurance family but it is not often that their 


pictures are taken together. 


Here is shown two of the sons, Dick and Ted, who 


hold insurance advertising jobs in the East. Their father, E. C. Budlong, is executive 
secretary-treasurer of the National Accident & Health Association in Chicago, a 
veteran in the A. & H. field who was at one time vice-president of the Federal 
Life. The third son, Roger, publishes the Insurance Broker, a monthly, in Chicago. 

Also shown in the above picture is Colin Simkin, advertising assistant in the 


publicity department of the Travelers. 


His boss, C. W. Van Beynum, also attended 


the LA.C. meeting but had departed before the candid photographer could snap him. 





Uniform Traffic Progress 
Depicted in New Film 


A unique feature of the Eastern Con- 
ference of Motor Vehicle Administra- 
tors’ Meeting in Hartford, May 14-16, 
was a sound motion picture showing the 
growth and development of uniform 
traffic regulations among states. The 
picture, shown at the annual banquet 
was entitled “Twenty Years of Pro- 
gress.” Dramatizing how uniformity 
has enabled safety engineering and edu- 
cation to keep pace with the mushroom 
growth of automobiles during the past 
two decades, the picture showed first 
the period of 1895, then the first auto- 
mobiles in operation, and how the “gas 
buggy” first manifested itself as a men- 
ace to life, limb and property. Many 
of the early scenes were reminiscent of 
the horse and buggy era. 

Citing the fact that the Motor Vehicle 
Administrators held their first spring 
meeting in Hartford twenty years ago, 
the film reviewed the accomplishments 
of the organization since that time, and 
showed how a national association was 
formed as the direct result of the East- 
ern Conference’s work. A surprise end- 
ing showed scenes taken at this year’s 
meeting including informal “shots” of 
many of the delegates as they registered 
at the headquarters on Wednesday. 
Brief messages from officers and prin- 
cipal speakers were also presented in the 
film. 

The picture was produced by the 
safety education department of the Aetna 
Life Affiliated Companies in cooperation 
with the Connecticut Motor Vehicle De- 
partment, which acted as this year’s 
convention host. 


Gowdy Heads Assigned Risk 
Plan of Washington State 


J. Wilson Gowdy, Northwestern Cas- 
ualty, is chairman of the Washington 
State Assigned Risk Plan. Other mem- 
bers are George W. Rourke, Aetna Cas- 
ualty & Surety; R. L. Noble, Lumber- 
mens Mutual; Lyle Sizer, State Farm 
Mutual, and Dent Reed, Farmers Auto- 
mobile Inter-Insurance Exchange. Ac- 
cording to B. K. Campbell, manager, 
seventy-three companies will participate. 
Since its inception January 13, a total of 
131 applications have been submitted, 
125 assigned risks completed, two re- 
jected and four not taken. 





“SAFETY FOR DEFENSE” 
Title of 2-Reel Film, Ready in June, 
Sponsored By Conn. Highway Safety 

Commission Produced By Aetna 
“Safety for Defense,” a 2-reel motion 
picture in color and synchronized sound, 
in which Governor Robert A. Hurley 


and other state officials will appear, will 
shortly be available for distribution. The 
picture will be used in an _ intensive 
educational campaign to be sponsored 
by the Connecticut Highway Safety 
Commission, designed to enlist the coop- 
eration of the public in meeting the 
rapidly increasing traffic problem oc- 
casioned by heavy defense activities 
throughout the state. 

In the picture will be shown the 
numerous safety educational and acci- 
dent prevention measures being taken 
by the State Motor Vehicle Department, 
Department of Highways, Department of 
Education, and the State Police Depart- 
ment to offset the threatened rise in 
traffic fatalities and injuries. Also in- 
cluded will be scenes depicting activities 
in the state’s various defense industrial 
plants, and scenes of army, navy, and 
air corps operations. 

The picture, ready in June, is being 
produced by the safety education de- 
partment of the Aetna Life Affiliated 
Companies, the production being handled 
by its own motion picture unit. It will 
be released through the various state 
agencies for showing in schools and to 
other interested groups. 





MOREY HEADS SYRACUSE CLUB 





Casualty and Surety Club Elects Officers 
for 1941; Walsh Is Second 
in Command 

George H. Morey, Hartford Accident 
& Indemnity, was elected president of 
the Casualty & Surety Club of Syracuse, 
N. Y., at its recent annual meeting. 

Edward F. Walsh, United States F. 

G., _was elected first vice-president 
and William Boysen, American Surety, 
second vice-president. Holton L. Browne, 
Ocean Accident & Guarantee, is secre- 
tary and Frank Hauss, Standard Acci- 
dent, treasurer. 

The club holds bi-monthly meetings 
on Mondays. It recently held a dinner 
meeting at the University Club, with 
entertainment provided by “Bill” Boelter, 
assistant football coach at Syracuse Uni- 
versity. 


Says Big Bill 
(Continued from Page 17) 


things he took subscriptions for Mark 
Twain’s book, “Roughing It,” and then 
went to work for a furniture dealer. 
When not waiting on customers he put 
together “knock down” kitchen chairs 
and learned to varnish and finish fur. 
niture. 

He decided he wanted to go to busi- 
ness school, but didn’t have the price of 
tuition, He heard about a nursery jn 
Geneva, N. Y., which sold fruit trees to 
farmers. Lott got a day off; drove six. 
teen miles to Geneva, where he was told 
he was too young to sell trees. He 
continued arguing for the job, and final- 
ly the nurseryman gave in, saying: “If 
you are as persistent with the farmers 
as you are with me, you can sell trees, 
I'll give you a chance.” 

This was in 1876, year of the Cen- 
tennial Exposition in Philadelphia. Lott 
went to Philadelphia and started work 
for $39 a month. He began to sell trees 
in small towns. He got along all right, 
but the constant traveling began to bore 
him; so he decided to look for another 
job. He got one retouching old photo- 
graphs, tintypes and daguerreotypes. 
Then Lott went back to join the nursery 
firm and managed to be transferred to 
the Boston office, where he was paid $40 
a week. In Massachusetts he got his first 
interest in politics. He was living in 
Everett, Mass., a suburb of Boston, He 
became secretary of the Republican City 
Committee and a member of the Repub- 
lican committee of Everett; also presi- 
dent of the Young Men’s Republican 
Club. He began to make political 
speeches at small meetings. They did 
not go over very well, but he learned 
to talk on his feet; got the experience 
which later helped him to become one 
of the best talkers in the entire insur- 
ance field. 

Next phase of his career was in news- 
paper work. He got a job with the 
American Wool and Cotton Reporter 
and traveled quite a lot for that paper. 
The publisher of American Wool and 
Cotton Reporter decided to publish a 
weekly financial paper, the United States 
Investor, and Lott became an_incor- 
porator. Later he got into a row with 
the publisher and resigned. 

And then his insurance career started, 
and he has been in insurance ever since. 
The job was with William D. Chase, then 
general manager of the Manufacturers 
Accident Indemnity Co. of Geneva. It 
Was an assessment personal accident in- 
surance company. First job was as su- 
perintendent of agents; salary, $40 a 
week. Soon after reaching Geneva the 
Manufacturers Accident Indemnity be- 
gan negotiations for merging with the 
Guarantee and Accident Lloyds of New 
York. The Manufacturers Accident In- 
demnity came to New York and was ab- 
sorbed by the Guarantee and Accident 
Lloyds. Lott was appointed superin- 
tendent of agents of the combined out- 
fits. It was decided to form a stock 
company and have it take over the busi- 
ness. Early in 1895 $300,000 capital and 
$150,000 surplus was raised for the pro- 
posed new company, and it was named 
United States Casualty Co., getting its 
charter in May of that year. General 
Benjamin F. Tracy, Secretary of the 
Navy in President Harrison’s cabinet, 
was its president, and Charles S. Fair- 
child, Secretary of the Treasury in Pres- 
ident Cleveland’s cabinet, was treasurer. 
Mr. Lott was made assistant secretary. 





DONAHUE PITTSBURGH MANAGER 
J. Ray Donahue, formerly Philadelphia 
manager for American Casualty, has suc- 
ceeded E. E. Gangewere in Pittsburgh 
as resident vice-president, 
Mr. Donahue, a Pittsburgher, has been 
engaged in the insurance business for 


twenty-five years. He was with the 
United States F. & G., the Maryland 
Casualty and several other companies 
before going with the American Casualty. 
He is married and has eight children. 





